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1. Introduction 

 
Th e Ma u r it iu s Qu a lifica t ion s Au th or ity (MQA) is a corporate b ody u n der th e a egis of 

Min is t ry of Ed u ca t ion a n d Hu m a n Res ou rces . It regu la tes tr a in in g at the Tech n ica l & 

Voca t ion a l Level in Ma u r it iu s followin g th e en a ctm en t of th e Ma u r it iu s Qu a lifica t ion s 

Au th or ity Act 2001 (a s a m en ded u n der th e Edu ca t ion a n d Tra in in g (Mis cella n eou s 

Provis ion s ) Act 2005 ) a n d th e Ma u r it iu s Qu a lifica t ion s Au th or ity (Regis tra t ion ) 

Regulations 2009.    

In a ccord a n ce with th e MQA Act 20 01 , a tr a in in g in s t itu t ion m ea n s a t r a in in g 

p rovider a t th e tech n ica l a n d voca t ion a l level res pon s ib le for develop in g a n d 

dispensing knowledge, understanding and skills through any mode.  

Section 15 of th e Act p rovides th a t n o own er or m a n a ger of a t ra in in g in s t itu t ion s h a ll 

opera te a t ra in in g in s t itu t ion u n les s it h a s been regis tered a n d a ccred ited u n der th is 

Act.  

An y in s t itu t ion th erefore in ten d in g to p rovide t ra in in g s h ou ld be regis tered a s per 

requirements for registration of training in stitutions. 

Non-Award courses and Award programmes will be a pp roved / a ccred ited s u b ject to 

satisfying the criteria for course approval/programme accreditation respectively. 
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2. Registration of Training Institution 

 
2.1. Requirements for Registration of Training Institution 

Any organisation willing to provide training is required to be duly registered with  

the MQA and should meet the following requirements.  

 

The following should be submitted: 

 

1. Complete application/s on MQA prescribed form/s for 

-Training Institution  
-Manager 
-Programme Officer/s  

Note: Registration of Manager & Programme Officer will be subject to complying w ith 
res pective criteria 

 

2. Appropriate processing fees  

 

3. List of trainers  

Trainers should be appropriately qualified staff for each course 
Note: Trainers w ill be regis tered s ubject to com ply ing w ith criteria for regis tra tion as 
tra iner.  

 

4. List of non-training staff 

Su pport s ta ff p res en t for th e da y to da y opera t ion of th e t ra in in g in s t itu t ion , 
wherever applicable 

 

5. List of courses 

A list of courses to be dispensed 
Note: Course (non-award course and award programme) w ill be approved / accred ited 
s ubject to s a tis fy ing criteria for cours e approval/ programme accred ita tion 
respectively

  

6. Organisation’s legal document/s 

Organisations should exist as a legal entity 

 

7. Business registration certificate (where applicable) 

Na tu re of bu s in es s s h ou ld be s pecific to tech n ica l, voca t ion a l a n d profes s ion a l 
training 

 

8. Authorities’ clearances 

Orga n is a t ion s sh ou ld s h ow com plia n ce to building, health & safety a n d fire 
requirements 

 

9. Site plan/s 

Site plan should indicate the exact geographical location/s of the organisation 

 

10.  A refund policy 

Evidence of system in place for refund to trainees 

 

11. An insurance cover 

Pu b lic lia b ility in s u ra n ce cover a ga in s t a cciden ts / h a za rds occu rr in g with in th e 
premises of the training institution
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2.2  Process for Registration of Training Institution  

Further 
information 
requested

 
Site visit 

conducted 
Application 

received 
Application 
assigned to 

MQA Officer 

Application 
evaluated

 

Registration 
GRANTED 

Registration 
REFUSED 

Meets 
documentation 
requirements 

Meets 
requirements 

Further 
information 
requested

 

Meets 
documentation 
requirements 

START

 

Meets 
requirements 

N

 

N

 

N

 

N

 
Y

 
Y

 

Y

 

Y

 

Applicant informed 
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2.3  Training Institution Registration Decision 

Registration of training institution may be 

 
gra n ted for a period va lid u p to three (3 ) years s u b ject to con t in u ed 

compliance with conditions and regulations,  or 

 
refused  

2.4  Cessation of training activities 

Registered tra in in g in s t itu t ion s wis h in g to cea s e opera t ion s h ou ld in form th e 

Au th or ity in wr it in g p refera b ly th ree (3 ) m on th s p r ior to th e da te of clos u re a n d 

s h ou ld en s u re th a t a ll t ra in ees h a ve com pleted th eir cou rs e/ p rogra m m e or s h ou ld 

make alternative arrangement acceptable to the Authority.  

2.5  Renewal of Registration of Training Institution 

At th e exp iry of regis t ra t ion of t ra in in g in s t itu t ion , th e regis t ra t ion renewal m a y be 

considered subject to:   

 

adherence to respective criteria for registration; 

 

submission of updated information as applicable; 

 

submission of an evaluation report 

 

having complied with conditions governing registration; 

 

having complied with MQA Regulations; 

 

not having any adverse report.  

App lica t ion for ren ewa l of regis t ra t ion of Tra in in g In s t itu t ion s h ou ld be m a d e on the 

prescribed application form three (3) months before the date of expiry of registration.  

The MQA will communicate th e a pp lica n t of th e decis ion of th e Au th or ity a t la tes t on e 

(1) month before the expiry of registration.  

2.6  Appeal 

An y a ppea l s h ou ld be m a de a s per p rovis ion s m a d e u n d er th e MQA Regulations 

within 21 days of the decision of the Authority.  
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3 . Registration as Manager/Programme Officer 

 
Each training institution shall have a Manager and a Programme Officer.    

A Ma n a ger m a y, s u b ject to th e requ ired a pp rop r ia te a ca dem ic qu a lifica t ion s being 

held by her/him, also be appointed to act as Programme Officer.  

The Manager should ensure quality and relevance of training at his institution.   

Th e Progra m m e Officer will be res p on s ib le for a ca dem ic, tech n ica l a n d voca t ion a l 

matters.  

An a pp lica t ion for Regis tra t ion a s Manager/Programme Officer s h ou ld be m a d e on th e 

respective MQA prescribed application forms .  

