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CYBER-ISLAND

SPECIAL REPORT MAURITIUS

Big effort to tout for technology business

John Reed reports
on the drive to fill
the gap left by
fading industries

Cybertawer One, the showpeos
of Maurliius’s Ehene Cybarpity
office park, looms alongside the
maotorwiy runnlog south
through sugar cane fields from
Bort Louds, the CouniTy's capital

The 10:slorey block's tonants
Inglude Infosys, the Indian Infor.
matlan lechnology group, and
Acoantire, the technology.out
sourcer which emplovs about 600,
Constructon on Cvbertower Two
I8 under way nearby

The #0m development s thi
most visible slgn of Mauritius's
government-ded drive to make
thie 1sland a hub for IT and busi.
NESE Provesy oulsourcing (BPO),
Mauritivs is touting fis o] tole-
communications. infrastructurs.
educated French- and English-
speaking population and g raft of
Investment incentives as it seoks
to draw more interngtiona) Lim-
panies o what it sometimos ralje
“the cyber-isiand”,

"Weare one of the anly peally
bilingnal countries in tha world,"
suys Ellinne Sinstnmbon, mimig.
ter of IT and conmmunicatinns,
"¥ou can have the same BT
neers doing work for the angln-
phone and francophane market "

The sector employs about 4,000
people, a number Mr Simatambony
expects to at least dooble within
five vears, helping to make up
for job losses in the declining
sugar and textile indypstrips,

Forelem investors in the sector
are being offered z tax holidaw to
2012, duty-free import of oifice

CATS And eguipment. and fase
- 3 -rn el earmde e A

" @& opposed to basic call
ceEntres

Accenture, believed to be the
biggest forelgn company in the
SECOT, emblovs aboot 450 people
in BPO and another 150 in IT,
s=rving clionts in mostly French.
spealiing counfries. In BPO. the
company iz gffering transactional

and better-known destinations.
from Indis fo South Afriea and
francophone north Africa, Some
business people who applaud the
idea warn that it has many bailt-
in limits,
Chief among these iz- Mauri-
fu="s small size With 2 popuia
 Bomnl et 3 i gh oo e T e e

Mzuritius Emplovers' Federation,
a business lobby group, estimatas
that the country is “probably
catering to 25 or 30 per cent af
our need for skillad fsbhour ™

“

T s ol

thing we don't haye, it's scalea-
bility." =says My Sinalambou,
However, ‘ho notes, Mauritins is
looking to tackle the problem by
opening up to foreigm EXpErLs,
Tha counlry’s “scheme 1o
attract professionals for TR
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tius's ¢vber-ambitions,
“Thare's Iois of goodwill,
when wou look at the dets
there’s work to be done™ :
Tim Tavlor, chief execntive
Togers: a3 Mauritian EToup 1
rates an Enplishlanenspes.




oo el SUEAT cane figlds from
Porl Louis, tho COURTNY'S capitg].
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Atconture, the technology-out.
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