                                                                                                                           APPENDIX E





No.                                 Subject of Complaint                                                       Result





Accountant General





C/190/97          Complainant avers he is the holder of first                                  Discontinued


	            prize Government lottery ticket.  His claim  


                         for payment has  been rejected.





C/39/99	            Length of service not properly computed.         		         Explained





C/12/2000        No reply to letter regarding anomaly in                                       Explained


                         pension.





C/94/2000        Request to refund Government by                                                Discontinued


                         instalments turned down.





Agriculture, Food Technology and Natural Resources





C/434/99	   Anomaly in salary.                                                                        Rectified





C/75/2001       Sick leave taken by complainant erroneously                               Not justified


                        reckoned as casual leave.





C/93/2001      Claim for compensation following excision                                  Explained


                       of a portion of land leased to complainant by 


                       Government.





C/132/2001    Refusal by Ministry to transfer lease of land                                 Explained


	          from complainant’s name onto his sister-in-


                       law’s name.





C/250/2001    Request for conversion of land for residential                               Pending


                       purposes rejected.





C/283/2001    State land allocated to complainant and which she                        Pending


                       has toiled now being taken away from her.





Arts and Culture





C/238/2000   Claim for allowance for management of                                         Not justified


	         project and taking charge of books not 


                      considered.





Civil Service Affairs and Administrative Reforms





C/145/2000   Proposed scheme of service contested by                                         Discontinued 


                      complainant as it causes him prejudice.








No.                                 Subject of Complaint                                                       Result





Civil Service Affairs and Adminstrative Reforms





C/220/2000   Group of doctors allege that they are each                                      Pending


                      entitled to a self-driven official car.  Request 


                      made to authorities concerned but not 


                      entertained. Seek intervention of Ombudsman.			





C/32/2001     Application for sponsorship by Ministry for 	                       Explained


     	         studies turned down.





C/47/2001     Claim for ad hoc allowance for additional 	                                    Rectified


	         hours of work turned down.





C/66/2001     Application for sponsorship to follow MBA  	                       Explained


	         Course at University of Mauritius turned 


                      down.





C/107/2001   Anomaly in salary.                                                                            Pending





C/313/2001   Request for adjustment of amount paid as ad hoc                            Pending


                      allowance turned down.





C/326/2001   Request for adjustment of salary.                                                      Pending





Civil Service Family Protection Scheme Board





C/1/2001      Widow of contributor to Civil Service Family Protection                 Discontinued


                     Scheme claims pension after husband’s death.








Commissioner of Income Tax





C/288/2001   Refusal by Commissioner to provide 	                                      Not investigated	


                      information.





Comptroller of Customs





C/227/2000   Goods not released by Customs on the ground                                  Explained


                      that no import permit has been submitted.	








Controller of Insurance





C/167/2001   Road accident cases referred to Controller of                                     Pending


                      Insurance not progressing to complainant’s


                      liking.











No.                                 Subject of Complaint                                                       Result








Economic Development, Financial Services and Corporate Affairs





C/114/2001    No concrete action taken by Controller of Insurance                   Pending


                       against insurance company.


                     





Education and Human Resource Development





C/135/98  	  Delay in dealing with application by complainant                       Discontinued


                 	  for the recognition and equivalence of his 


                 	  certificate in Computer Based Information Systems 


                       awarded by Mc. Gill University.





C/229/98  	  Complainant avers that he feels victimized by a                          Pending


                 	  parastatal body falling under the aegis of the 


                       Ministry.





C/319/98        Complainant not paid allowance for extra work                          Discontinued


                       since six months.





C/325/98  	  Complainant who is a pensioner of the Private                            Pending


                 	  Secondary Schools Authority has not received  


                       any increase in pension for financial year 


                       1997-1998.





Education and Scientific Research





C/218/99        Injuries sustained by complainant whilst on duty.                        Rectified


                       Compensation not yet paid to him.





