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1.
Introduction 

Established under the Mauritius Qualifications Authority (MQA) Act 2001, one of the functions of the MQA is “to recognise and validate competencies for the purpose of certification obtained outside the formal education and training systems”. 

This function is achieved through the implementation of the Recognition of Prior Learning (RPL).  RPL is a process of acknowledging prior learning that occurred in many contexts namely work, involvement in social and community activities, or learning through life experience generally. However, such learning should be matched against the relevant standard.  The main focus of RPL is therefore the learning outcomes, in the form of skills and knowledge of experiences, and not how, when or where the learning occurred.

In order to develop a national approach to RPL, the MQA has formulated a Policy on RPL following the first pilot project that was conducted in 2008. The formulation of the Policy, benchmarked against international norms is driven by the development of the knowledge economy and society, the rapid pace of technological evolution, and the globalisation of the economy. 

2.
Rationale 

At present there are many people who have acquired adequate experience but do not hold a formal qualification.  MQA in collaboration with Commonwealth of Learning (COL), UNESCO Institute for Lifelong Learning (UIL) and L’Académie de La Réunion has developed the Policy on RPL as well as the Guidelines for the RPL process (Annex II) meant for the Applicants, Facilitators and Assessors, the Criteria for Registration of Assessors (Annex III) and the Application Form for RPL (IV).  

The objective of this Policy is to facilitate access and progression of learners through the RPL within the National Qualifications Framework (NQF).  The Policy on RPL includes the development of specific criteria and guidelines based on international best practices.  The RPL Policy provides guidance to all stakeholders for converting informal learning and non-formal to formal learning as well as integrating people in training thereby promoting lifelong learning.  
3.
What is Recognition of Prior Learning?

RPL is defined as “the acknowledgment through evaluation of a person’s skills and knowledge acquired through previous training, work or life experience, which may be used to grant credit in a standard or a module” 
Learning is hence recognised through RPL regardless of how, when and where it was acquired, provided that the learning is relevant to the outcomes of standards.  RPL is therefore a form of assessment and it involves a holistic approach where both the social and the learning context of the learner are taken into consideration.  This approach will thus avoid the assessment from becoming a purely technical application.

The process of Recognition of Prior Learning is as follows:

i) Identifying what the learner knows and can do;

ii) Matching the skills, knowledge and experience of the learner against standards;

iii) Assessing the learner;

iv) Acknowledging the competencies of the learner;

v) Crediting the learner for skills, knowledge and experience already acquired;

vi) Issuing a record of learning/ qualification.

4.
Benefits

RPL offers an array of benefits to Mauritians, employers and the country.
4.1
Benefits to Learners 

RPL helps individual learners

i) to ease the transition from informal and non-formal to formal learning by enabling the learners to value their achievements and to recognise the importance of their learning through experience;
ii) to  plan for further learning and personal/ career development;

iii) to gain entry to a programme of study ( if they do not have the normal entry qualifications);

iv)  to obtain credit towards a programme of study thereby shortening the period of study; 

4.2 
Benefits to Employers

RPL can support training and staff development strategies of employers by: 
i) Increasing motivation and interest in workplace practice on the part of the employee/learner;
ii) Reducing the amount of time needed to complete a qualification and therefore requiring less time away from the workplace;
iii) Improving employee retention and preventing duplication of training.

4.3
Benefits to the Country

The country will benefit in the following ways: 

· Improved policy decisions
· Certified Skilled workforce 

· Attract investors to position Mauritius in the global village

· Reduction on cost of training of people

· Optimisation on the use of human capital

5.
The Process

The RPL process (Annex I) is a three-stage process comprising of the Pre-Screening Process, the Facilitation Process and the Assessment Process.

5.1
Pre-Screening Process  

The pre-screening process will provide the applicant with all services and support in terms of advice and counseling. The latter will be fully informed of the application process, the stages within the RPL process and the portfolio development.  The MQA will ensure that the potential applicant is eligible for claiming RPL and has selected the appropriate qualification. 

