
understandable that their non-financial support was
limited. The great majority of respondents, 82.4 per
cent, stated that they had not received any non-
financial support from family members abroad.
(Table 7.5)

What is perhaps more surprising is the lack of
support from neighbours that the respondents
report with 88.2 per cent of them saying that no
support was received and only 10 per cent stating
that they found the support of neighbours helpful
to some degree. (Table 7.6)

Similarly surprising is the lack of support offered to
the respondents by their friends with 72.4 per cent
of respondents reporting that they did not receive

any support from their friends and of the rest, just
10.6 per cent stating that they found the support of
friends very helpful although a total of 26.8 per cent
did find the support of friends helpful to some
degree. (Table 7.7)

As far as the respondents to this study were
concerned little support was forthcoming from
NGOs following their retrenchment. These results
add to the impression formed from the results that
most people find little non-financial support from
any area following the loss of their employment
given that similar results are visible in Tables 7.8 to
7.14.
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Table 7.8 No. Per Cent

Group Total 865 100.0%

No support received

Very helpful 

Helpful 

Don't know

Not helpful 

Not helpful at all

No response

Support
received from
NGOs apart
from trade
unions  
 

837

4

3

12

1

2

6

96.8%

0.5%

0.3%

1.4%

0.1%

0.2%

0.7%

Table 7.9 No. Per Cent

Group Total 865 100.0%

No support received 833 96.3%

Very helpful 9 1.0%

Helpful 6 0.7%

Don't know 10 1.2%

Not helpful 1 0.1%

Not helpful at all 3 0.3%

Support
received from
training
schools  
 

No response 3 0.3%

Table 7.5 No. Per Cent

Group Total 865 100.0%

No support received

Very helpful 

Helpful 

Don't know

Not helpful at all

713 82.4%

16 1.8% 

7 0.8% 

3 0.3% 

3 0.3% 

Support
received from
other
members of
family abroad

No response
(or not applicable)

123 14.2%

Table 7.6 No. Per Cent

Group Total 865 100.0%

No support received

Very helpful 

Helpful 

Don't know

Not helpful 

Not helpful at all

No response

88.2%

3.8%

6.2%

0.2%

0.6%

0.5%

Support
received from
neighbours 

763 

33

54

2

5

4

4 0.5%

Table 7.4 No. Per Cent

Group Total 865 100.0%

No support received

Very helpful 

Helpful 

Don't know

Not helpful 

Not helpful at all

No response

Support
received from
other
members of
family in
Mauritius 

395 45.7%

295 34.1%

156 18.0%

5 0.6% 

2 0.2% 

3 0.3% 

9 1.0% 

Table 7.7 No. Per Cent

Group Total 865 100.0%

No support received 626 72.4%

Very helpful 92 10.6%

Helpful 140 16.2%

Don't know 2 0.2% 

Not helpful at all 2 0.2% 

Support
received from
friends

No response 3 0.3% 

 



Financial support

Now we turn to any financial support received. This is
a crucial aspect of the initial stages of unemployment
given that, in tandem with the first shocks of no longer
having a job or a regular income, the realisation is that
the basic requirements of life still need to be paid for
and any personal or household accumulated debts still
need to be serviced.

Very few respondents received any financial support
from trade unions or, indeed, from colleagues.
(Tables 7.16, 7.17)
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Table 7.11 No. Per Cent

Group Total 865 100.0%

No support received 834 96.4%

Very helpful 8 0.9%

Helpful 11 1.3%

Don't know 8 0.9%

Not helpful at all 3 0.3%

Support
received from
the
Employment
Information
Centre 

No response 1 0.1%

Table 7.12 No. Per Cent

Group Total 865 100.0%

No support received 835 96.5%

Very helpful 5 0.6%

Helpful 11 1.3%

Don't know 3 0.3%

Not helpful 5 0.6%

Not helpful at all 4 0.5%

Support
received from
the Ministry
of Social
Security

No response 2 0.2%

 

Table 7.13 No. Per Cent

Group Total

No support received 647 98.9%

Helpful 5 0.8% 

Don't know 1 0.2% 

Support
received from
Ministry of
Women
(Female
Respondents
Only)

Not helpful at all 1 0.2% 

Group Total

654 100.0%

Table 7.14 No. Per Cent

Group Total 865 100.0%

No support received 855 98.8%

Very helpful 1 0.1%

Helpful 2 0.2%

Don't know 3 0.3%

Not helpful 1 0.1%

Not helpful at all 1 0.1%

Support
received from
institutions 
falling under
the aegis of
Ministry of
Industry,
SMEs
Commerce &
Cooperatives No response 2 0.2%

 