3.1. Criteria for Registration as Manager/Programme Officer 

The Manager should have managerial competencies acceptable to the Authority.  

A person can act as Manager for only one (1) training institution at a time.  

Th e Progra m m e Officer s h ou ld be regis tered a s t ra in er a n d s h ou ld h a ve a t lea s t two 

(2 ) yea rs t ra in in g/ tea ch in g exper ien ce in th e a ca dem ic, tech n ica l a n d voca t ion a l 

sector.  

A person can act as Manager/Programme Officer provided that s/he: 

 

is resident in Mauritius; 

 

is of good character;  

 

is medically fit.  

A p ers on ca n a ct a s Progra m m e Officer for on ly on e (1 ) t r a in in g in s t itu t ion a t a t im e, 

and s/he is allowed to coordinate courses for a maximum of three (3) different fields of 

training and s/he should be registered as trainer in at least one of these fields.  

In ca s e th e Ma n a ger / Progra m m e Officer m oves to a n oth er t ra in in g in s t itu t ion , the 

MQA should be informed immediately. 
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3.2. Process for Registration as Manager/Programme Officer                    

3.3. Manager/Programme Officer Registration Decision 

Registration as Manager/Programme Officer may be 

 

gra n ted for a period va lid u p to 3 y e ars s u b ject to con t in u ed com plia n ce 

with MQA Regu la t ion s a n d res pect ive con d it ion s govern in g th e regis t ra t ion 

of Manager/Programme Officer, or, 

 

refused.  

The registration as Manager/Programme Officer ceases to be valid, inter alia:  

 

if the Manager/ Progra m m e Officer is in non-com plia n ce with th e con d it ion s 

govern in g regis t ra t ion a s Ma n a ger / Progra m m e Officer and Mauritius 

Qualifications Authority (Registration)Regulations;  

 

if the registration of the training institution has been cancelled.  

Further 
information 
requested

 
Meeting of 

applicant with 
regn panel 

Application 
received 

Application 
assigned to 

MQA Officer 

Application 
evaluated

 

Registration 
GRANTED 

Registration 
REFUSED 

Meets 
documentation 
requirements 

Meets 
requirements 

Further 
information 
requested

 

Meets 
documentation 
requirements 

START

 

Meets 
requirements 

N

 
N

 

N

 

N

 
Y

 
Y

 

Y

 

Y

 

Applicant informed 
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3.4. Renewal of Registration as Manager/Programme Officer 

At th e exp iry of regis t ra t ion of Ma n a ger / Progra m m e Officer , r en ewa l of regis t ra t ion 

may be considered subject to:   

 
adherence to respective criteria for registration; 

 
submission of updated information as applicable; 

 

having complied with conditions governing registration; 

 

having complied with Regulations; 

 

not having any adverse report.  

Applica t ion for ren ewa l of regis t r a t ion of Ma n a ger / Progra m m e Officer s h ou ld be m a de 

on respective prescribed application forms three (3) m on th s before th e d a te of exp iry 

of registration.  

The MQA will communicate to th e a pp licant of th e decis ion of th e Au th or ity a t la tes t 

one (1) month before the expiry of registration.  

3.5. Appeal 

An y a ppea l s h ou ld be m a de a s per p rovis ion s m a d e u n d er th e MQA Regulations 

within 21 days of the decision of the Authority.   
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4 . Registration as Trainer 

 
No pers on is a u th or is ed to act a s a t ra in er u n les s s / h e is du ly regis tered with th e 

MQA.  

An a pp lica t ion for Regis tra t ion a s Tra in er s h ou ld be m a d e on th e MQA prescribed 

application form.  

4.1. Criteria for Registration as Trainer 

4.1.1 The applicant should possess the following:- 

1. Basic Qualifications 

-Ca m br id ge Sch ool Cer t ifica te with 5 cred its in clu d in g En glis h , Fren ch a n d 

  Mathematics or an alternative/equivalent qualification; 

-Cambridge Higher School Certificate or an alternative/equivalent.     

2. Higher Qualifications 

-Aca d em ic/ Tech n ica l/ Voca tion a l/ Profes s ion a l qu a lifica t ion s is s u ed by a  

recognised institution. 

3. Experience 

 

Applicants should preferably have relevant working experience. 

 

Ap plica n ts s h ou ld p refera b ly h a ve followed a n a pp roved t ra in th e t ra in er 

programme or any alternative programme acceptable to the Authority.  

Exceptionally applicants without basic

 

a ca d em ic qu a lifica t ion / s b u t h a vin g a t lea s t five 

(5 ) yea r s of exper ien ce in cer ta in s pecific t r a des or a rea s m a y be con s idered for 

registration.  

4.1.2 A person can act as Trainer provided that s/he: 

 

is resident in Mauritius; 

 

is of good character;  

 

is medically fit. 

In addition to above, applicants of foreign nationality should submit the following: 

 

valid work/residence permit/occupation permit; 

 

photocopies of relevant pages of passport; 

 

a Cu rr icu lu m Vita e a n d ph otocopies of a ll cer t ifica tes du ly cer t ified a s “t ru e 

copies” by relevant Authorities; 

 

relevant documents as required by the applicable laws. 
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4.2. Process for Registration of Trainer                      

*An as s es s m en t m ay in clud e, in ter alia, th e follow in g:  

 

interviewing the applicant; 

 

appraising applicant’s training delivery skills.  

Further 
information 
requested

 
Assessment* Application 

received 
Application 
assigned to 

MQA Officer 

Application 
evaluated

 

Registration 
GRANTED 

Registration 
REFUSED 

Meets 
documentation 
requirements 

Meets 
requirements 

Further 
information 
requested

 

Meets 
documentation 
requirements 

START

 

Meets 
requirements 

N

 

N

 

N

 

N

 
Y

 
Y

 

Y

 

Y

 

Applicant 
informed 
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4.3. Upgrade in level and extension of field of competence 

Requ es t for u pgra de in level a n d exten s ion of field of com peten ce will be en ter ta in ed 

upon submission of duly filled prescribed application form.  

