
 

 
  

 

No 

Yes 

Yes 

 

Refer to WMA 

Is advice required from the 

ELO Committee? 

Refer to ELO 

Committee 

Is MPU the 

enforcing 

agency? 

 

Is the complaint 

in relation to 

pollution to 

inland waters? 

 

- Acknowledge receipt of 

complaint within 7 days 

-  Identify the problem 

Yes 

No 

- Acknowledge receipt of complaint and 

request complainant to liaise with the 

relevant enforcing agency on provided 

contact details. 

- Refer the complaint to the relevant 

enforcing agency and request the latter 

to inform the complainant of 

development within XX days. 

 

Complaint 

received at MPU 

 

Complaint 

received at WRU 

 

Address the environmental 

problem within 30 days 

 

Ministry of Public Utilities 

Protocol for Addressing Environmental Problems 

(Complaints) 

 

No 

Note: All correspondences from WRU to be 

copied to MPU and MOEnv for information 

Inform the complainant 

within 14 days 

 

Refer to WRU for necessary 

action 