C/69/2000      Benefits due to retired officer not yet paid.                                   Pending





C/123/2000    Application for registration of pre-primary                                   Rectified


	          school not yet finalised after eight months.





C/162/2000    Complainant requested to work in Rodrigues                                Rectified


	          whilst her husband is working in Mauritius 


                       and her children are attending school in 


                       Mauritius.





C/218/2000    Complainant avers that she is being victimized                             Not justified


                       as she has been transferred from one school to 


                       another for the fourth time this year.		





C/233/2000    Request for transfer declined.                                                        Discontinued	








No.                                 Subject of Complaint                                                       Result








Education and Scientific Research





C/243/2000    Anomaly in complainant’s salary.                                                  Rectified





C/247/2000    Letter reporting incident at school never                                       Explained


                       reached Ministry.





C/248/2000    Complainant’s daughter not allocated                                            Not justified


                       school of his choice.





C/269/2000    Application for incremental credit                                                  Pending	


                       rejected.





C/276/2000    Anomaly in salary.                                                                          Rectified





C/283/2000    Complainant’s son not allocated school                                         Rectified	


                       of his choice


	


C/27/2001      Teacher not allowed to move up with                                             Explained


	          her class from Std. IV to Std. V.





C/28/2001      Unjust transfer from one school to another.                                    Explained





C/31/2001      Complainant avers that she has been “down-graded”                     Discontinued


                       through the allocation of a class lower than she 


                       expected.





C/41/2001      No action taken on complainant’s request to                                   Not justified


	          transfer his son from one school to another.





C/43/2001      Anomaly in salary.                                                                           Explained





C/44/2001      Complainant’s son not admitted to school                                       Rectified	


                       of his choice.





C/70/2001      Complainant applied for transfer of his                                           Explained


                       two children from one school to another. 


                       Only one child transferred.  Hardship 


                       caused to other child.





C/97/2001      Complainant’s application for transfer                                             Rectified


 	          of her daughter to another school rejected.





C/99/2001      Complainant, secondary school teacher,                                          Rectified


                       claims he is the victim of an unjust transfer.











No.                                 Subject of Complaint                                                       Result





Education and Scientific Research








C/102/2001   Not selected to be trained as Information                                     Not justified


	         Technology Specialised Teacher in spite of


                      his experience.





C/103/2001   Complainant, a seamstress posted at the                                      Not investigated


                      School for the Blind, refused acccess by 


                      Headteacher etc.





C/111/2001   Request for transfer from one school to                                       Discontinued


	         another on medical grounds not entertained.





C/168/2001   Terms of agreement between Ministry                                         Rectified


	         and union representing complainants 


                      not respected.





C/172/2001   Anomaly in salary.                                                                        Pending





C/185/2001   No allowance paid to complainant for shouldering                      Pending


                      additional responsibilities.





C/222/2001   Applicant who is employed temporarily as                                  Explained


	         Extra Teaching Assistant has applied to 


                      register for courses leading to Teacher’s 


                      Certificate.  Not considered.





C/225/2001   Temporary Primary School Inspectors  	                                 Explained


	         not yet appointed in a substantive capacity.





C/244/2001   Complainant (teacher) avers that her transfer                               Explained


	         to another school is unjust.





C/267/2001   Claim for refund of deductions made from                                   Pending


                      complainant’s salary although he had 


                      requested to stop such deductions.





C/291/2001   1o Transfer from main island to Rodrigues island                        Pending


                      will cause great inconvenience to complainant.





                      20 Motivation allowance not paid to complainant


                      since July.

















No.                                 Subject of Complaint                                                       Result








Education and Scientific Research








C/301/2001  Confusion as regard the duties of school                                       Pending


                     caretaker.





C/309/2001  Denied incremental credit because of long                                    Pending


	        delay of the National Accreditation and 


                     Equivalence Council to give its clearance.





C/320/2001   Complainant denied part of his passage benefits.                         Pending





C/328/2001  Complainant, urdu teacher, alleges that he has                              Pending


                     been transferred to a school different from the 


                     one he requested.  Alleges that all his past 


                     transfers have been made to harass and harm 


                     him.