Table 7.15 No. Per Cent

No support received 382 44.2%

Very helpful 1 0.1% 

Helpful 1 0.1% 

Don't know 3 0.3% 

Other non-
financial
support
received

No response 478 55.3%

Group Total 865 100.0%

Table 7.10 No. Per Cent

Group Total 865 100.0%

No support received 798 92.3%

Very helpful 15 1.7%

Helpful 20 2.3%

Don't know 4 0.5%

Not helpful 13 1.5%

Support
received from
the Ministry
of Labour

Not helpful at all 15 1.7%

Table 7.16 No. Per Cent

Group Total 865 100.0%

No financial support
received

833 96.3%

Very helpful 6 0.7%

Helpful 8 0.9%

Don't know 1 0.1%

Not helpful 3 0.3%

Not helpful at all 5 0.6%

Financial
support from
trade unions

No response 9 1.0%



However, where the respondent was married or
living in a union as if married then the spouse was a
source of helpful or very helpful financial support in
69.2 per cent of cases. (Table 7.18)

Other members of the family of many of the
respondents, 48.6 per cent, also provided some form
of financial support that was to some degree helpful
although this is still less than half of the respondents.

However, it may well have been the case that few of
the members of the families were themselves in a
position of being able to help financially and the
results do not indicate a lack of desire to do so. It
may also have been the case that, given the number
of family members that may have been employed in
the same factory, that the rate of retrenchment may
well have been high in many families. (Table 7.19)

What is perhaps more surprising is the lack of
financial support received from members of family
abroad. However, even though some 83.7 per cent
of respondents stated that they did not receive any
such support it might be the case that they do not

have close family members living abroad or, even if
they did, that they asked them for support or even
wished to accept it had it been offered.

The question does not capture the finer points
around such issues of offer and acceptance but it
does remain a fact that, given so many Mauritian
families have relatives living abroad, so few
respondents recorded that they received financial
support from them following the loss of their
employment.

Back in Mauritius it appears that neighbours were
also either unwilling, or perhaps more likely, not in
a position to help assist financially and very few
respondents recorded receiving financial assistance
from their neighbours. (Table 7.21)

Where the friends of some respondents, 9.2 per cent,
were found to offer some degree of helpful financial
support the majority of respondents reported that
this was not a source of such for them. As with local
family member and neighbours it may well be a
question of inability rather than lack of desire that
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Table 7.18 No. Per Cent

Group Total 865 100.0%

No financial support
received

156 25.9%

Very helpful 337 55.9%

Helpful 80 13.3%

Don't know 1 0.2%

Not helpful at all 1 0.2%

Not applicable 9 1.5%

Financial
support from
spouse
(Married or in

No response 19 3.2%

 
a Union
Only )

Table 7.19 No. Per Cent

Group Total 865 100.0%

No financial
support received

430 49.7%

Very helpful 260 30.1%

Helpful 160 18.5%

Don't know 5 0.6% 

Not helpful 1 0.1% 

Not helpful at all 2 0.2% 

Financial
support from
other
membersof
family in
Mauritius 

No response 7 0.8% 

Table 7.20 No. Per Cent

Group Total 865 100.0%

No financial
support received

724 83.7%

Very helpful 18 2.1%

Helpful 8 0.9%

Don't know 1 0.1%

Financial
support from
other
members of
family abroad

No response or not
applicable 

114 13.2%

Table 7.17 No. Per Cent

Group Total 865 100.0%

No financial support
received

817 94.5%

Very helpful 9 1.0%

Helpful 26 3.0%

Don't know 1 0.1%

Not helpful 3 0.3%

Not helpful at all 3 0.3%

Financial
support from
colleagues 
 

No response 6 0.7%



makes the positive response so low and one should
perhaps resist condemning such people based on
these results. (Table 7.22)

NGOs appeared not to be a real source of financial
support for our respondents with the vast majority
reporting that no financial support was received
from this area. (Table 7.23)

The results indicate that the respondents found little
financial support from anywhere else whether
personal contacts, institutions, trade unions or
ministries or government agencies. (Tables 7.24
to 7.30)
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Table 7.21 No. Per Cent