4.4. Trainer Registration Decision 

Regis tra t ion a s tr a in ers will be gra n ted in res pect of the Tech n ica l a n d Vocational 

Training (TVT) sector ba s ed on th e Nat ion al Qualific at ions Fram e work (NQF) valid 

for a per iod of t h re e (3 ) y e ars

 

s u b ject to com plia n ce with th e con d it ion s govern in g 

registration as Trainer.  

For tr a in ers of foreign n a t ion a lity, va lid ity of registration will be su b ject to 

work/residence/occupation permit being in order.  

4.5. Appeal 

An y a ppea l s h ou ld be m a de a s per p rovis ion s m a d e u n d er th e MQA Regulations 

within 21 days of the decision of the Authority.  
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5 . Approval of Course 

 
Tra in in g p roviders willin g to offer non-award courses s h ou ld s u b m it th eir a pp lica t ion for 

approval of course in the MQA prescribed forms. 

Courses may be conducted at 

 
permanent site (one or multi sites) 

 

temporary site/workplace  

a s iden t ified by th e a pp lica n t a n d m a y be offered eith er th rou gh face-to-fa ce or 

distance mode.  

App lica n ts in ten d in g to offer courses th rou gh m ixed m ode s h ou ld en s u re a dh eren ce 

to the respective requirements.  

Cr iter ia for a pp rova l of cou rs e in clu d e Cou rs e Deta il Requ irem en ts , Cou rs e Delivery 

Requirements and mechanism in place for Course Evaluation.  

Approva l of cou rs e will be s u b ject to s u bm is s ion of com plete a pp lica t ion preferably 

two (2 ) weeks

 

before the start date of the course and satisfying the criteria.  

5.1. Criteria for course approval 

Any a pprova l of cou r s e s h ou ld be in a ccorda n ce to cr iter ia s pecified a t s ect ion s 5 .1.1, 

5 .1.2  & 5 .1.3. Cr iter ia a t sub-sections 5 .1 .2 .1 an d 5 .1 .2 .2 are s pecific to cours es d elivered 

at multi-sites or temporary site/workplace and through distance/online mode respectively. 

5.1.1 Course Details Requirements 

The provider should adequately and appropriately design, develop, deliver and review 

its courses to be consistent with its goals and objectives. 

Th e goa ls a n d ob ject ives s h ou ld b e clea r defin in g th e training p rovider ’s a im a n d th e 

steps to be ta k en to a ch ieve s a m e.  Goa ls a n d ob ject ives iden t ify th e typ e a n d s cope of 

ed u ca t ion a l s ervices p rovid ed , for wh om , a n d wh y s u ch p rovis ion is im p or ta n t .  Th e 

goa ls a n d ob ject ives s h ou ld be m ea s u ra b le s o th a t th e p rovider a n d oth ers will kn ow 

with certainty whether aims are achieved and if not, what actions are being taken.  
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Courseware/Teachware 

 
The title of the course should reflect the subject area. 

 
The cou rs e ob ject ives a re con s is ten t with th e kn owledge, s k ills a n d a t t itu des to 

be imparted in order to fulfil the stated training needs. 

 
The course is relevant to business/social/industrial training needs. 

 
The course content/syllabus is relevant to the course objective.  

 

The course is outcome oriented (course content should be competency-based). 

 

The ta rgeted pop u la t ion s a t is fies th e en try requ irem en ts wh ich s h ou ld be 

clearly spelt out. 

 

The tra in in g a pp roa ch / s t ra tegy/ m eth odology to be em ployed is s u ita b le for th e 

attainment of the course objectives. 

 

Equipment, tools and consumables are as per the requirement of the course. 

 

Ava ila b ility of books , h a n dou ts , t ra in in g m a ter ia ls , s tu d en t m a n u a ls , t ra in er 

manuals , diskettes, CDs, training videos and internet facilities pertaining to the 

course are desirable. 

 

Cou rs e du ra t ion , s ch edu le a n d im p lem en ta t ion p la n in clu d in g t ra in er ’s 

schedule should be specified.  

5.1.2 Course Delivery Requirements 

Pos it ive lea rn in g ou tcom es for lea rn ers d epen d on th e effect ive delivery of well-

des ign ed p rogra m m es .  Progra m m e d elivery is effect ive wh en lea rn in g is pu rp os efu l, 

th ere is a t ten t ion to lea rn er n eeds , th e d elivery m eth ods u s ed a re a pp rop r ia te a n d 

varied and there is an appropriate balance of theory and practice.  

Staff 

 

Training staff should be duly registered as trainers with the MQA. 

 

There s h ou ld b e a va lid agreement between trainer/s and th e p rovider in 

respect of the course being delivered.  

Note: In case course is delivered on line, MQA registered Trainer is optional (see 

section 5 .1.2.2.).  
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Excep tion a lly, t ra in in g in s t itu t ion s / orga n is a t ion s willin g to h a ve th e s ervices of 

foreign trainer for short period of time shall submit a detailed CV of the foreign trainer 

p r ior to th e ru n n in g of cou rs e a n d in th is res pect , th e t ra in er will be is s u ed a “n o 

objection” letter to provide training.  

Facilities 

 

Tra in in g p remises are adequate for t ra in in g pu rpos es and com ply with th e 

a pp lica b le la ws rela t in g to th e occu pa t ion a l h ea lth a n d s a fety of pers on s on th e 

premises and have licenses as issued by the relevant authorities. 

 

Th e en viron m en t is con du cive to tea ch in g, a n d lea rn in g is easily a cces s ib le to 

trainees a n d p rovis ion h a s b een m a de for a cces s ib ility for d is a b led pers on (a s 

far as possible). 

 

Eviden ce of licen s in g a greem en t between the training in s t itu t ion a n d th e 

licensor wherever applicable. 

 

Ph otocopyin g fa cilit ies a n d tea ch in g a id s s u ch a s board, m u lt im ed ia com pu ter , 

p rojector , video & a u d io equ ip m en t , a n d la bora tory a re a va ila b le a s a pp lica b le. 

