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Minister for Consumer Protection, Sylvio Tang intends to galvanise his department by making it user-friendly, increasingly informative and also a better watchdog for the consumer. A key project that is in the pipeline is the creation of a Price Observatory.

“A sub-committee has been instituted to look into ways of protecting the purchasing power of the population. The purpose of a Price Observatory is to try to update the knowledge of the population on the variables that go in the prices of goods, typically of differences between prices of basic products from source to destination, and publicizing the price structure as much as possible. A Price Observatory tries to favour transparency and rationality in the commercialization of products in free markets, contributing to the Price stability of products, increasing the amount of information about products,” he said.

One of the benefits of the Price Observatory is that it would enable the Ministry to detect possible cases of dumping of products on the local market. “My Ministry is presently represented on the committee working on anti-dumping issues and we intend to make sure that the interests of consumers are fully protected in any legislation which may come 

into force,” he added.

Soon an Advisory and Grievance Handling Cell wil be set up and any aggrieved member of the public who feels that the quality of the service delivered by any institution which has a published Charter, whether private or public, will be able to channel his complaint through the Ministry.
This will trigger an investigation and the organizations concerned will be requested to take corrective measures. 

“In the long run, it is my intention to create the required technological framework whereby the public could interact with my Ministry via phone, email and even Short Message Service (SMS).

Some preliminary works carried out at the level of my Ministry indicate that some of the legislations in place do not necessarily address the new business landscape which is unfolding itself in this era of globalization. The consumer, therefore, becomes vulnerable and there are situations that have occurred where consumers could not be adequately protected in the face of abuses. Arrangements are in place to change the legal provisions as and when required,” he said.

He pointed out that a total review of the legislations in the specific area of Consumer Protection was more than warranted and action has already been initiated to enlist the support of the Law Reform Commission.