Group Total 865 100.0%

No financial
support received

834 96.4%

Very helpful 10 1.2%

Helpful 18 2.1%

Not helpful at all 2 0.2%

Financial
support from
neighbours

No response 1 0.1%

Table 7.22 No. Per Cent

No financial
support received

781 90.3%

Very helpful 23 2.7%

Helpful 56 6.5%

Not helpful 2 0.2%

Financial
support from
friends

Not helpful at all 3 0.3%

Group Total 865 100.0%

Table 7.23 No. Per Cent

Group Total 865 100.0%

No financial
support received

850 98.3%

Very helpful 1 0.1%

Helpful 4 0.5%

Don't know 8 0.9%

Not helpful 1 0.1%

Financial
support from
NGOs apart
from trade
unions 

No response 1 0.1%

Table 7.24 No. Per Cent

Group Total 865 100.0%

No financial
support received

850 98.3%

Very helpful 3 0.3%

Helpful 2 0.2%

Don't know 8 0.9%

Not helpful at all 1 0.1%

Financial
support from
training
schools 
 

No response 1 0.1%

Table 7.25 No. Per Cent

Group Total 865 100.0%

No financial
support received

854 98.7%

Very helpful 4 0.5%

Helpful 3 0.3%

Don't know 1 0.1%

Not helpful at all 1 0.1%

Financial
support from
the Ministry
of labour 

No response 2 0.2%

Table 7.26 No. Per Cent

Group Total 865 100.0%

No financial
support received

857 99.1%

Very helpful 2 0.2%

Financial
support from
the
Employment
Information
Centre

Don't know 6 0.7%

 

Table 7.27 No. Per Cent

Group Total 865 100.0%

No financial
support received

771 89.1%

Very helpful 32 3.7%

Helpful 53 6.1%

Don't know 1 0.1%

Not helpful 5 0.6%

Not helpful at all 2 0.2%

Financial
support from
the Ministry
of Social
Security

No response 1 0.1%



When taken together with the results for other forms
of support it appears that, following retrenchment,
most respondents found little or no support, either
moral, material or financial from anywhere;
a situation that must leave one feeling vulnerable at
a time when one most needs support.
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Table 7.28 No. Per Cent

No financial
support received

653 99.8%Financial
support from
the Ministry
of women
(Female
respondents
only)

Very helpful 1 0.2%

Group Total 654 100.0%

Table 7.29 No. Per Cent

No financial
support received

860 99.4%

Very helpful 1 0.1%

Don't know 3 0.3%

Financial
support
received from
institutions 
falling under
the aegis of
the Ministry
of Industry,
SMEs
Commerce
and
Cooperatives

No response 1 0.1%

Group Total 865 100.0%

Table 7.30 No. Per Cent

No financial
support received

174 20.1%

Helpful 8 0.9%
Don't know 4 0.5%

Financial
support
received from
others 

No response or not
applicable 

679 78.5%

Group Total 865 100.0%













Some 27.2 per cent of all female respondents also
reported a lot of change in their cooking activities
since losing their job, 32.3 per cent a lot of change
in house cleaning activities, 28.3 per cent in cleaning
utensils and 27.7 per cent in washing clothes.

In all instances the comparable rates for male
respondents are far lower. Perhaps this is an
indication of how after losing employment and
being unable to become rapidly re-employed it is
expected that women revert to taking up more
traditional female activities within the home.

It is evident that unemployment is gendered as
much as employment.

In many ways, there is evidence that unemployed
male workers remain unemployed in status and are
regarded as unemployed in status while unemployed
female workers become housewives and are regarded
as housewives.

Turning to the future of the textile sector in
Mauritius the opinions of the respondents do not
paint a particularly rosy picture. The vast majority of
all respondents, 92 per cent, agreed that employees
of the textile and clothing sector should be aware of
the possibility of losing their jobs.

This is perhaps not so surprising given the current
state of affairs in this sector and that the respondents
were those who had been made redundant. Perhaps
more telling is the fact that 82 per cent of all
respondents stated that they thought that employers
in this sector prefer foreign workers to local workers.

In fact, just 36.3 per cent of all respondents stated
that they were “eager” to get a job in textiles and
clothing with very few male respondents, 17.1 per
cent, looking in this direction.

Some 70.8 per cent of all respondents thought that
working conditions in this sector are too hard for
local workers and just 31.7 per cent would
recommend people close to them to take up such
employment.

Nevertheless, the majority of respondents, 81.7 per
cent, stated their belief that it is better to face the
hardships of employment in this sector than to face
unemployment. (Tables 9.13, 9.14, 9.15, 9.16,
9.17, 9.18)
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Chapter 10

Conclusion and
Recommemdations





35. On a scale of 1 to 5, how would you rate the support received from the following, other than
in financial terms, after your retrenchment?
If any support was provided, what type of support was given (training, advice, personal
reference, information about job vacancies, etc…

[ Note to Interviewer :  Give types of support provided if 1 and 2.  Probe main reasons why when
answers are 4 and 5. 
0: No support received, 1: Very Helpful 2. Helpful 3. Don’t Know 
4. Not Helpful 5. Not helpful at all ]