Note: optional, in case course is delivered online, (see section 5 .1.2.2).     
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5 .1.2 .1. Course delivered at different Sites  

In case th e course is being delivered at 

 
multi-site (more than one permanent site) 

 
temporary site/workplace  

the provider, in a dd it ion to “Cou rs e Delivery Requ irem en ts ”, s h ou ld s a t is fy th e 

following:  

(i) Multi-site (more than one permanent site) 

Th ere s h ou ld be s ys tem s in p la ce to en s u re th a t p olicies a n d p rocedu res a re a pp lied 

consistently across all sites as follows: 

 

all sites are integrated into a single coherent quality management system 

 

all sites are accountable to a single management body 

 

there is a clearly designated head office 

 

th ere a re clea r ly iden t ified lin es of repor t in g a n d a ccou n ta b ility between th e 

sites and head office 

 

the name of the organisation is clearly displayed and used at each site  

 

records are accessible at the central management body 

 

students a t ea ch s ite kn ow th ey a re en rolled as pa r t of a m u lt i-site 

establishment 

 

s tu d en ts a n d oth ers kn ow wh ere a n d h ow to con ta ct th e h ea d office a n d th ere 

are no unreasonable barriers to this 

 

a ll a dver t is in g a n d docu m en ta t ion , in clu d in g let terh ea d p a ge, in d icate the 

multi-s ite nature of the establishment  

(ii) Temporary Site/workplace

 

The provider should 

 

en s u re th a t temporary site/workplace a re s u ita b le a s training ven u es a n d are 

properly equipped and distinct 

 

ensure that health and safety norms are respected. 

 

s u bm it eviden ce th a t it h a s m a de necessary a r ra n gem en t with th e p oten tia l 

venue where training will be conducted.  
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5 .1.2 .2. Courses delivered through Distance Mode 

Th e a pproa ch u s ed in th e delivery of cou rs es a s u s ed b y th e p rovider in flu en ces the 

learnin g ou tcom e. Th erefore in ca s e cou rs es are bein g delivered th rou gh d is ta n ce 

mode there s h ou ld be evid en ce on the p olicies a n d p rocedu res which reflect th e 

n a tu re of d is ta n ce lea rn in g delivery a n d should res u lt in pos it ive lea rn in g ou tcom es 

for trainees.  In particular, this includes 

o p rogra m m e d evelopm en t a n d review p roces s es th a t ta ke 

cognizance of the mode of delivery 

o lea rn in g res ou rces th a t a re a pp rop r ia te for th e p a r t icu la r m ode of 

delivery 

o lea rn er in form a tion a n d s u p por t s ys tem s th a t en s u re lea rn ers 

workin g in is ola t ion receive th e n eces s a ry level of s u p por t a n d 

guidance 

o recru itm en t a n d s election of s ta ff with exp er ien ce in d is ta n ce 

learning 

o s ys tem s for m on itor in g s tu den t s a t is fa ct ion th a t a re a pp rop r ia te 

for the needs of distance learners 

o systems for recording student progress and final achievement that 

are appropriate 

 

E-learning 

In a dd it ion to th e a bove, in ca s e cou rs es a re bein g delivered th rou gh e-lea rn in g, th ere 

should be in place the minimum requirements that include: 

o PCs 

o CDs, DVDs, Tapes, TV, Video, Telephone etc (as applicable) 

o Main Server, Network set-up (as applicable) 

o Relevant Software & its corresponding licence 

o Facilitator (optional) 

 

Online mode 

In a dd it ion to th e requ irem en ts of d is ta n ce lea rn in g a n d e-lea rn in g, in ca s e cou rs es 

a re bein g delivered th rou gh on lin e m ode, th ere s h ou ld be in p la ce th e m in im u m 

requirements that include: 
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o High s p eed In tern et/In tra n et / LAN/ WAN with a m os t recen t 

browser (as applicable) 

o Audio equipment 

o Trainer (facilitator) 

5.1.3 Evaluation 

The provider should have mechanism in place for evaluation.  

 

All pa r t icipa n ts m u s t be given a n oppor tu n ity to eva lu a te th e qu a lity and 

delivery of course.  

 

The provider has processes to regularly monitor student satisfaction.  

 

Th e p roces s es a n d tools u s ed s h ou ld be a pp rop r ia te to th e learning 

environment and the types of students enrolled.   

 

Th e p rovider s h ou ld en s u re th a t a cer t ifica te of a t ten da n ce is issued to trainees 

with a m in im u m a t ten da n ce of 80% be is s u ed a cer t ifica te of a t ten d a n ce 

subject to satisfying the institution’s rules and regulations. 

 

Th e p rovid er s h ou ld submit feedba ck / eva lu a t ion of cou rs e a s requ es ted by th e 

MQA in relation to the approved course.  
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5.2. Process for Course Approval                 

5.3. Course Approval Decision 

The Authority can either 

 

grant approval of the course valid for a m axim um pe riod o f 3 ye ars . The approval 

will be valid subject to the following conditions: 

o submission of a time table for each run specifying the exact date, time and venue 

of delivery prior to start of the approved course.   

o reques t for ch a n ge/ s , if a n y, per ta in in g to th e a pp roved cou rs e h a s been n ot ified 

and approved by MQA prior to the start of the course.  

o provided the training institution is still registered. 

 

require the applicant to revise and re-submit application for further consideration; 

 

refuse approval of the course;  

At the exp iry of th e a p p rova l per iod , fresh application for approval of course should be 

submitted.  

Exceptionally, in ca s e th e a pp lica n t is n ot a regis tered tra in in g in s t itu t ion , a p p rova l of 

course will be granted on a one-off basis. 

Y

 

Further information 
requested/recommendation 

made

 

Continued 
compliance ensured 
through monitoring 

Application 
received 

Application 
assigned to 

MQA Officer 

Application 
evaluated

 

Approval 
GRANTED with 

Conditions 

Approval 
REFUSED 

 
Meets  
criteria 

Meets  
criteria 

START

 
N

 

N

 

Y

  

Meets 
requirements 

N

 

Y

 

Approval 
maintained

 

Cancel approval of 
course with 

corrective actions 

Visit may be 
conducted at site

  
Meets  
criteria 

Y

 
N
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5.4. Cancellation of approval of course 

Th e Au th or ity m a y ca n cel th e a pp rova l if th e orga n is a t ion h a s been fou n d to h a ve 

con tra ven ed th e Act or a n y regu la t ion s m a d e u n der th e Act or h a s fa iled to 

continuously comply with the criteria and conditions as prescribed by the MQA.  
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6 . Accreditation of Programme 

 
6.1 Criteria for accreditation of programme run through collaborative  

arrangement 

All regis tered training institutions in ten d in g to ru n programmes a wa rded b y 

recognised awarding bodies have to adhere to criteria hereunder.  

