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� 	� � � ��� � ��� �� ��
 � � �	� �� �� � � �� �
 1��� �� � � � � � � 	� � �	� � � �� � � �� � �� �� � �� �� � � � � �	� �2� �	� � �� ��
� *2�� � 	� � �3�� 
 �� �� � � �	��� � � �� � � �� � � �� � �� �� � � � �� ���� � � ��� � �� -�. � 	� ��� �� � � � � � � 	� � �	� � � �
�� � � �� �	� � �� � � �4� � � �� � � � � � �� �	� � � �4
 �� � � 2� �	�	� � 1��� � � � � �� 3	� � ��� � � � 3� �1�2�	� � �	� � �	� � �� ��� � � ��
� �� �� �� � � � 2� �	� �1��� � �� � � �3� � � � �� ��� � 
 �� � � 2� � 	� � �� � � ��� � �� � �3	� 3�� ��3�� 4� ��� � �� 	� � �
2�� � 	� � �� �� �� � � � ��� � �
 � ��� -�. � 	� �� � � �� �� � �4� � � ��� � ���� � � �	� �� � � �	�	� � -�� �� �� �2� �	� 	� � ��� ���� � �
2� � ��� � � � � � �� � � � �� � � � �� � ��� � ���� � �� � �	� � �	� �2�� 2� ��
 �� � � 	22� � �
 	�� ��� � �� � � � � � � �
 �
	� ��� � ��� � �� �� 1��� 3� �� �� �
 ���� � � 
 � �5�� � � �� �3�� 
 	� 3�2� � ��� ����� 	� � � �2�� �� � � 	� � � �� ��� ��� 5� ��� ���
� � � � � �� 3� �� ���� � �� � � � 3	� 3�3�� 4� ��� � � 	�� � � � � �-�. � � � � �� � � � �� � �� � � �� � �� � �� �
 � �� ��� �� � ���� � �
� � � � � � 	� �� � � �	� � �	�� �	� � � ��� � � 	�� � � � � ��� � � � � � ��� ��� � �� ���� � �� � � �� 	� 3�	� �� 6� � � � � � 	� � �	� � � �
� � � 	� �
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/� �� �� � �	� � �� � � �� � � � � � 	� � �	� � ��� � � � � �� 3	� � �� � �� �3�� � ��2�� � 	� � � ��� ��� � � ���	� �� � � �� � � � � � 	� � �
�	5� �� � � �	�	� � -�� � � �� 	� � � �� � � � � � 	� �� � � � �� 2� � � ��� ���� � �� � � � ��
 �	� �2	� � � � �� � �	�� �� 4	�	�
 ��� �
� � � � � � ��� � �� 22�� 2�	� �� �	� �� �� � �	� � �� � � ���� � � �� �� �	��	� �� �� � 
 �2�� � � � �� �� � � �� � �� 	� � � ��� �
� � � 2� �� �� � ��� � �3�� 4� ��� � �5� �-�. � � �/� . �� � � �� ��	� �4� �	� � � � ��� �4� ��� � �� � � ��� 
 � � � 	� �	� � � � ��
 �	� �
�� � �
 � ��� �� � � �	��� � � � �	�� �� � �� � � �� ���� � �� � � ��2� 
 � ��� ���� � �� �� � � � � � ��� �� 2� � �� 2�� � 
 �2�� �2� � �� �
� ��� � � �� 	� � 4�� �� � � � �� 2� � � �-�/� ��� 	� ��� 2� ���
 � �� � 5� �� � �� � � �
 � 	� �� ���� � �� � ��� � ��� �� �� �� ���� � �/� . �
� � � �� ��	� �� � � �	�	� �1�
 � �� � � � 	� � ���� � �� � � �� �	� � �� ���� � �	� ��� � ��� � �� �� �� � � ���	� � 1��� � �� � �� 	� � � ��� � ��
� � � � �4� � � �	� ��� � � � � � �� ��� 	��� �� � ��2� 	� ��	� ��	� � 1��� � ��� 3� �� �� �
 ���� � � 
 � �5�� � � �	�� �� � � �� �	� � 1�� � �
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2. Introduction 
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7� � 	� ��� �� 2� � � 
 �
 � � ��	�� ��	� ��� � � � � � �	� �� � � �	�	� � �	� �� � �� 4� ��� 88&-�. � � ��	�� ���� �� 2� � � � ��	� � �

 � � �� � ��� 2�4� �
 � � � ��� � �� � �� � 
 �9 � � � �� � �:� ��� � 	� � � � � �	� �! � � � 	��� � � �9 � � � �� � � � ��� � � � � �	� �
" � ���#� � 	� -�. � 	� �	� ��� � � � �	� � ��� � 5�2�� � � �� � �
 �� � � � � �
 � � �� �� ��� ���� �� 2� � � � �
 � � �	� � � � �� � -��/� �
� � 
 � ��� � � � �� � 
 � �� � � ���� � � ��
 � � ��� � �� � �
 �� �� � � �� � � �	� � � ��� � � � � �� ����� � � ��	� 3�� � � �� *� � � � 3	� 3�
� � 	�-�
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� � � ��� �� � � �� � 
 ��� �� ���� � �� � � �� � � � �. � �� � � � � � � 	� � �	� � � �� � �� 	� � � ��� � 5�� � � ����� � ��� � �� � 4�� �� � � �
; 	�� �� � � �#�� �	� ��� � � � �
 �� <8=-�� �� � � � � � �� �� � � � �� �7�� � ��� �� �� �	� � �� � � �� �� � � � � �	� �� � �� ��	�� �
� � �
 � �5�
 � �� �	� � �� ��� � �
 	�� �! � � �	3� � � �� � � ��� � �� � �� ��/� �� � � �1��
 � �
 � � �� ��� �� �-�� �>-%=�" � � 5� �6
� 
 	�� � � � �� � �� �� *� � � � 3� �
 � � �� �� � �	� � �� ��� � -�/� ��� �
 �� <881��� � �� �� �� 6� 
 � � � �? � 2� ��� � � ��� ��
. � �� � � � � � � 	� � �	� � � �	� 	�	� �� � �	�� �2�	� � �	� � �	� � �2�� � � � � ��� �4� � � � � �� � � �	�	� � �
. � �� � � � � � � 	� � �	� � � �� � �� 	� � � �$� . � '-�; 	�� ��� 	� �2�	� � �	� � �	� � �2�� � � � �1�� � �	� � � ��� � � �
	� �� �� � �	� � � ��� � �	� 	�	� � �
 � � � �� � �3� � ��� ��� �� �� � � �	�	� � �. � �� � � � �#�� -��
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. � �� � � � � � � 	� � �	� � � � � � �1� 
 � 	� � � � � �� 4�	� � � � � � � �� 3� �� ��� � � 
 � �5� � � �� �	� 3� �� � �� � � � � � � � � � ��
�� �� � � � � �� � �� 	� � � �� ��� �� �� �� 6� 
 � � � �� � � � 2� �
 1�
 � � ��� 2�� � � � �4
 ��� � �. � �� � � � � � � 	� � �	� � � �� � ��
� �� � <<8-� . � 	� � �� 2�� � � � � � �� 2� � � � � �� � � 
 � 
 � �� �� �� � � � � � �3� � � � � � �� � � ��� � � � � � � � � � � � �� �	� � � �
�� �� � � � � � � 	� � �	� � � � � � �5� �� 	� � �� � � 	� �� � � -� � � 4� � � � � � ��
 � 
 	�� � �� � � �� 2	� � � � � �� �	� � � 	� � �� � �
� � � � � �3� � � � �� ��/� �� �� � �	� � �� � � �� � � � � � 	� � �	� � �. � � � � � �� 3	� �1��� � �. � �� � � � � � � 	� � �	� � � �� � ��
� ��� <<8�
 � � ��� � � � 2� � �	� �� ��� � �/� �� �� � �	� � �� � � �� � � � � � 	� � �	� � �. � � � � � �� 3	� � �� � ��� ��%� � � -�
/� � � � � � � � � � � � � � �� � � �� �� � �� � � � �	�	� � � . � �� � � � � � � 	� � �	� � � � � � �� � �	�
 �@��� � � �� 3� �� �� �
 �4� � 
 �
�� ���� � ��� �� � � � � � � 	� � �	� � � �� � � �� ��	� 	�	� ��
 �� � ��� 2�� � � � ���� � �� � ��� ��� <<81�
 � � ��� 2�� � � � �4
 ��� � �
2�� � � � ��� � 
 �/� �� �� � �	� � �� � � �� � � � � � 	� � �	� � �. � � � � � �� 3	� � �� � �� � �	�
 �6�/� . � -��
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. � � � �� 2	� � � � � � � � � � � 	� � �� � � � � �� 3
 � � � � � � � � � ��	4� �� � � �� � �� � � � � � � � �3� � � � � � ��
�� �� � � � � � � 	� � �	� � �1� 4�� � � � � � �	� 3� � � � � 	� �� �� � �	� � � �� � � � � �� 3	� � -� . � � � �� �6�� � � � 	� 3� 	� � � � � �
� � � � � 	� �� � � 
 	�� � � � � � � � � � � � � � �3� � � � � � �� � 
 	� � � �� � 3	� 3� � � � � ��� � � � � � ��	� 3� � � �	� � � � � �� � � � � �� � �

 � ��� �� � � � �� � � � � � � � � �� � ��� �� � � � � � � � � � �	� 2� � ��� ��� � �	� � � ��� 3� �� �� �
 �� � � � �� -�� � � 
 �� � � � ��	� � �
� � � � � �� � � 3� 	� � � � �� � �� �� � � 2�� � 	� � � � � � � �� �
 � � � � � �� � �� � �� �� 6� 
 � � � � � � � � 2� �
 � 2�� � 	� � �� � ��
�� �� � � � � � � 	� � �	� � � � � � �� 	� � � � � � � � � � � �� � 3� �� �� �2� � � � �� � �� � � � �� � � �	� � � � � � 3� � � 	� � �� � � � � 
 �
 �
� � � � � �3	� 3� �� �� � � � � � � 	� � �	� � �1� 4�� � � � � � �	� 3� � � � � 	� �� �� � �	� � � �� � � � � �� 3	� � -� A� � � ��� � �� � �1�
4� �� �� � 
 � � � � � � 	� � �� �� � � � � � � � � � �
 � �� 6� ��� � �� �	� 3� � �� �� � � � � � �� �� �� � � � 2� � 
 	�� � �� � � 
 � � � � � ��
�� � � � � �� 3	� � ��� � � � � �3� � � � 1�	��	� �� ��2� �� � � � � ��	� 2� ��� � � � ��� �� � � � �� �2�� �� � � � �5� � 
 �� � 3� �� ��
�� � �� 	�� � �	� � �� � �
 � ��� � � �	���� � � 
 -�. � � �� � ��� ��� �2�� 2� ��2� �� � 	3� �� � 
 �4� �� � 22� � �� � �-��
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�

� � �2� ���� � �� � � � 	�� � � �� �� ��� � � �	�	� � �� � �� =�� �� � 4�� � �
 �� <<( �� ���� � �; . � �; � �5	� 3�9 �� � 2�� � �
4� � 	� ��� �� � � � � � � 	� � �	� � � �� � �� 	� � �1�	��
 � � �� � � 	� � � ��� � ���� � ��� �� � � � � � � 	� � �	� � � �� � � �� ��
 � � ��� �
� 2� � �� 2�2�� 3�� � � 	� � �
 �� � �� �� � �� � �� �
 �4� � 	� ��� ��� ���� � � 2� �	�	� � �� � � ��� �� � � �� ���� �� �� �� � � � 2� �	� � �
� � � �� *� �� � 	� 	�
 ��	3� �� �	� �4� �� �� � � � � �	� �� � � �	� �� �� � �	� � � ��� � �� 	� � � �4
 ��� � �
 � � ��%� � B�6��� �� ��� � �
�� � ��� � �� �
 � � �� � � � � � � � ��� ��� � �
 � � ��%� � &-��. � � � � �� � � � 	�� � � �� ��� 	� ��� � ��� � � � � �	� � ��� �2�� � 	� � �
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� � � � � � � � � � � 1� �� � � � � � 	� 6� � � � � � 	� � �	�� � � �� �� � � 	� �� � � � 	� � 4� � � �	�	� 3� ��� � � �� 	� � �� �� �� � � �� �� � �
�� �� � � � � � � 	� � �	� � � �� � � �� ��
 � 	�� ��� � � � �� 4�� �� � � � 	�	� � � �� � � � �4� � � �� � ���� ��� � � �	�	� � ��� �4� � � � � �
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 � �5� � �� � �1�
��� � � 
 � �5��� �� � � � � 3� � � � �� � �� � � � �� � � �� � � � �� � � � � � � � � � � � �� � 	� � �2� � ��� � � � � � � � � � 4� �	� 3�� � � �
4� � � � � � � ��� � � � � �-� � � � � �� � � �� 3� �� �� �
 � 4� � 
 � � �� �� � � � � � � ��
 1� �� � � /� . � � � �� � �	�
 � 	� � � � �	� � �
 �
2� �� � 	� 3� �� � � 2� �	� 
 � � �� �	4� �� �	� � �	� � � 
 � 	�� � � � � � � �	� � �	� 3� � ��� �� � � 4� � � �	�� � � �� � � � � � � �
� � � � � �� �	� � �	� � �� ���� � ��� �� � � � � �� � � �� �-�� � �	� � ���� 	� 	� 3�� � � �� � 2� � 	�
 �4� 	�� 	� 3�	� �� � � � �	� 3��� � ��
�� � �2� �� � � � � �� � �� �� � � � � �� � �	�
 �4� � � �	�� ��� � � 	� �� �� � �	� � � �� � *2� � � �� � 	� � �� � � �	� �� -� . � � � /� . � �
� ��	� � �� � � � �	� � �
 � 2� ��	� 	2� �� � 	� � � � � � �� �� 	� �� �� � �	� � � �� � � � � �� � � �� 
 � �5� � � 2�1� � � � 
 � ��� � � � ��� 	� 	� 3�
2�� 3�� � � -� � � � �� � � 	� �� �� � �	� � � �� ��� � �1� �� � � /� . � � 	� � � � � �� � � 	� 3� 	� � � � � � �	5� � � � � � 3	� 3�
� � � 2� �	�	� � 1� � � 	� � �� � �� � � � � � �1� � � � � � � � �� 2�� �� � �	� � � � � � � �2� � ��� � � � � � � 3� � � � �� � �� � � � � �� ��
�� �� � � ��	5� ��� � �/. 0 -�� � � � �	� 	�	� �	� � �	� �4� � � �	�	� 3��� � ��� � � ��. � �� � � � � � � 	� � �	� � � �� � � �� ��
 	�� ��� � �
�� �� � ��� �� � � � �� � �� � � ��� � � � � � � � � �	� � � �
 � 	�� ��� � �� � �� � �	�
 �5� � 2� ���� � 5��� ���� � �� � � ��� � � � 3	� 3�
�� � � � � �� 3	� � �	� � � �� � � -�. � � �/� . �� � �� � �	�
 �	� �� �� � �� � � 	� 3�� �� � �5� � �	� ��� � � � � �� � ��� � ��� � � ��� � � 	� ��
� � � � �� 2� � � �-� /� � �� � �2�� � � �	� � � � �� �� � � � � � � � 2�� � �� /� �� �� � �	� � � � � � 	� �
 � 	� � � � � �	�	� � � � � � � 	�� �
� � �� �� 	� �� � � �1� �� � � 2� 4�	� � 	� � 4� 	� 3� 	� �� �� � � � �� 3� �� ��
 � � � � �� � � �� �� � �� � � � � 3� � � 	� � �� � �
�� �� � � � � � � 	� � �	� � � �
 � ��� 1��� � ��� �� � ���� �	���� 2� � �� � -�� � ��� � �� � �� 1��� � �2� 4�	� �	� �5� 2��	� �� �� � � �
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 �� � � �� � � � �� �2�� 2� ��2� ��2� � �	� � �� � �� � 
 ��� � �
� � � � ��
 � 
 	��� 4� � � � � �� 	� 3� 	� � �	� � � 
 	�� � �� � � � � �� 3	� � �� 	� � � � � �	� � � � � �� � � � � �� � � 
 � ��� -� � 2� � 	� ��
� ��� � �	� � � 	� � �� � � 	� � � � �� � �� � � � � �	� � � � 	� � � � � � 	� � � �� � � � 
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 -�A� ��� � �
 �� � � ���� � �2� 4�	� �4� �
 � ���� � � � � �� � �� � ��� � ��	�5� ��� � ��� � � � � 2� � 
 ��� � ���� � �� � � � � � �
�� � 	� �� �� � �	� � � � �� � ��� �
 2� � �4� �� �� � 
 � � � � �� � �� � �4� � � *2� � � � � �� � �� � � � � � � � � �� � � � � 2�� � � � � �� �� �
� 22�� � � � ��� ��� � �� � � �� ��/� . � -�. � �� 	� 	� 	� � �� 4� � � �� � � �� 
 4� �� �	� � �1�2� � 2�� �� � � ��� �� � �4� �
 � ���
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 � � �� � �� � � � � �� � �	�
 �

 	���2�� 
 �� ��	� � � 2	� ��� �� -�� �� � 3�
 	�� �� �� �C� ��� � � �� �� � � � �� � �/� �� �� � ��9 � � � �� � � � � 1��� ���� � ��	�� ��
�	� � �� � � �	�	� � �	� �3� 	� 3��� �� � � 	���� � �. � �� � � � � � � 	� � �	� � �! � 3� �� �� �� �� � � � � 	� �	� � � � ��� � � �� � �� �
� ��	� � �$. ! � � � ' -� . � 	� � � � � � �� 
 	��� 	� � �� � � � � � � 4� �� � � �� . ! � � � � 
 � � � � �� � �� �� � � � � � � 	� � �	� � � �
�� 3� �� �� �
 �� �3� � 	� � �	� � � �� ��� � � �� � �� �� ��	� � � �� � �	� � �1�
 � 	� � �� � � � �4� � � �� � �� 4�	� � � � �� � 2� �� �� �
 �
��� � �� 2� �� �� �� �� � � �3� � � �� � � � ��� 	� 	� ��	� � -�/��
 	���� � �2��� �� � 6� �� 	� � �� ��� 3� �� �� �
 �� � ��� �� �� � � �
�� � � *� � � � 3� � 	� � � �1� � 	� 
 � � � � � � � *2� �	� � � � � � � � � � ��� � �2� � �� � � �� �� 3� �� �	� � � � �� �� � �
�� �� � � � � � � 	� � �	� � � �� � � �� ���� �� � 3� � � ���� � �� � � �� � �� �� ��	� � ��� 3	� � �
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Date

PROCEDURE FOR COMMERCIAL LICENCES

Remarks
Day 1: 

Application received in 10 Copies 
with processing fee

Check for Licences Applied for

Prepare for Press Notification

Day 8:
 Press Notification Published in 2 

daily newspapers 

Has any 
objection been 

received?

Week 2 - Week 3:
 Public Consultation and 

Objection (14 days)

Request for and Obtain Missing 
Documents

NO

NO

YES

Have all  required 
documents been 

provided?

Check for All Documents 
required

Convene Objector for a 
hearing and hear 

Objection(s)

YES

Ruling Delivered

Day 33: 
Send Invitation For Public 

Hearing

-Certificate of Incorporation
-Interconnection Agreement
-Business Plan
-Costing of Project
-Financial forecast
-Tariffs Proposed
-Financial Statement
-Network Architecture
-Equipment to be used
-Coverage Area Visual Support
-Sample of SLA

�
�
�
�
�
�
�
�
�
�
�
�
�
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Week 7: 
Public Hearing

Week 8: 
Management makes 

recommendations to Board

Has Board 
Approved 

recommendations?

Day 57:
Inform Applicant of decision to 

grant licence

Week 10 - week 11:
Issue of Licence

Day 57:
Inform Applicant of decision of 

non-approval of application

NO

YES

Has 
applicant  Accepted all 
terms and Conditions , 
submitted Performance 

Bond and paid the 
licence
 fees ?

Week 9: 
Inform applicant of the terms 
and conditions of licence and 

licence fees 

End of Prodedure
NO

YES

If Objection was made within 14 days of 
Public Notification:

Give notice to Objector that objection 
has been set aside with reasons

If Objection was made within 14 days of 
Public Notification:

Give notice to Objector and Applicant 
that objection has been upheld with 

reasons

Additional information to 
recommendations

Successful 
applications

Unsuccessful 
applications
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�

� - A� �	� � � �� . � �� � � � � � � 	� � �	� � � � " � �	� 
 � %� � &� $A. " � 6� %� � &'S� � �� ������ � �� ' � �� �� � ��� � �
! �
 � � �� ���� � 	 �! ���
� � � � � �
� ��� � �1�� � 3� � ��%� � &-�

%- � 6� ��	� � � %� � &� @� D*2� ��� � � � � � ��� �	� � � � � � �	� 3� � � � � 69 � � � �� � � � � S� !  �� � � � ����� � �
� ( � ����� 
��) �*��� ���$��
 � *���� 
� �) �� �� ������� ��' � �� �� � ��� � �! �
 � � �� ���+ �! ���
� � � � � �
� ��� � �1�
� � �� 4� ��%� � %�
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' � �� �� � ��� � �! �
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