Organization/Persons Ratings Type of support provided

A. Trade Unions 0 1 2 3 4 5

B. Colleagues 0 1 2 3 4 5

C. Spouse 0 1 2 3 4 5

D. Other members of 0 1 2 3 4 5 

Family in Mauritius

E. Other members 0 1 2 3 4 5

of family abroad

F. Neighbours 0 1 2 3 4 5

G. Friends 0 1 2 3 4 5

H. Non-Governmental 0 1 2 3 4 5

Organisations apart 

from trade unions

I. Training Schools 0 1 2 3 4 5

J. The Ministry of Labour 0 1 2 3 4 5

K. The Employment 0 1 2 3 4 5

Information Centre 

L. The Ministry of 0 1 2 3 4 5

Social Security 

M.Ministry of Women 0 1 2 3 4 5

N.Institutions falling 0 1 2 3 4 5 

under the aegis of 

the Ministry of Industry, 

SMEs, Commerce and 

Cooperatives

O. Others  - please specify 0 1 2 3 4 5
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36.  On a scale of 1 to 5, how would you rate the FINANCIAL support received from the following
after your dismissal? (Interviewer to encircle the relevant selections)

[ Note to Interviewer :  Probe main reasons why when answers are 4 and 5 
0: no financial support received, 1: Very Helpful 2. Helpful 3. Don’t Know 
4. Not Helpful 5. Not helpful at all ]

Organization/Persons Ratings Type of support provided(Ans 4&5)

A. Trade Unions 0 1 2 3 4 5

B. Colleagues 0 1 2 3 4 5

C. Spouse 0 1 2 3 4 5

D. Other members of 0 1 2 3 4 5 

Family in Mauritius

E. Other members of 0 1 2 3 4 5 

family abroad

F. Neighbours 0 1 2 3 4 5

G. Friends 0 1 2 3 4 5

H. Non-Governmental 0 1 2 3 4 5

Organisations apart 

from trade unions

I. Training Schools 0 1 2 3 4 5

J. The Ministry of Labour 0 1 2 3 4 5

K. The Employment 

Information Centre 0 1 2 3 4 5

L. The Ministry of Social 

Security 0 1 2 3 4 5

M. Ministry of Women 0 1 2 3 4 5

N. Institutions falling under 0 1 2 3 4 5

the aegis of the Ministry of 

Industry, SMEs, Commerce 

and Cooperatives

O. Others – please specify 0 1 2 3 4 5
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37. Decrire ki l’aide ou finne recevoir avec ou ex-employeur  (apart compensation)

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

38. Couma sa inne aide ou faire face?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

39.  Ki ou ti a souhaiter ki ou ex-employeur faire encore pou ou  pou aide ou mais ki li pas finne
faire?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………
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Section D: ASSISTANCE TO RETRENCHED WORKERS 

JOB FAIRS/FOIRE DU TRAVAIL
Banne la foire du travail permette banne employeurs ek banne chomeurs zoine  pou ki zott capave gagne
travail. 

40. Eski ou finne participe dans kik la foire du travail depi ki ou finne perdi travail? 

A. Yes 1 Go to Q 42
B. No 2

41. Si non, ki faire?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

Go to Q 45

42. Ki kantite eski ou penser sa inne aide ou?

A. Very Helpful 1
B. Helpful 2
C. Don’t know 3
D. Not Helpful 4
E. Not Helpful at all 5
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43. Combien eski ou d’accord avec le suivant concernant banne la foire du travail ou banne lezot
zaffaire pareil kot banne employeurs ek banne chomeurs zoine  pou ki zotte capave gagne
travail?

Tout a D’accord Pas Pas Pas  
fait conner d’accord d’accord di 

d’accord tout

A. Banne la foire du travail 1 2 3 4 5 
bien efficace dans trouve 
travail pou banne chomeurs.

B. Bizin organise banne la 1 2 3 4 5
foire du travail pli souvent

C. Dans la foire du travail, 1 2 3 4 5
banne zomme gagne priorite 
lor madame

D. Dans la foire du travail, 1 2 3 4 5
banne jeunes gagne priorite lor 
banne travailleurs ages

E .Banne travailleurs kine perrdi 1 2 3 4 5 
travail gagne assez l’information  
lor banne la foire du travail

F. Banne places kot organise 1 2 3 4 5 
banne la foire du travail facile 
trouver/aller pou banne 
travailleurs kine perdi 
zotte poste. 