Environment, Human Resource Development and Employment





C/175/99      Overflow of waste water represents health                                    Rectified


                     hazard.                





Environment and Urban and Rural Development





C/110/2000  Air pollution and noise nuisance posed by                                     Pending


                     factory.


Environment





C/37/2001    Pollution of the sea caused by effluents.                                         Rectified	





C/82/2001    Noise nuisance caused by complainant’s                                        Explained


                     neighbour.  No action taken by authorities 


                     concerned.	





C/112/2001  Vacant plot of land giving rise to numerous                                    Pending	


                     nuisances.





C/150/2001  Problems of refuse collection etc.                                                    Pending





C/263/2001  Noise and dust pollution by stone crushing                                     Pending


                     plant.  No follow up action by authorities 


                     concerned.











No.                                 Subject of Complaint                                                       Result





External Communications





C/13/97       Complainant alleges that decision not to fill                                      Pending


                    vacant post causes him prejudice.





Finance





C/95/99	       Claim for adjustment of pension benefits.                                         Rectified





C/36/2001    No reply to request for remittance of                                                Discontinued


	        surcharges and interest on campement 


                     sites tax.





C/84/2001    Anomaly in salary.			                                                 Rectified





C/85/2001    Complainant interdicted since five years.  	                                    Rectified


	        Charges against him dismissed since six 


                     weeks.  Not yet reinstated.	





Financial Secretary





C/24/2001     Application for purchase of duty-free car                                      Rectified


                      rejected.





Fisheries





C/231/2001   Request for transfer of professional fisherman card                       Pending


                      from Mauritius to Rodrigues not yet considered.








Foreign Affairs and Regional Cooperation





C/254/2000   Responsibility allowance not paid to                                            Not justified


                      complainant.





C/287/2000   Readjustment of foreign service allowance                                  Not justified


	         not granted.





C/180/2001   Complainant demotivated for not being posted overseas.            Explained





Health and Quality of Life





C/431/98      Air and noise pollution caused by                                                  Pending


                     complainant’s neighbour.





C/84/99        Smell nuisance caused by pigsty.                                                   Pending








No.                                 Subject of Complaint                                                       Result





Health and Quality of Life





C/410/99      Complainant does not agree with the                                             Partly Rectified


                     finding of the Injuries Committee in respect 


                     of his permanent incapacity etc.





C/148/2000	Request for refund from the Trust Fund                                        Rectified


	for Treatment Overseas in respect of medical 


                     expenses incurred abroad rejected.





C/176/2000  Noise nuisance caused by printing machines                                 Pending


	operating illegally.  Complainant avers that no 


                     action has been taken by the authorities concerned.





C/205/2000  Noise pollution caused by bakery next to    		                     Rectified


	        complainant’s house.  No action taken by 


                     authorities concerned.





C/208/2000  Acting allowance etc. not paid to complainant.                             Explained





C/225/2000  Factory and dormitory for foreign workers                                    Pending


                     next to complainant’s house.  Problems of noise, 


                     air pollution etc.   No action by authorities 


                     concerned.





C/230/2000   Factory and dormitory for foreign workers near                           Pending


	 complainant’s house.  No action taken by 


                      authorities concerned  inspite of complainant’s 


                      objection.





C/249/2000   Noise caused by clinic adjacent to complainant’s 	                     Explained


                      house





C/251/2000   Application for leave remains without reply.                                 Pending





C/256/2000   Post mortem report not sent to complainant  	                      Rectified


	         whose husband passed away.





C/281/2000   Request to consider period of absence as study 	                      Discontinued


	         leave without pay.





C/286/2000	 Smoke and odour nuisances harmful to health and                         Pending


	 environment.