5.2
Facilitation Process

The MQA will be the Facilitation focal point. A number of facilitators would be trained as RPL Facilitators so as to help the applicants in building their portfolio of evidences and will guide them to the RPL assessment centre.  The portfolio is a collection of assembled evidence that proves that the applicant has the skills and knowledge in the outcomes of competency in which she/he is seeking RPL. 

The MQA will register the RPL Facilitator.  The facilitator will be appointed by the MQA and she/he will communicate to the learner the different options of building the portfolio.  The facilitator will provide assistance to learners in presenting evidence in a coherent and systematic manner and will spend a minimum of 10 hours with the candidate during the process. 
When the learner meets the requirements for recognition of the prior learning, the learner will be guided towards an RPL assessment centre.

5.3 Assessment Process

5.3.1 RPL Assessor

The role of the assessor is to compare the applicant’s evidences provided in the portfolio with the standards and to assess the competencies acquired.

It is the assessor's responsibility to: 

· use the criteria for assessment,
· use appropriate assessment techniques,
· ensure that the evidence provided is sufficient to make impartial judgements,
· record assessment results,
· provide detailed feedback to the applicant,
· ensure that assessment procedures are recorded correctly and all parties are advised,
· maintain the integrity of the assessment system,
· comply with assessment instructions provided by the Assessment Centre,
The registration of RPL assessors is a critical component for the success of implementing the RPL procedure. The assessor needs to be trained. Training and development will thus encourage the holistic approach when dealing with the learners, transparency, reliability, validity, consistency and coherence.
5.3.2
RPL Assessment 

RPL assessment centres are recognised awarding bodies in Mauritius. 

The successful applicants will be issued either a part qualification or a full qualification at the end of the process.  Qualification issued to RPL candidates should not differ from those issued to candidates through formal examination.   In case the applicant fails to meet the required standards, she/he will be informed of same.

5.4 Appeal

The learner can make an appeal to the MQA with respect to the decision taken at the level of the RPL assessment centre if he is not satisfied with same within 15 days after having been notified of the results of assessment.
6.
Capacity Building

Staff involved in the planning, development and operation of RPL procedures need to be provided with training, and continuing support for this role. This requires adequate resources.   

7.
Conclusion

RPL is critical to the development of an open, accessible, inclusive, integrated and relevant post-compulsory education and training system.  It is a key foundation for lifelong learning policies that encourage individuals to participate in learning pathways and includes formal, non-formal and informal learning.  RPL is thus considered as a necessity towards a qualified labour force.  With the implementation of RPL in Mauritius, there will be an increase in the speed with which industry is able to reshape the skills profile of workforce.

Glossary of Terms

· Formal learning which takes place through programmes of study or training that are delivered by education or training providers, and which attract awards.
· Recognition of prior learning is the acknowledgment through evaluation of a person’s skills and knowledge acquired through previous training, work or life experience, which may be used to grant credit in a standard or module.
· Training institution is a training provider which is responsible for developing and dispensing knowledge, understanding skills and competencies through any mode.
· Award is the conferment of a qualification following successful formal assessment 

· Non-formal learning that takes place alongside the mainstream systems of education and training. It may be assessed but does not normally lead to formal certification. Examples of non-formal learning are: learning and training activities undertaken in the workplace, voluntary sector or trade union and in community-based learning. 
· Informal learning that takes place through life and work experience. (Sometimes referred to as experiential learning.) Often, it is learning that is unintentional and the learner may not recognise at the time of the experience that it contributed to his or her knowledge, skills and competences.
· Credits are values assigned to a unit standard/module or a qualification that represents the notional learning time required to meet the performance requirements and standards of the module/unit standard or qualification.  One credit is equivalent to 10 hours of notional learning, out of which one third of the time is devoted to theory, one third of the time devoted to practical and one third for self-learning. 

· Standard is a statement of the learning outcomes, the type and quality of evidence that represents performance worthy of the award of credits, and the contexts in which that evidence should be demonstrated.

· Qualification is the formal recognition of the achievement of the required number and range of credits and other requirements at specific levels as determined by the awarding body.

· Record of Learning is a transcript of the learning achievement based on the qualifications awarded for each learner.

· Assessment Centre refers to a recognised awarding body in Mauritius that will evaluate the portfolio.
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