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Our Vision
That all Mauritians have access to gainful and productive employment and that the work environment be safe and conflict-free.

Our Mission

· To promote industrial peace and harmony and to protect the fundamental rights and dignity of workers.

· To enhance productivity and the general well-being of the workforce through improvement in standards of safety and health and prevention of occupational diseases and injuries at the workplace.

· To facilitate the employment of jobseekers, provide assistance and guidance with regard to employment prospects and regulate the employment of migrant workers.

· To regulate the functioning of associations and trade unions.

· To regulate the operation of agents for the recruitment of Mauritians for employment locally and/or overseas.

Our Core Values

· Integrity:
We are guided by the highest standards of professional ethics.

· Quality:
We are result-oriented and are committed to provide services of the highest quality in a timely manner.

· Team Spirit:
We foster teamwork and the sharing of information and resources.

Our Customers

· the general public;

· all workers and employers;

· all organisations of workers and employers; and

· all associations.

Services of the Ministry
This charter also gives an overview of the various services provided by the different divisions of the Ministry and indicates where and how these services can be accessed.
Labour & Industrial Relations Division

· We inspect workplaces to ensure compliance with labour legislation both in respect of Mauritians and migrant workers.
· We attend to complaints registered by workers.

· We institute such civil or criminal proceedings as deemed necessary and conduct such proceedings in the Industrial Court for or in the name of a worker.

· We provide a conciliation service to promote the settlement of industrial disputes reported to the Minister.

· We enquire into complaints on industrial relations and advise trade unions and employers on industrial relations best practices.

· We assist in the formulation of labour legislation.

· We prepare reports on ratified conventions, on conventions not ratified by Mauritius and on the future adoption of international labour standards for submission to the International Labour Office.
· We carry out educational activities on labour and work-related issues for workers.

· We disseminate information on industrial relations matters.

How to contact us

(1)
Inspection & Enforcement Division


4 & 5 Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
208 1541

(2)
Research, Legislation and Labour Standards Division


6th Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
210 8154

(3)
Information, Education & Communication Division


6th floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
208 1628

(4)
Conciliation and Mediation Division


7th floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
208 1626

(5)
Special Expatriate Squad


7th floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
207 2783 

Occupational Safety and Health Inspectorate

· We carry out inspections at workplaces to ensure compliance with the Occupational Safety and Health legislation and also specialist inspections related to chemical safety, electrical safety, construction safety and machinery safety.
· We enquire into complaints made by employers, employees, trade unions and the public in general and make appropriate recommendations for remedial measures to be taken.

· We register factories, steam boilers and also Boiler Inspectors, Machinery Inspectors and Safety and Health Officers, as required by law.

· We conduct training programmes on Occupational Safety and Health for various target groups.
· We provide information on Occupational Safety and Health issues and also operate a “Centre D’information sur La Santé et La Sécurité au Travail”
(CIS Centre) for that purpose. 
· We assist in the formulation of legislation on Occupational Safety and Health.
· We enquire into all accidents and dangerous occurrences notified to the Occupational Safety and Health Inspectorate.
· We institute criminal proceedings as deemed necessary.
How to contact us

(1)
Enforcement Unit

2nd & 3rd Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
210 7964
(2)
Occupational Safety & Health Information & Training Centre


2nd Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
210 7964
(3)
Accident Investigation & Prosecution Unit


1st & 2nd Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
210 7964
(4)
Specialist Support Services Unit


1st & 3rd Floor, Victoria House


Cnr Barracks & St Louis Streets


Port Louis


Tel. No:
207 2600


Fax No:
210 7964
Employment Division
· We register jobseekers including laid-off workers and place them in gainful employment. 
· We conduct employment counselling and provide labour market information to stakeholders and the general public.

· We enforce the Non-Citizens (Employment)(Restriction) Act and issue work permits to migrant workers.
· We enforce the Recruitment of Workers Act.
How to contact us

(1)
Work Permit Unit


10th Floor, Sterling House


Lislet Geoffroy Street

Port Louis

Tel. No:
213 2370-75
Fax No:
213 1122, 208 3495
(2)
Registration and Placement Unit


11th Floor, Sterling House


Lislet Geoffroy Street

Port Louis

Tel. No:
213 2370-75
Fax No:
211 5315, 208 6411
(3)
Information, Communication and Counselling Unit


11th Floor, Sterling House


Lislet Geoffroy Street

Port Louis

Tel. No:
213 2370 -75
Fax No:
211 5315, 208 6411
(4)
Enforcement, Monitoring and Licensing Unit


11th Floor, Sterling House


Lislet Geoffroy Street

Port Louis

Tel. No:
213 2370 -75
Fax No:
211 5315, 208 6411
(5)
Redeployment Unit

11th Floor, Sterling House


Lislet Geoffroy Street

Port Louis

Tel. No:
213 2370 -75
Fax No:
211 5315, 208 6411
(6)
Labour Market Information Unit


1st Floor, Victoria House


Cnr St Louis & Barracks Streets

Port Louis

Tel. No:
207 2600
Fax No:
213 3393
Audiotex: 301 6080

Registry of Associations

· We enforce the Registration of Associations Act and also relevant provisions in the Sports Act, Industrial Relations Act and Employees Superannuation Fund Act.

· We register associations, trade unions and superannuation funds, investigate into complaints and institute criminal proceedings where necessary.
How to contact us

Address:
1st & 2nd Floor, Crescent House



Cnr Deschartres and Foucault Streets



Port Louis

Tel. No:
213 3600

Fax No:
211 0165

Boards and Commission
(1)
National Remuneration Board

Fixes minimum remuneration for different categories of employees in the private sector following a reference by the Minister or on its own motion.

How to contact us

Address:
3rd Floor, Crescent House



Cnr Deschartres and Foucault Streets



Port Louis

Tel. No:
213 3600

Fax No:
211 8943
(2)
Termination of Contracts of Service Board

Determines, upon reference by the Minister, whether the reduction of workforce notified by an employer in the non-EPZ sector, excluding the public service, is justified or not.

How to contact us

Address:
2nd Floor, Crescent House



Cnr Deschartres and Foucault Streets



Port Louis

Tel. No:
213 3600

Fax No:
211 8943
(3)
Industrial Relations Commission

· Conciliates parties to industrial disputes or investigates into such disputes referred by the Minister.

· Provides a conciliation service for the assistance of employees, employers and trade unions.

How to contact us

Address:
3rd Floor, Crescent House



Cnr Deschartres and Foucault Streets



Port Louis

Tel. No:
213 3600

Fax No:
211 8943
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