C/288/2000	 Arrears not paid to complainant.                                                     Explained








No.                                 Subject of Complaint                                                       Result





Health and Quality of Life





C/25/2001     No reply to application for study leave without pay.                      Explained





C/29/2001     Failure by Ministry to adjust complainant’s 	                       Explained


	         salary in the wake of the PRB Report 1998.





C/49/2001     Complainant’s request for a medical report on                                Explained


	         his father, patient at mental hospital, ignored.





C/61/2001     Complainant’s husband ill-treated by doctor at                               Explained


                      hospital.





C/71/2001     Noise nuisance caused by complainant’s 	                                    Explained


	         neighbour.  No action taken by authorities 


                      concerned.





C/72/2001     Nomination for scholarship not processed.	                                     Explained





C/78/2001     Complainant avers that his wife did not receive                               Pending


                      appropriate medical treatment etc.





C/81/2001     Complainant avers that his daughter has been 	                        Explained


	         penalised in connection with her application 


                      for the post of Pharmacist as she had not been 


                      registered with Pharmacy Board at time of 


                      application.





C/86/2001     Medical negligence                                                                            Pending





C/89/2001     No action by Ministry following report of  	                                      Rectified


	         abusive catle rearing.





C/91/2001     Cannula left in patient’s arm upon discharge                                     Pending


                      from hospital.





C/98/2001     Noise nuisance caused by water pump of 	                                       Rectified


	         complainant’s neighbour.





C/122/2001   Noise pollution caused by complainant’s                                           Rectified


                      neighbour, a cabinet maker.





C/149/2001   Complainant requested to effect a tour of 	                                       Not justified


	         service to Rodrigues for 12 months whereas 


                      he has already done so in the past and there 


                      are other colleagues who have never been 


                      asked to do so.











No.                                 Subject of Complaint                                                       Result





Health and Quality of Life





C/165/2001   Injustice caused to complainant by Ministry 	                          Not justified


	         regarding appointment of Principal Community


                      Health Nursing Officer.





C/173/2001   Noise and other nuisances caused to complainant                              Pending


                      by neighbour operating workshop.





C/190/2001   Application by owner of enclaved land to use part                             Pending


                      of State land in order to access public road still


                      not considered         





C/204/2001   Application for leave not considered by Ministry.                             Pending





C/208/2001   Noise pollution caused by social gatherings in                                  Pending


                      nearby hall.





C/213/2001   Application for study leave without pay rejected.                              Pending





C/215/2001   Noise nuisance caused by complainant’s neighbour.                         Pending





C/216/2001   Not yet appointed Consultant, General Surgery,                                Rectified


	 three months after vacancy occurred, whereas 


                      in another case this has been done within three 


                      weeks.		





C/218/2001   Complainant contests the effective date of the                                   Pending


                      offer of  his appointment as Radiographer 


                      (Diagnostic).





C/219/2001   Complainant contests the effective date of the                                   Pending


                      offer of her appointment as Radiographer


                      (Diagnostic).





C/277/2001   No action taken by authorities in respect of odour                             Pending


                      nuisance reported by complainant.





C/286/2001   Complainant has been overpaid salary.  Now states                           Pending


                      that it will be difficult for her to refund.  Seeks my


                    intervention.





C/303/2001 Odour nuisance and river pollution caused by nearby                          Pending


                    factory.














No.                                 Subject of Complaint                                                       Result








Housing and Land Development





C/321/97     Application for lease of State land turned down.                                  Explained


                   Complainant avers that his is a hardship case.





C/363/98     Rent offered by complainant in respect of lease                                    Pending


                    of State land turned down by Ministry after more


                    than 10 years.





Housing and Lands





C/457/98     Association of cooperative societies fears that State                         Pending


                    land allocated to them may be reduced.





C/133/99     Complainant has been waiting for six years for a                              Pending


                    lease of a portion of State land.





C/202/99     Sanitation problems at Richelieu.                                                       Rectified





C/58/2000   Complainant required to refund whole amount of                              Pending


                    five-year bond he subscribed in favour of 


                    Government although he served for more than four 


                    years.