G. Banne la foire du travail, 1 2 3 4 5  
zotte beneficier plis employeurs 
ki travailleurs

H. Mo conjoint encourage 1 2 3 4 5 
moi alle dans la foire du travail

I. Mo famille encourage moi 1 2 3 4 5
alle dans la foire du travail
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44. Ki ti manquer dans la foire du travail d’apres ou?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

TRAINING PROGRAMMES FOR REDEPLOYMENT

45. Apres ki ou finne perdi ou travail eski ou finne alle suive banne programmes de formation? 

A. Yes 1 Go to Q47
B. No 2

46. Si non, ki faire? Go to Q 51

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

47. Ou capave donne details sa banne programme de formation ki ounne suive après ki ounne
perdi ou travail?

A. Duration:                  

B. Ki qualite Training:  

C. Implementing Agency:

D. Qualifications Obtained:

E. Outcome of Training:

F. Any other detail: 

48. Ki kantite sa banne programmes de formation-la inne aide ou?

A. Very Helpful 1
B. Helpful 2
C. Don’t know 3
D. Not Helpful 4
E. Not Helpful at all 5

Appendix 1    Study Questionnaire

105



49. Attitudes to training programmes for redeployment in other sectors. 

Tout a D’accord Pas Pas Pas  
fait conner d’accord d’accord di 

d’accord tout

A. Ena assez programmes 1 2 3 4 5
de formation pou banne seki 
inne perdi travail

B. Programmes de formation 1 2 3 4 5
pou banne seki inne perdi travail 
corresponde a besoins marcher 
du travail. 

C. Forme banne seki ine perdi 1 2 3 4 5 
travail dans les zot metiers ene 
bon fason faire zot gagne travail. 

D. Forme banne seki ine perdi 1 2 3 4 5  
travail dans secteur I.T. ene bon 
fason faire zot gagne travail

E. Mo pane gagne probleme 1 2 3 4 5 
suive programme formation 
parski li ti approprier pou mo 
capacite/talent.

F. Banne stage de formation 1 2 3 4 5 
convenir a mo niveau l’education 

G. N’importe ki l’age kapave suive 1 2 3 4 5 
formation dans banne nouveaux 
secteurs. 

H. Banne femmes ena tendance 1 2 3 4 5 
suive programme de formation 
plis ki banne zomme 

I. Banne programme de formation 1 2 3 4 5 
convenir a mo banne plans pou 
mo carriere

J. Mo ena confiance ki après ki mo 1 2 3 4 5 
suive ene programme de formation 
mo kapave lance mo propre business

K. Mo ena confiance ki après ki 1 2 3 4 5
mo suive ene programme de 
formation mo capave gagne ene travail

L. Banne travailleurs kine perdi 1 2 3 4 5 
zotte travail gagne assez l’encouragement
pou suive banne formations dans les 
zot metiers 

M. Banne programmes de formation 1 2 3 4 5
facilement accessible partout a
travers l’ile. 

N. Banne programmes de formation 1 2 3 4 5 
coute trop cher pou capave payer. 

O. Mo conjoint encourage moi suive 1 2 3 4 5  
programme de formation.
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50. Ki ti manquer d’apres ou dans formation?
(Note to interviewer:  Probe on grounds whether the training provided meets the person’s future job
aspiration and can equip him/her to find alternative job or economic activity in which he/she can
engage in.)

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

MICRO-ENTERPRISES AND MICRO-CREDIT

51. Eski ou finne deza beneficier de banne l’aide microcredit pou creer ene ti l’entreprise?

A. Yes 1 Go to Q 53
B. No 2

52. Si non, ki faire? Go to Q 57

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

53. Couma eski ou finne trouve l’aide ki ou finne gagner pou creer ou propre ti l’entreprise?

A.Very Helpful 1

B.Helpful 2

C.Don’t know 3

D.Not Helpful 4

E.Not Helpful at all 5
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54. Combien eski ou d’accord avec le suivant concernant microentreprises ek microcredit?

Tout a D’accord Pas Pas Pas  
fait conner d’accord d’accord di 

d’accord tout

A. Facile gagne financement 1 2 3 4 5 
pou creer so propre 
l’entreprise. 

B. Gagne assez l’aide depi 1 2 3 4 5  
Gouvernment pou creer 
so propre l’entreprise

C. Faire mo propre business 1 2 3 4 5 
inne faire moi capave diboute 
lor mo lipied ek contribuer a 
mo menaze. 

D. Micro-enterprises rende 1 2 3 4 5 
banne madame pli independent 
financierement

E. Mo pe roule mo ti bizness et 1 2 3 4 5 
mo ena full control lor decision
couma pou servi mo l’argent.  

F.  Mo conjoint ine encourage 1 2 3 4 5 
moi creer mo l’entreprise

55. D’apres ou l’experience, ki banne facteurs ki empeche banne micro-entreprises marche bien ?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

56.  Ki Gouvernement ti bizin faire encore pou aide dimoune ki finne perdi zotte travail develop
zotte propre l’entreprise? 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………
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SECTION E: Aspirations and expectations of
retrenched workers