Tra in in g p rovid ers willin g to offer a wa rd courses s h ou ld s u bm it th eir a pp lica t ion for 

accreditation as prescribed by MQA. 

Programmes may be conducted at 

 

permanent site (one or multi sites) 

 

temporary site/workplace  

a s iden t ified by th e a pp lica n t a n d m a y be offered eith er th rou gh fa ce-to-fa ce or 

distance mode.  

App lica n ts in ten d in g to offer p rogra m m es th rou gh m ixed m ode s h ou ld en s u re 

adherence to the respective requirements.  

Criteria for accreditation of programme include: 

 

Course Detail Requirements 

 

Course Delivery Requirements 

 

Course Evaluation 

 

Institutional Requirements 

 

Quality Assurance Requirements 

 

Collaborative Arrangement Requirements  

Tra in in g in s t itu t ion s s u bm it t in g a pp lica t ion for a ccred ita t ion of p rogra m m e for th e 

first time should submit their application together with a self-evaluation workbook. 

Th e s elf-eva lu a t ion workbook s h ou ld be p repa red a s per th e Guide line s fo r Se lf 

Evaluation Workbook a n d s a m e s h ou ld be forwa rded in thre e (3 ) hard copies 

togeth er with a n elect ron ic copy a n d oth er rela ted a t ta ch m en ts a s a pp lica b le at le as t 

two (2) months before the launch date of the course. 

Every 3 yea rs , t ra in in g in s t itu t ion s offer in g a ccred ited p rogra m m e/ s s h ou ld forwa rd 

an updated self-evaluation workbook to the Authority.  
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6.1.1 Course Details Requirements  

The goals and objectives should be clear defining the training provider’s aim and the 

steps to be taken to achieve same.  

The provider should ensure that programmes: 

 
are based on the needs of learners and other stakeholders; 

 

specify the learning outcomes and expected standards of achievement; 

 

en s u re lea rn in g ou tcom es a re a ch ieva b le with in th e t im efra m e of th e 

programme; 

 

h a ve a p p rop r ia te con ten t , tea ch in g a n d lea rn in g s t ra tegies , res ou rces a n d 

assessment activities; 

 

integrate any off-site practical or workplace components. 

6.1.2 Course Delivery Requirements  

Pos it ive lea rn in g ou tcom es for lea rn ers d epen d on th e effect ive delivery of well-

des ign ed p rogra m m es .  Progra m m e d elivery is effect ive wh en lea rn in g is pu rp os efu l, 

th ere is a t ten t ion to lea rn er n eeds , th e d elivery m eth ods u s ed a re a pp rop r ia te a n d 

varied and there is an appropriate balance of theory and practice. 

The training institution should have policies to: 

 

ensure that learning programmes are effectively organised and managed; 

 

en s u re th a t tea ch in g p rogra m m es a re clea r ly a r t icu la ted , m a de kn own to 

learners and regularly monitored; 

 

ensure that coursework and assessment are systematically scheduled.  

Staff 

 

Training staff should be duly registered as trainers with the MQA. 

 

Th ere is an agreement between trainer/s and th e p rovider va lid for th e 

programme being run. 

Note: In ca s e cours e is d e l ivered on line , MQA reg is t e red Tra iner (see 

section 6.1.2 .2.).  
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Facilities 

 
Tra in in g p remises are adequate for t ra in in g pu rpos es a n d com ply with th e 

a pp lica b le la ws rela t in g to th e occu pa t ion a l h ea lth a n d s a fety of pers on s on th e 

premises a n d h a ve licenses as is s u ed by th e releva n t a u th or it ies including 

insurance cover. 

 
Th e en viron m en t is con du cive to tea ch in g, a n d learning is ea s ily a cces s ib le to 

trainees and provision has been made for accessibility for disabled person. 

 

Eviden ce of licen s in g a greem en t between th e training in s t itu t ion a n d th e 

licensor wherever applicable. 

 

Ph otocopyin g fa cilit ies a n d tea ch in g a id s s u ch a s overh ea d p rojector , b oa rd , 

m u lt im ed ia com pu ter , p rojector , video & a u d io equ ip m en t , a n d la bora tory a re 

a va ila b le a s a pp lica b le. Not e : op t iona l , in ca s e cours e is d e l ivered online 

(see section 6 .1.2 .2). 

 

Res ou rce cen tre con s is t in g of u p to d a te books , m a ga zin es , CDs etc releva n t to 

th e cou rs es bein g delivered . Not e : op t iona l , in ca s e cours e is delivered 

online (see section 6.1.2 .2).  

6 .1.2 .1 Course delivered at different Sites 

In case the course is being delivered at 

 

multi-site (more than one permanent site) 

 

temporary site/workplace  

th e p rovider , in a dd it ion to “Cou rs e Delivery Requ irem en ts ”, s h ou ld s a t is fy th e 

following:  

(i) Multi-site (more than one permanent site) 

Th ere s h ou ld be s ys tem s in p la ce to en s u re th a t p olicies a n d p rocedu res a re a pp lied 

consistently across all sites as follows: 

 

all sites are integrated into a single coherent quality management system 

 

all sites are accountable to a single management body 

 

there is a clearly designated head office 

 

th ere a re clea r ly iden t ified lin es of repor t in g a n d a ccou n ta b ility between th e 

sites and head office 

 

the name of the organisation is clearly displayed and used at each site  

 

records are accessible at the central management body 



Quality Assurance Standards 

  

24

 
s tu d en ts a t ea ch s ite kn ow th ey a re en rolled as pa r t of a m u lt i-site 

establishment 

 
s tu d en ts a n d oth ers kn ow wh ere a n d h ow to con ta ct th e h ea d office a n d th ere 

are no unreasonable barriers to this 

 
a ll a dver t is in g a n d docu m en ta t ion , in clu d in g let terh ea d p a ge, in d ica te th e 

multi-s ite nature of the establishment  

(ii) Temporary Site/workplace

 

The provider should 

 

en s u re th a t temporary site/workplace a re s u ita b le a s training ven u es a n d are 

properly equipped and distinct. 