C/67/2000   No reply to application for authorisation to subdivide                       Pending


                    land made more than a year ago.





C/73/2000   Government resumes possession of land leased to                             Pending


	complainants without compensation etc.





C/142/2000	Application for sub-division of land made since                               Discontinued


	three years.  No reply yet.





C/199/2000	No reply to application for State land.                                               Discontinued





C/209/2000  Delay in processing complainant’s papers thus	                         Rectified


	        hampering his application for a loan.





C/279/2000	Complainant has been waiting for eight years for the                        Explained


	survey of his plot of land for which he has already 


                     paid.





C/42/2001    Complainant’s plot of land acquired compulsorily more                   Pending


                     than 6 years back.  Not yet paid for it.





No.                                 Subject of Complaint                                                       Result





Housing and Lands





C/53/2001    Application for morcellement permit not considered                         Pending


                     after more than one and a half years.





C/104/2001  Complainant avers that she is being unjustly claimed                        Pending


                     arrears of rent by Ministry.





C/161/2001  Application for plot of State land not processed after	            Explained


	        lapse of one year.





C/210/2001  Compensation not yet paid for compulsory acquisition                     Rectified


                     of complainant’s land more than two years ago.





C/224/2001  Not considered for ex-gratia payment for ceasing to                          Rectified


                     work as salesman for sand carrier cooperative society


                     in the wake of the prohibition against removal of sand.





C/270/2001  Ex-sand extractor not listed for compensation following                   Pending


                     interdiction to extract sand.





C/274/2001  Application to renew lease of State land not entertained.                   Pending





C/284/2001  Non-renewal of leases by Ministry.                                                     Pending





C/321/2001  Offending structures put on State land causing inconvenience           Pending


                     to complainant.





Income Tax





C/108/2001  Complainant avers that he has been taxed arbitrarily                        Discontinued


                     by Commissioner of Income Tax.


 


Information Technology and Telecommunications





C/52/2001    Refund of travelling not effected.			                        Rectified





Judicial





C/246/2000  Complainant’s gun stolen.  Deponed in court                                    Pending


	to identify same.  Case over five years ago.


	Gun not returned to complainant yet.





C/277/2000  Money deposited as security by complainant not	                         Not justified


	        yet returned to him.





C/242/2001  Complainant claims refund of security.			            Not investigated








No.                                 Subject of Complaint                                                       Result








Labour and Industrial Relations, Employment and Human Resource Development





C/70/2000    Complainant has been registering for a job since		            Explained


	        1980.  Not secured a job yet.





C/137/2000  Complainant has been regularly registering for a                               Pending


 	 job for the last 22 years.  Still no positive reply.








Labour and Industrial Relations





C/77/2001     No action taken by Ministry on report made by		            Explained


	         complainant against factory inspector.





C/94/2001     Responsiblity allowance discontinued.                                              Explained





C/113/2001   Application for leave without pay turned down.		             Explained





C/217/2001   Claim for outstanding rent etc. against ministry’s                              Pending


                      refusal to pay same.





Land Transport, Shipping and Port Development





C/430/99      Application for transfer of public service vehicle		              Rectified


	        licence not considered by National Transport


	       Authority.





Local Government and Urban and Rural Development





C/32/99	      Complainant wishes to be paid the same retirement		              Rectified


   	      benefits as public officers who have acted in superior


	      posts for more than three years.





Local Government and Rodrigues





C/63/2001    Public drain under construction will affect                                           Rectified


                     neighbouring land.





C/205/2001  No reply from the Ministry regarding complainant’s                           Rectified


                     application to operate as ice-cream seller along


                     public beaches.





C/310/2001  Open drain causes flooding of complainant’s premises                        Pending


                     and is a danger to the public. 











No.                                 Subject of Complaint                                                       Result








National Transport Authority





C/68/2001    Complainant still awaiting the decision of the National                   Pending


                     Transport Authority in respect of application for taxi


                      licence made more than six years before.





