
Complaints received from  person , M.o.LG, Pol de.Env. ,M.O.H ,Online complaints, letter & phone.











Is the council E.A 





- Acknowledged receipt of complaint


- - Refer case to relevant enforcing agency requesting the latter 


(i) to initiate remedial action


(ii) provide feedback to complainant and to inform the council within shortest delay.


(iii) Arrange for joint site visit if needed.


Complainant informed accordingly.





- Acknowledged receipt of complaint


-site visit within 48 hrs





- Inform complainant accordingly 





solution found








Complainant informed case closed





Notices served as per Reg.





Council 


Receive F.B





EA eals with complaint





In case of non compliance N.I.P served 








L.A.I





E.LO committee informed.





Follow up is done.





E.L.O contacted for guidance.





Solution found ?





Action taken in line with E.L.O committee descision.





Specialist ad hoc committee set up by ELO committee to deal with complaint





Case closed complainant 


informed accordingly.





Yes





Legend


ELO	: Environment Liaison Officer


ECC 	: Environment Coordination Committee


Reg          : Regulations.


F.B          : Feed back
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