 

ensure that health and safety norms are respected. 

 

s u bm it eviden ce th a t it h a s m a de necessary a r ra n gem en t with th e p otential 

venue where training will be conducted.  

6 .1.2 .2. Programmes delivered through Distance Mode 

Th e a pproa ch u s ed in th e delivery of cou rs es a s u s ed b y th e p rovider in flu en ces th e 

lea rn in g ou tcom e. Th erefore in ca s e of cou rs es b ein g delivered th rou gh d is ta n ce m ode 

there s h ou ld be strong evidence on the p olicies a n d p roced u res which reflect th e 

n a tu re of d is ta n ce lea rn in g delivery a n d should res u lt in pos it ive lea rn in g ou tcom es 

for trainees.  In particular, this includes 

o p rogra m m e d evelopm en t a n d review p roces s es th a t ta ke 

cognizance of the mode of delivery 

o lea rn in g res ou rces th a t a re a pp rop r ia te for th e p a r t icu la r m ode of 

delivery 

o lea rn er in form a tion a n d s u p por t s ys tem s th a t en s u re lea rn ers 

work in g in is ola t ion receive th e n eces s a ry level of s u p por t a n d 

guidance 

o recru itm en t a n d s election of s ta ff with exp er ien ce in d is ta n ce 

learning 

o s ys tem s for m on itor in g s tu den t s a t is fa ct ion th a t a re a pp rop r ia te 

for the needs of distance learners 

o systems for recording student progress and final achievement that 

are appropriate 
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E-learning 

In a dd it ion to th e a bove, in ca s e cou rs es are bein g delivered th rou gh e-lea rn in g, th ere 

should be in place the minimum requirements that include: 

o PCs 

o CDs, DVDs, Tapes, TV, Video, Telephone etc (as applicable) 

o Main Server, Network set-up (as applicable) 

o Relevant Software & its corresponding licence 

o Facilitator 

 

Online mode 

In a dd it ion to th e requ irem en ts of d is ta n ce lea rn in g a n d e-learning, in ca s e 

courses are bein g delivered th rou gh on lin e m ode, th ere s h ou ld be in p la ce th e 

minimum requirements that include: 

o High s peed In tern et / in tra n et / LAN/ WAN with m os t recen t b rows er (if 

applicable) 

o Audio equipment 

o Trainer (facilitator) 

6.1.3. Evaluation 
The training institution should 

 

en s u re th a t feed ba ck is regu la r ly ob ta in ed from lea rn ers , em ployers , 

moderators and auditors, and analysed and acted upon as appropriate.    

 

h a ve p rocedu res for s ys tem a tica lly m on itor in g a n d eva lu a t in g a ll 

p rogra m m es to s u s ta in releva n cy a n d u s in g res u lts to im p rove lea rn in g 

outcomes and achievement; 

 

have processes for monitoring learner and stakeholders satisfaction with the 

quality of education and training provided; 

 

h a ve p rocedu res for k eep in g qu a lifica t ion s a n d p rogra m m e con ten t cu r ren t 

with needs of the workplace; 

 

submit an evaluation report after course completion.  
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6.1.4. Institutional Requirements 

The Training Institution should: 

Governance 

 
define ownership and governance structures 

 
manage in the best interests of the establishment  

Mission 

 

s ta te its training a ct ivit ies with in a wr it ten s ta tem en t of th e es ta b lis h m en t’s 

goals and objectives. 

 

have performance indicators that will allow it to measure the achievement of 

its goals and objectives.  

Learner support 

 

en s u re th a t lea rn ers fu lly u n d ers ta n d wh a t is requ ired from th em in th eir 

course of study 

 

id en t ify lea rn er ’s s pecific lea rn in g n eeds a n d p la n h ow to a d d res s th os e 

needs to ensure they have a reasonable chance of success. 

 

deal with learners fairly and equitably 

 

provid e a cces s to gu id a n ce, s u ppor t s ys tem s a n d welfa re s ervices th a t , in ter 

alia: 

(i) protect students a n d th e pu b lic from a n y ph ys ica l, 

cu ltu ra l, p s ych ologica l, m ora l or em otion a l h a rm th a t m a y 

result from the teaching programmes or related activities. 

(ii) respond a pprop r ia tely to id en t ified s k ill ga ps or la ck of 

learner achievement. 

(iii) provide s u p por t a n d gu id a n ce a pp rop r ia te to th e m eth od of 

delivery for ea ch pa r t icu la r cou rs e of s tu d y s o lea rn ers ca n 

plan their learning programme to achieve their goal. 

(iv) inform students of gu id a n ce, s u pp or t , welfa re s ervices a n d 

health and safety procedures. 

(v) keep students’ records.  

Ethical Standards 

 

en s u re th a t a cop y of th e code of p ra ct ice is m a de a va ila b le to ea ch learner 

u p on en rolm en t . Th is s h ou ld cover th e followin g a s pects : edu ca t ion a l 

standards, marketing, course information, recruitment, refund policy.  
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Financial Resources and Viability 

 
s u bm it a s ta tem en t p repa red by a n a u d itor a t tes t in g th a t th e a ccou n t 

s ys tem a d op ted by th e t ra in in g in s t itu t ion is a ccep ta b le a n d th a t th e 

in s t itu t ion is in a s ou n d fin a n cia l p os it ion . Th is s ta tem en t s h ou ld a ls o 

com m en t on th e fin a n cia l a r ra n gem en t in p la ce to gu a ra n tee a refu n d of 

student fees in accordance with the institution’s refund policy.  

6.1.5. Quality Assurance Requirements 

The provider must apply rigorous quality assurance mechanisms which must include: 

 

s ys tem s a n d p rocedu res for en s u r in g th a t a s s es s m en t h a s been ca r r ied ou t 

systematically and validly;  

 

s ys tem s a n d p roced u res for th e a ppoin tm en t , t ra in in g, regis t ra t ion , 

dep loym en t a n d m on itor in g of extern a l ver ifiers , extern a l m od era tor / m ode 

of a s s es s m en t / exa m in er to overs ee a s s es s m en t a n d a wa rd in g 

arrangements; 

 

s ys tem s a n d p roced u res th a t wou ld p rovide wr it ten gu ida n ce to exa m in ers , 

extern a l ver ifiers , m odera tors etc to s u p por t th e im p lem en ta t ion of its 

quality assurance mechanisms.  