57. Ki ou banne aspirations/projets/plans, si ou ena, après ki ou finne perdi ou travail?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

58. Ki ou attane depi Gouvernement après ki ounne perdi ou travail?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

59. Si ou ti ena le choix, ki ti pou (a) secteur kotte ou ti pou pli content travail 
(b) Moins content travail? (a)     (b)

a. Textile and Clothing 1 1
b. Tourism 2 2
c. ICT 3 3
d. Commerce and trade 4 4
e. Agriculture 5 5
f. Transport 6 7
g. Sea Food 7 7
h. Own business.  Please specify………………………………… 8 8
i. Other.  Please specify………………………………………..... 9 9
j. Government office job 10 10

60. Pou ki raisons? List in order of priority 

a. Better wages/income earning potential

b. Better working conditions

c. Better job security

d. More in line with my training, skills and abilities

e. Other please state …………………………………………….
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Section F: Impact of job loss on the worker 
and her/his family

F1 Financial impacts

61. Couma eski situation financiere dans ou menaze ine chanzer apres ki ou finne perdi ou
travail? 

It has improved 1
It has worsened 2 Go to Q63
There is no change 3  Go to Q64

62. Ou capave decrire banne ameliorations? 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

63. Ou capave decrire banne deteriorations?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………
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64. Avec banne changements dans situation financiere ou ménage, eski ou meme ou bien ou
ménage ine bizin prend sa banne mesures la ?

Yes No Don’t N/A
Know

A. Ou finne bizin vane ou di biens (la terre, la case) 1 2 3 4

B. Ou finne bizin vane banne les zot zaffaire couma  (bizou, 
meubles, utensils, electromenager, etc) 1 2 3 4

C. Ou finne bizin coupe ou banne depenses personnels 
( e.g newclothes, provisions, medical expenses, etc) 1 2 3 4

D. Ou finne bizin coupe depenses menage 1 2 3 4

E. Ou conjoint ki pas ti pe travail ine bizin coumence travail 1 2 3 4

F. Ou Z’enfant (15 or under)  ine bizin coumence travail 1 2 3 4

G. Ou finne bizin tire zenfant depi dans lecons pou coupe 
depenses 1 2 3 4

H. Ou Zenfant so materiel scolaire ou banne les zot depenses 
lies a so l’education inne bizin couper ou arreter parski pena 
les moyens 1 2 3 4

I. Banne zaffaire ki ou finne prend lor credit inne finne 
bizin retourner ou finne saisi   1 2 3 4

J. Ou banne l’habitide alimentaire ine changer pou evite 
depenses (eg cutting down on expensive food items, 
having fewer items at meals, reducing number of meals, etc) 1 2 3 4

K. Ou finne bizin arête ou bien diminier sorti (attending 
weddings, inviting family and friends for dinners, etc) 1 2 3 4

L. Ou finne bizin prend l’argent preter ar la banque 
pou sirvive 1 2 3 4

M. Ou finne bizin prend l’argent preter ar banne proches 
pou sirvive 1 2 3 4

N. Ou finne bizin prend l’argent preter ar casseurs 
pou sirvive 1 2 3 4

O. Ou finne bizin coumence plante legimes pou sirvive 1 2 3 4

P.  Any other  - specify 1 2 3 4
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F2 Impacts on health and habits

65. Depi ki ou fine perdi travail, eski ou finne remarque banne problemes la sante?

Yes No Don’t 
Know

New Aggravated

A. Diabetes 1 2 3 4

B. Abnormal blood pressure 1 2 3 4

C. Heart diseases 1 2 3 4

D. Insomnia 1 2 3 4

E. Other – specify ……………………………

66. Depi ki ou finne perdi ou travail eski banne members ou fami inne finne gagne banne
problemes la sante? 

Yes No Don’t 
Know

New Aggravated

A. Diabetes 1 2 3 4

B. Abnormal blood pressure 1 2 3 4

C. Heart diseases 1 2 3 4

D. Insomnia 1 2 3 4

E. Other – specify ………………………… 1 2 3 4

67. Couma eski ou senti ou mentalement depi ki oune perdi travail?

Couma avant 1
Plis relax ek heureux 2
Plis anxieux, irritable, depressif et stresser 3
Other: please specify………………………………………… 4
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F3 Impact on personal conflict and violence within the household and in wider community

68. Depi ki ou finne perdi travail, eski oune remarquer si tension ek conflit dans la caze ine
augmenter ?

Yes 1
No 2
Don’t know 3 Go to Q72

69. Ki faire ena conflit la normalement? (multiple answers possible)

a. Lack of Money 1
b. Alcohol consumption 2
c. Misbehaviour of children 3
d. Other please specify………………………………………… 4

