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Head of Colleges and teachers

Students and parents

Dear delegates

Ladies and Gentlemen

It is with much pleasure that I have accepted the kind invitation of the Chairman of the Mauritian Society for Quality Control Circles, my dear friend, Madhukar Narrain, to this meeting with the delegates attending the 14th International Convention on Students’ Quality Control Circles, to be held at the City Montessori School and Degree College, in Lucknow, India.

I understand that some 161 delegates from Mauritius, comprising of students, teachers, academics and professionals from different colleges and institutions will be attending that International Convention, to be held in Lucknow, India, from 30 November to 3 December 2011. 

This convention, which is an annual event, is organized by the City Montessori School in collaboration with the World Council for Total Quality and Excellence in Education, of which Mr. Narrain is also a director.  The theme for this year’s convention is: Total Quality Management in Education – An initiative to develop Total Quality Person.   

Total Quality Management in education is of key-concern in today’s educational system, with the changing patterns in education delivery.  That is why, as Minister responsible for education and human resources,  I have made it a personal goal to enlist the participation of all the different stakeholders in education, from the teacher, non-academic staff, principal, manager and managing committee of the school to the parents, employers, community and society at large.   The student, who belongs to both the internal and external actors of education, is central to the application and organization of             Total Quality Management in education.
Don’t forget that Total Quality Management revolves around the person himself.  If the person is satisfied with the services offered, then almost no problem will be encountered.   My advice to you, my dear young friends, is to always strive to be the best and to give the best of yourself.  Our motto should be to continue improving ourselves.  You know, if we apply the principles of TQM in education, then our system should no longer focus on students’ examinations results but rather on the quality of the teaching system used. 
Thus, in order to satisfy the educational needs of children, continuous improvement efforts need to be directed to curriculum and delivery services.  You may wonder why should we lay much emphasis on TQM?   The reasons are various but equally important: our global environment today needs the very best and the changing technologies increase the pressures from industry for continuous upgrading of academic standards; an increasing competition between private and public academic institutions; and government itself which provide funds for research and quality teaching to only the most productive and deserving.
Ladies and gentlemen,

That is why the concept of quality circles is very important in the education sector.  It is very important for small groups of persons in the educational field to meet regularly, to discuss problems, to seek solutions and to cooperate with management for the implementation of these solutions.  Leadership and quality culture should be our driving force.  In education, quality deals with monitoring and identifying the areas that affect the levels of teaching.  But we should not forget that defining quality in education is a massive challenge since it deals with the most sensitive creation on earth – the human being.  
Education has no finished products, like an industrial product.        The process of education is, as we say, from the “womb to the tomb”.  Human beings continue to evolve, to learn, in short “to be”.  Hence, quality of education is in parallel with excellence in education. Commitment to quality makes students proud to learn and work hard for improvement.  This is a never-ending process.  Good quality education leads to a prospective future.  
My ministry has embarked on a variety of reforms and projects that are changing the perspectives of the education sector.  We are trying to give our children quality of service through improved teaching methodologies; new curricula; a more holistic approach to the learning process, through the use of co and extracurricular activities; the use of modern technology to enhance teaching and knowledge acquisition and also a redefinition of the role of the teacher, who I personally consider to be central in the education process.  This is why I need all the different stakeholders to be by my side: teachers, educators, management, parents and children, among others.   They should understand that our future lies in the quality of education we get.  And you can count on me to foster this quality-conscious attitude in one and all.
In conclusion, let me wish all the participants to that convention plenty of success in their deliberations.  A word of encouragement also to Mr. Madhukar Narrain, who has devoted his life to the social and educational fields and who is of great help to our young minds.    I hope that all of you will acquire much experience during the working sessions, which I am told cover activities such as Presentation of Quality Circles and their concepts and tools; deliveries by international schools and universities; school-based experience for teachers; educational tours and competitions such as Quality quiz; debates; poster and slogan making competition.  
I sincerely hope that you will be able to cultivate the right attitudes, nurture high moral values and behavior and develop the skills in critical thinking and creative problem solving.  Try to participate also in the different cultures you will encounter there and become citizens of the world.  Think globally. Have a nice and fruitful convention.

Thank you for your attention.