Assessment 

 

The provider s h ou ld s u bm it th e a s s es s m en t policy a n d th e ca p a city a n d 

p rocedu res to con du ct a s s es s m en ts . Th e cer t ifica t ion p roces s s h ou ld be clea r ly 

described. 

The provider should also: 

(a) define policies and procedures to ensure assessment: 

 

processes and decisions will be open, systematic and consistent; 

 

m eth ods a re a pprop r ia te, fa ir , m a n a gea b le a n d in tegra ted with work or 

learning; 

 

evidence will be valid, authentic and complete. 

(b) have processes for internal moderation; 

(c) h a ve a n u n d ers ta n d in g of a n d p rocedu res for in volvem en t in extern a l 

moderation activities; 

(d) en s u re th a t th ere is a da ta ba s e for lea rn er ’s work for m odera t ion , 

reassessment and learner appeals; 

(e) en s u re th a t lea rn ers a re in form ed of th e p roced u res for rea s s es s m en ts a n d 

appeals of assessment results. 
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6.1.6 Collaborative Arrangement Requirements 

The training institution 

 
should en s u re th a t th e colla bora t ion is lega lly b in d in g th rou gh a formal 

agreement.  

 
should en s u re th a t th e a wa rd in g body is recogn is ed in its cou n try of or igin 

or internationally. 

 

should en s u re th a t lea rn ers ben efit from th e s a m e s ta n da rd of res ou rces a s 

the regular students of the awarding institution.  

 

should en s u re th a t lea rn ers a re fu lly in form ed of th e n a tu re of th e 

collaboration between the institutions/organisations concerned.  

 

should ensure that the awarding institution undertakes the responsibility to 

assure the quality of the educational provision under the collaboration.  

 

should u n der ta k e th e res pon s ib ility to a s s u re th e qu a lity of th e t ra in in g 

provision under the collaboration.  

 

should gu a ra n tee a n d p rovide evid en ce th a t a n y fra n ch is ed or licen s ed 

orga n is a t ion offer in g its p rogra m m es will com ply with th e regu la tory cr iter ia 

a n d th e a pp lica n t’s s u b m is s ion ; s u ch a r ra n gem en ts m u s t be a u th or is ed by 

the MQA. 

 

should en s u re th a t th e p rocedu res m u s t requ ire pa r tn ers or other 

stakeholders to repor t to th e a p p lica n t of a n y s u s pected m a lp ra ct ice, a n d 

m u s t m a k e clea r th a t fa ilu re to coopera te ca n lea d to cer t ifica tes n ot b ein g 

issued and future entries and/or registrations not being accepted; 

 

should ensure that it is recognised by the awarding body.   

6.2. Application for Accreditation of Additional Programme 

In th e even t th a t a n in s t itu t ion a lrea dy a ccred ited in ten d s to ru n a n ew p rogra m m e or 

n ew p rogra m m es , a pp lica t ion for th e a ccred ita t ion of th e n ew p rogra m m e(s ) s h ou ld be 

m a de a t lea s t 3 m on th s before th e la u n ch d a te togeth er with th e p roces s in g fee. In 

s u ch ca s es , d eta ils on ly per ta in in g to th e n ew p rogra m m e(s ) n eed to be su bm it ted a s 

per the criteria for Accreditation. 
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6.3 Programme Accreditation Process 

Preparation of the Self Evaluation workbook by the Institution 

Th e fir s t a n d m os t im por ta n t s tep in th e p roces s of in s t itu t ion s s eek in g 

accreditation of p rogra m m e is th e p rep a ra t ion of th e Self-Evaluation workbook 

by using the above criteria.  

Steps of the Accreditation Process 

The MQA has formulated a three stage process which comprises the following: 

(i) p rep a ra t ion of a Self Eva lu a t ion workbook by th e Tra in in g 

Institution on criteria defined by the MQA; 

(ii) va lida t ion of th e workbook by a Tea m a ppoin ted by th e MQA 

through on-site visit; and 

(iii) accreditation decision by the MQA.  

6.4 Visit to the Institution 

On receivin g th e Self-Evaluation workbook from th e in s t itu t ion , th e MQA will 

con s t itu te a Tea m with a Tea m Lea d er .  Before com m en cem en t of th e vis it , th e 

Tea m will m eet beforeh a n d to d is cu s s th eir obs erva t ion s ba s ed on th e Self- 

Evaluation workbook.  

Du r in g th e vis it to th e in s t itu t ion , th e Tea m will look for eviden ces to va lid a te 

the Self-Evaluation workbook.  

From in form a tion ga th ered d u r in g th e vis it , th e Tea m p rod u ces a wr it ten repor t 

to wh ich th e in s t itu t ion m a y res pon d .  Both th e team repor t a n d in s t itu t ion 

res p on s e, if a n y, togeth er with th e Self-Evaluation workbook a n d oth er 

documents are then considered by the MQA.  

6.5. Programme Accreditation Decision 

 

Th e p rogra m m e is given Provisional Accreditation for th e fir s t cohort 

p rovid ed th e t ra in in g in s t itu t ion m a in ta in s its regis tra t ion a n d is s u b ject to 

qu a lity control as u n der ta ken by th e MQA. Th e MQA m a y grant 

Accreditation of th e p rogra m m e for a m a xim u m per iod of three (3 ) years 

provided the training institution maintains its registration.   

 

The MQA can refuse to grant Accreditation of Programme. 
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Th e MQA m a y con du ct per iod ica l a u d it in g to en s u re con t in u ed com plia n ce with th e cr iter ia 

and may require evidence of compliance, progress report and/or a visit from the institution.   

6.6. Cancellation of Accreditation of Programme 

Th e Au th or ity m a y ca n cel th e a ccred ita t ion if th e t ra in in g in s t itu t ion h a s been fou n d 

to h a ve con tra ven ed th e Act or a n y regu la t ion s m a d e u n der th e Act or h a s fa iled to 

continuously comply with the criteria and conditions as prescribed by the MQA.  