70. Ki passer dans sa bane conflits-la? (More than one answers possible)

a. Verbal abuse (taunts,vulgarity, insults) 1
b. Physical abuse( slapping, punching, shoving, kicking, pulling hair, etc) 2
c. Emotional abuse (not speaking, not eating, refusing money, refusing sex, etc) 3
d. Sexual abuse (coercion, harassment, humiliation) 4
e. Other. Please specify.................................................................................... 5

71. Has your own or your spouse’s consumption of any of these items changed since the job loss?

More Less Same N/A
A. Alcohol consumption

Self 1 2 3 4
Spouse 1 2 3 4

B. Tobacco consumption
Self 1 2 3 4 
Spouse 1 2 3 4

C. Medication
Self 1 2 3 4 
Spouse 1 2 3 4 

D. Other (please specify)…………………………… 1 2 3 4
Self 1 2 3 4
Spouse
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72. Depi ki ou finne perdi travail, eski ou finne remarque banne changements en ou meme? 

Yes No Don’t
Know

A. Mo degouter avec la vie 1 2 3

B. Mo vive au jour le jour 1 2 3

C. Astere mo ne pli casse la tete are nanrien 1 2 3

D. Mo ena plis le temps pou reposer ek faire banne 

zaffaire ki mo content 1 2 3

E. Mo vive mo la vie plis bien 1 2 3

F. Mo reste stresser meme 1 2 3

G. Mo depende lor les zot  pou l’aide financiere et moral 1 2 3

H. Mo senti moi coupab vis-à-vis mo banne proches 1 2 3

I. Mo pena controle lor nanrien 1 2 3

F.4 Impact on household dynamics and decision-making

73. Kisanela prend decision dans la famille astere-la? 

Self Spouse Both Other Not 
applicable

A. Consultation lor banne zaffaire simple 1 2 3 4 0
(ti depenses, besoins quotidiens)

B. Le dernier mot lor banne ti decisions 1 2 3 4 0

C. Consultation lor banne zaffaire 1 2 3 4 0
important (gros depenses, education, 
marriage z’enfants,travail, investissement)

D. Dernier mot dans banne grand decisions 1 2 3 4 0
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74. Kisanela ti prend decision dans la famille avant ki ou perdi travail? 

Self Spouse Both Other Not 
applicable

A. Consultation lor banne zaffaire simple 1 2 3 4 0
(ti depenses, besoins quotidiens)

B. Le dernier mot lor banne ti decisions 1 2 3 4 0

C. Consultation lor banne zaffaire important 1 2 3 4 0 
(gros depenses, education, marriage 
z’enfants,travail, investissement)

D. Dernier mot dans banne grand decisions 1 2 3 4 0

75. Si ou ti gagne ene compensation apres ki ou ti perdi travail, couma eski ou finne decider
couma servi li ?

a. A travers ene consentement mutuel avec ou conjoint 1

b. Decision ki ou finne prend tout seul 2

c. Decision ki ou conjoint ine prend 3

d. Not applicable 4

76. A ki point eski ou finne trouve ou participation dans banne travail menager changer depi ki
ou finne perdi travail?

Boucou Pareil Un peu

A. Acheter ration 1 2 3

B. Veille z’enfants ou vieux dimoune 1 2 3

C. Montrer z’enfant lire 1 2 3

D. Cuit manzer 1 2 3

E. Nettoye la caze 1 2 3

F. Lave l’assiette 1 2 3

G. Lave linze 1 2 3

H. Any other.( please specify………………………) 1 2 3
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Section G: Perceptions of future potential of the textile
and garment sector

77. Combien eski ou d’accord avec seki mo pou dire ou la, lor secteur textile et l’habillement?

Tout a D’accord Pas Pas Pas  
fait conner d’accord d’accord di 

d’accord tout

A. Mo envie gagne ene travail dans 1 2 3 4 5
secteur textile et l’habillement. 

B. Secteur textile et l’habillement 1 2 3 4 5
pe alle disparaitre

C. Banne travailleurs secteur textile et 1 2 3 4 5
l’habillement bizin faire attention 
zotte perdi zotte travail

D. Li facile gagne ene travail dans 1 2 3 4 5
secteur textile et l’habillement

E. Banne patrons dans secteur 
textile prefere travailleurs etrangers 1 2 3 4 5
plito ki mauriciens

F. Conditions travail dans secteur 1 2 3 4 5
textile trop dur pou travailleurs 
local

G. Plito faire face difficultes travail 1 2 3 4 5
dans secteur textile plito ki faire
face difficultes chomage. 

H. Mo capave recomande banne 1 2 3 4 5 
proches travail dans sa 
secteur-la

End of Questionnaire
Thank You for your kind participation

Coping with Retrenchment - Mauritius 2007

116



Appendix II





This project was initiated in May 2003 when an inter-ministerial meeting chaired by the Ministry of Industry

entrusted the IVTB with the task of conducting training for retrenched workers from the textile sector in order

to ensure their redeployment to other sectors.  The IVTB had already begun the training of retrenched

workers in October 2000 when Floreal Knitwear Ltd laid off 390 employees.