C/311/2001   Claim for refund of sum wrongly deducted as P.A.Y.E.                  Pending





C/322/2001   Detainee booked for parking offence.  Avers he is                          Not investigated


                      innocent.





Police





C/108/99       No action taken by Police following declaration made                    Rectified


	         against licensee who operates his premises till late


	         at night etc.





C/137/99       Noise  nuisance emanating from complainant’s                              Pending


	         neighbour’s illegal workshop.





C/61/2000     No action taken in respect of two declarations                                Rectified


	 made to the Police by complainant.





C/128/2000   No follow up regarding declarations made to Police.	           Explained





C/197/2000   No action taken in a case of theft reported by                                  Pending


                      complainant.





C/202/2000	 No action by Police in respect of declarations made by                   Pending


	 complainant against his ex-wife.





C/206/2000   No action taken by Police in respect of incident which                    Rectified


   	 occurred nearly a year ago.





C/212/2000	 Complainant interdicted following charges against him.                  Explained


    	 Charges dropped.  Not yet re-instated.





C/17/2001     Complainant, a detainee, requests copy of statement                        Pending


                      he gave in connection with a plot of land allegedly


                      belonging to him etc.





C/18/2001     Documents relating to complainant’s company seized                    Explained


                      but not returned to him after case has been dismissed. 














No.                                 Subject of Complaint                                                       Result





Police





C/30/2001   Complainant’s car heavily damaged in road accident	                         Explained


    	         since two years.  Not made aware of the outcome of


	         the police inquiry.





C/34/2001       Complainant on remand on murder charge since                             Explained


                        14 months without trial.





C/35/2001       Allegation of being beaten up by Police Officers to                        Explained


                        make complainant confess his guilt.





C/45/2001       Personal belongings of complainant secured upon his                    Rectified     


                        arrest not returned to him after trial.





C/50/2001       No action taken following declaration of missing                           Pending


                        person made by complainant since 7 months.





C/76/2001      Complainant claims the return of his personal property	            Explained


  	          secured from him by the Police upon his arrest.





C/83/2001      Noise nuisance coming from complainant’s neighbour.	            Rectified


	          No action taken by authorities.





C/90/2001      Barrister-at-law avers that he has been insulted and                         Pending


                       humiliated by Police Officers.





C/116/2001    Complainant claims the return of his property seized	             Partly rectified


	          by the Police upon his arrest.





C/123/2001    Driving licence of complainant wrongly endorsed.		            Rectified





C/128/2001     No follow up action by Police in a matter reported at	            Not investigated


	           Triolet Police Station.





C/131/2001      Detainee claims that his fingerprints have not been	            Rectified


	            taken in connection with possession of drugs case


	            for which he was arrested more than a month ago, etc.





C/157/2001      Road accident occurring more than three and a half 	            Explained


	            years ago in which complainant was injured.  Not


	            made aware of the outcome of the case by the Police.





C/171/2001	No action following declaration made by complainant	            Rectified


		more than two  years ago.








No.                                 Subject of Complaint                                                       Result





Police





C/178/2001       Complainant’s mauritian and french passports confiscated           Pending


                          since 1997 and not yet returned to him.





C/183/2001	Disturbance allowance, rent etc. not paid to police                        Pending


		officers from Rodrigues who are on training in


		Mauritius.





C/184/2001	Application for bus and lorry learner’s driving licence	              Rectified


	             made more than six months ago.  No reply received.





C/187/2001	No action taken by Police in respect of declarations made             Explained


		by complainant.





C/188/2001       Belongings of detainee seized upon his arrest not returned             Explained


                          to him.





C/193/2001       No action taken by the Police in respect of declaration                   Explained


		against police officer.





C/223/2001       No action taken by Police regarding declaration made by              Pending


                          complainant.





C/249/2001	Cabinet-making workshop run by complainant’s neighbour           Rectified


                          is a source of dust and noise nuisances.