6.7. Appeal 

An in s t itu t ion that h a s n ot been gra n ted Progra m m e Accred ita t ion or provisional 

programme accreditation or it s Progra m m e Accred ita t ion or provisional programme 

accreditation cancelled can appeal to the decision.   

An y a ppea l s h ou ld b e m a de with in 21 da ys of th e decis ion of th e Au th or ity together 

with payment of appropriate processing fees as prescribed in the schedule of fees.  

In th e a dven t th e a ppea l is rejected or if th e MQA m a in ta in s it s d ecis ion of refu s a l or 

cancellation, th e in s t itu t ion m a y re-a pp ly in 12 m on th s in ligh t of a n y s ign ifica n t 

development in relation to the programme.  

6.8. Re-Accreditation 

Applica t ion for Re-Accred ita t ion s h ou ld be m a de in th e p res cr ib ed a pp lica t ion form at 

lea s t 2 m on th s before th e exp iry of th e cu r ren t per iod . Up on receip t of th e a pp lica t ion , 

th e MQA will p roceed with th e Re-Accred ita t ion . Th e Re-Accred ita t ion will follow th e 

same steps as the Accreditation process. 



Quality Assurance Standards 

  

31

 
7. Authorisation and notification of changes 

 
Wh ere th ere is a n y s ign ifica n t ch a n ge, eviden ce is requ ired th a t a dequ a te p la n n in g 

a n d a n a lys is of th a t ch a n ge h a s occu rred .  Th e Qu a lifica t ion s Au th or ity requ ires 

evid en ce th a t th e t ra in in g in s t itu t ion h a s fu lly con s id ered th e im pa ct of a n y 

significant change.   

Prior n ot ifica t ion from a pp lica n t a n d a u th or is a t ion is required depen d in g on th e 

change.  

Notification 

Every regis tered in s t itu t ion s h a ll n ot ify th e MQA im m ed ia tely of th e followin g change 

in th e in form a tion s u bm it ted to th e MQA in res pect of regis t ra t ion of t r a in in g 

institution. 

 

change of ownership; 

 

change in legal status; 

 

change of name of training institution; 

 

change in training facilities; 

 

the intent of an institution to acquire another entity or institution; 

 

change in any existing partnership, licensing or franchising arrangements. 

 

change in course title 

 

change in course fee 

 

change in Trainer 

 

any change in the site of delivery of a course/programme; 

 

changes to entry requirements 

MQA reserves the right to accept/reject any change. 

Authorisation 

The MQA should be informed immediately of any significant change in the information 

submitted to the MQA that may include, inter alia, 

 

change in location 

 

change of Manager/Programme Officer 

 

changes to the structure of a course 

 

change in delivery mode (e.g. shift from face-to-face to distance delivery); 

 

any other significant change/s 
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The request s h ou ld in clu de s u fficien t deta il to en a b le th e MQA to con firm th a t th e 

cr iter ia for a pp rova l a n d a ccred ita t ion will con t in u e to b e m et followin g 

implementation of the changes.  

Wh ere a p prop r ia te, th e Qu a lifica t ion s Au th or ity eva lu a t ion m a y in clu de con s u lta t ion 

with any relevant stakeholders and a visit to the training institution/new site. 
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8. Monitoring 

 
Regis tered Tra in in g in s t itu t ion s , non-award cou rs es a n d a ccred ited p rogra m m es will 

be subject to monitoring by the MQA.  

Th e Au th or ity or a n y of its officers a u th or is ed by it in wr it in g, m a y, with or with ou t 

notice, visit any training institution, and inspect any register or documents referred to 

in regu la t ion 6 of th e Ma u r it iu s Qu a lifica t ion s Au th or ity (Regis tra t ion ) Regu la t ion s 

2009.  

The purposes of monitoring of a non-award course and accredited programme

 

Mon itor in g b y th e Qu a lifica t ion s Au th or ity is in a d d it ion to p rovid ers ’ own m on itor in g 

and reviewing of their courses/programmes. 

Monitoring of courses/programmes by the MQA is designed to ensure compliance with 

the MQA Act 2001 and its regulations particularly the following: 

 

th e cou rs e/programme is bein g im p lem en ted a n d m a n a ged a s p la n n ed a n d 

presented at the time of approval; 

 

a ppropr ia te con s idera t ion is given to a n y recom m en da t ion s m a de by th e 

Qualifications Authority; 

 

a n y m od ifica t ion s m a de by th e p rovider a re b roa d ly con s is ten t with th e 

in ten t of th e cou rs e/programme a n d th e on goin g developm en t of a qu a lity 

course/programme; 

 

th ere is in depen den t , extern a l in pu t d u r in g reviews a n d con s idera t ion of 

programme enhancements in case of accredited programme; 

 

th e Au th or ity is m a de a wa re of is s u es a ffectin g th e s a t is fa ctory p rovis ion of 

the course/programme.  
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9. Fees Applicable 

 
Processing fees Amount 

(Rs) 

Application of registration of  new Training Institution  7500 

Application for renewal of Training Institution 3000 

Application for registration as Manager/Renewal 1500 

Application for registration as Programme Officer/Renewal 1500 

Application for registration as Trainer per field/level of competence/renewal 

- application per field of competence 
- application for extension per field of competence 
-

 

application for upgrade per field of competence

 

1500 

1500 
1500 
1500

 

Application for processing of accreditation of programme 3000 

Application for processing of re-accreditation of programme 3000 

Appeal for Accreditation of programme 4000 

Application for approval of course 600 

Application for authorisation of significant change 600 

 

Registration fees Amount 

 

(Rs) 

Registration of Training Institution / Renewal 7500 

Registration of Manager/Renewal 1500 

Registration of Programme Officer/Renewal 1500 

 

Accreditation fees Amount 

 

(Rs) 

Programme Accreditation fee 3000 

No processing of applications will be undertaken until payment is received.  

All applications should be addressed to:

 

The Director 

Mauritius Qualifications Authority 

MITD  Compound 

Pont Fer, Phoenix 