Tables 1 – 5 below give details of training programmes conducted by the IVTB for retrenched workers

between October 2000 and June 2006.  The trainees came from different EPZ factories including Floreal

Knitwear Ltd, Leisure Garments, Summit Textiles Ltd and Texel Ltd etc.  In some instance the training was

jointly conducted by the IVTB and private registered training institutions.
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Table 1. Training conducted for Floreal Knitwear Ltd  October to December 2000

SN COURSES DURATION TRAINEES
(HRS) M F TOTAL

1 Microsoft Office 97 and Internet Tools 30 3 12 15

2 Entrepreneurship and Small Enterprise 57 4 18 22 
Development

3 Course in Hotel and Catering sectors

Housekeeping

Pastry 72 6 48 54

Restaurant

Food Production

Bar

TOTAL 13 78 91

Table 2. Training conducted for Leisure Garments Ltd.July – August 2003

SN COURSES DURATION TRAINEES 
(HRS) M F TOTAL

1 Customer Service 28 8 98 106

2 Restaurant & Bar Service 84 66 0 66

3 Housekeeping 84 2 64 66

4 Food production 84 15 33 48

5 Pastry Production 84 2 38 40

6 Basic Arc welding 100 11 0 11

7 Domestic Pipe work, hot water and 

sanitary appliances installations. 100 31 0 31

8 Single phase Electrical Installation Works 100 28 0 28

9 Basic Maintenance for Industrial trades 80 6 0 6

TOTAL 169 233 402
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Table 3. Summit Textiles Ltd, Golden Wear Ltd, Goodlands Knitters Ltd, Hong Kong
Textiles Ltd, Societe Haw Leong, Stylish Knits Ltd, Tan Union and Texel Ltd.

July to December 2004

SN COURSES DURATION TRAINEES

(HRS) M F TOTAL

1 Food Preservation & Conservation (Ministry of 
women’s Rights, Child Development and Family Welfare. 20 0 7 7

2 Basic Garment Making 80 0 71 71

3 Basic Course in Hairdressing (Marion Hair Club) 96 2 29 31

4 Carers for the elderly (organisation mondiale pour 
l’Education Prescolaire) 220 0 12 12

5 Plant Propagation 
(Robert Antoine Sugar industry Training Centre) 10 0 1 1

6 Cabinet Making 80 1 0 1

7 Effective Sales and Marketing Management 30 0 5 5

8 Learner Driver Goods and Heavy Vehicles 56 13 0 13

9 Sheet Metal Work 1 0 1

10 Domestic Electrical Installation 80 10 0 10

11 Entrepreneurship 
(Small and Medium Industries Development Organisation) 18 0 5 5

12 Security Guards (High Security Guards Ltd) 25 1 1 2

13 Basic IT & Internet 50 2 31 33

14 Vegetable Growing (AREU) 12 0 1 1

15 Basic Restaurant & Bar Service (SOFITEL) 84 2 9 11

16 Basic Housekeeping (Sofitel & Hotel School of Mauritius) 84 0 41 41

17 Basic Pastry 84 0 23 23

18 Basic course in Front Office 84 1 7 8

19 Basic Food Production 84 1 10 12

TOTAL 34 254 288
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Table 4. Training conducted for Floreal Kniwear Ltd 
October 2004 – May 2005

SN COURSES DURATION TRAINEES

(HRS) M F TOTAL

1 Carers for the elderly (OMEP) 220 0 18 18

2 Basic IT & Internet 50 2 6 8

3 BMC Housekeeping 84 0 83 83

4 Basic pastry 84 0 62 62

5 Basic Food Production 84 0 56 56

6 Basic Course in Hairdressing (Marion Hair Club) 96 0 11 11

TOTAL 2 236 238

Table 5. Courses funded by BAT and HRDC for retrenched workers from Novel Textiles Ltd,

Arvind Mills Ltd, Grove Industries Ltd and Afasia Group 
March 2005 – June 2006

SN COURSES DURATION TRAINEES

(HRS) M F TOTAL

1 Domestic Pipe work Installation 75 2 0 2

2 Domestic Electrical installation 80 2 0 2

3 Basic Food Production 80 2 19 21

3 Basic Food Production 80 2 19 21

4 Learner Driver Vehicles (Goods & Bus) 56 5 0 5

TOTAL 11 19 30
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