C/251/2001       Heirs of deceased person claim the return of gold                           Pending


                          allegedly illegally imported by their late father and


                          seized by Police.





C/257/2001	Complainant considers the objection of the Police to his                Explained


                          application for a restaurant keeper’s licence as


                          unreasonable.





C/278/2001       Bail of detainee estreated and warrant of arrest issued                    Explained


                          against him through no fault of his.





C/279/2001	Complainant not satisfied with Police inquiry into                          Explained


                          homicide case against his sister.





C/285/2001       Complainant claims the return of his car which is being                  Pending


                          detained by the police since 8 months on ground that


                          it is a stolen car.





C/289/2001       Complainant ordered to leave territorial waters at                            Explained


                         Agalega without explanation.








No.                                 Subject of Complaint                                                       Result





Police








C/294/2001      No action taken by police following declaration made                       Pending


                         by complainant.





C/302/2001      Complainant who is a Mauritian national living in                            Not justified


                         the U.K. is constantly harrassed at the airport when


                         he comes to Mauritius.





C/308/2001      Illegal trespass notice put up by sugar estate which                           Pending


                         prevents access to sugar cane plantations by individual


                         planters.





C/315/2001      Excessive noise caused by complainant’s neighbour.                        Pending





C/319/2001      Complainant injured in road accident since a year.                            Pending


                         No action taken yet against the defaulter.





C/325/2001      Complainant made a declaration of forgery of his                              Pending


                         signature against another person.  Avers that the


                         enquiring officer has requested him to say that the


                         signature was his own and had not been forged.





Post Office





C/191/2001      Complainant refused statement of account on the 	                 Rectified


                         ground that  the record book of the Post Office


                         Savings Bank had been destroyed.





Prime Minister’s Office





C/252/2000	Certificate of registration as citizen of complainant’s                             Pending


	daughter taken away from complainant and never returned.





C/202/2001  Foreigner’s application for extension of stay in Mauritius                      Pending


                     and for a work permit not considered.





C/298/2001  Application for visa by complainant in respect of husband                     Pending


                     who is a foreigner turned down.





Prisons





C/332/99	Casual leave and sick leave wrongly calculated.                                      Pending





C/333/99       Public holiday allowance not paid to Prison Officers.		     Rectified








No.                                 Subject of Complaint                                                       Result








Prisons








C/98/2000     Detainee not satisfied with treatment he gets from Prison                    Discontinued


	 doctor.





C/15/2001     Detainee avers that some items of his clothings have		   Explained


	         disappeared.





C/16/2001      Prescribed knee bandage not provided to detainee.		                Explained





C/33/2001     Complainant who is a gastric patient not getting proper                       Explained


                      drink.





C/51/2001     Detainee requests that remand period be reckoned as		   Explained


	         part of sentence.





C/62/2001     Detainee alleges that he is not being given appropriate	                Explained


                      food in view of his health problem.





C/73/2001     Letters written by detainee not sent to addressees etc.                           Explained





C/80/2001     Detainee avers that he has been erroneously informed that                   Explained


	         his appeal against conviction had been rejected by the


	         Supreme Court.   Seeks my intervention so that he may


	         benefit from remission.





C/121/2001   Detainee’s request for copy of marriage certificate of	                 Rectified


	         his parents not met.





C/133/2001   Detainee claims he has not received letters addressed	                 Explained


	         to him by his friends and relatives.





C/134/2001   Detainee avers that he has an eye problem.  Drops                                 Rectified


	         prescribed by Prison doctor has no effect.  Wishes to


	         be seen by eye specialist.





C/159/2001   Detainee not receiving adequate medical treatment.                               Pending


                      Requests to be seen by a specialist.





C/166/2001   Detainee denied appropriate medical treatment.		                  Not justified





C/176/2001   Detainee not getting proper medical treatment.                                       Explained





C/177/2001   Detainee not getting appropriate medical treatment.                               Explained








No.                                 Subject of Complaint                                                       Result





Prisons





C/179/2001   Detainee at high security prison not allowed to                                  Explained


                      receive food from relatives etc.





C/182/2001   Detainee’s request to change  job on account of illness		 Rectified


                      turned down.





C/186/2001   Detainee avers that the medical treatment he is being                         Pending


                      given is not helping him.





C/199/2001   Not getting appropriate medical treatment for elbow                          Explained


                      pain.





C/206/2001   Detainee avers that the treatment he is getting for injury                    Explained


	         to his knee is not appropriate.





C/211/2001   Earnings not paid to detainee.					  Not justified





C/214/2001   Request by detainee to write letters not considered.		               Discontinued





C/247/2001   Detainee claims there is a foreign body in his left foot.		  Not justified


	         Not allowed to undergo operation.





C/248/2001   Detainee claims he is not receiving adequate medical                          Explained


                      treatment.





C/262/2001   Request for copies of statement and judgment turned down.                Explained





C/268/2001   Detainee with injured knee not getting proper medical                         Explained


                      treatment.





C/272/2001   Detainee who is epileptic not satisfied with medical                             Pending


                      treatment he is getting





C/275/2001   Detainee’s wish to change his faith not considered.  Not                      Discontinued


                      allowed to follow the rites of his new faith.





C/296/2001   Health problems etc.					                Explained





C/300/2001   Application to have time spent in jail  prior to judgment                      Explained


                      considered as served sentence not considered.





C/305/2001   Detainee avers that money from his account is missing.	                 Not justified





C/314/2001   Wrong computation of sentence.				                 Pending








No.                                 Subject of Complaint                                                       Result








Public Infrastructure and Public Safety





C/210/99        Flooding risk.							Partly Rectified





C/216/99        Access road to complainant’s house blocked.  No		             Explained


	          action by authorities concerned.





Public Infrastructure





C/281/96	Drains causing flooding of complainants’ properties                          Rectified


	and houses.  No action by concerned authorities.





C/30/2000	Sewerage overflow.  No action taken by authorities                           Rectified


	concerned.





C/89/2000    Complainant’s neighbour putting up construction not                         Pending


                     respecting distance from boundary line.





C/160/2000	Offending building put up by complainant’s neighbour.                     Explained


	No action taken by authorities concerned.





C/224/2000	Complainant’s neighbour putting up a building without                     Explained


	leaving statutory distance.  Requested by Ministry to


	submit memorandum of survey for action to be taken.


	Pleads hardship.








Public Infrastructure , Land Transport and Shipping





C/250/2000  Boundary wall causing inconvenience to inhabitants in                       Discontinued


                     the neighbourhood.





C/270/2000	Non-payment of ad hoc allowance.                                                       Rectified





C/271/2000  Complainant’s neighbour putting up offending building.		  Rectified





C/278/2000	Complainant’s neighbour putting up illegal                                          Discontinued


	 construction.  No action taken by relevant authorities.





C/280/2000   Offending building put up by complainant’s neighbour.		  Discontinued





C/106/2001  Complainant’s neighbour putting up a construction                              Explained


                     without leaving statutory distance.  No action taken


                     by authorities concerned in spite of report made.








No.                                 Subject of Complaint                                                       Result





Public Infrastructure , Land Transport and Shipping








C/129/2001   Cooperative society granted permit to convey passengers	               Rectified


	         for one trip only between L’Escalier and Port Louis.


	         Return trip denied.





C/135/2001   Illegal construction by complainant’s neighbour.  No		  Explained


	        action taken by the relevant authority.





C/138/2001   Application for transfer of taxi licence rejected by                              Explained


                      National Transport Authority. 





C/139/2001    Appeal against decision of National Transport Authority		  Explained


	         rejecting application for contract bus licences.





C/151/2001   Illegal construction put up by complainant’s neighbour.	               Explained





C/209/2001   Alleged offending building put up by complainant’s		  Discontinued           


	         neighbour.





C/220/2001   Application for contract bus licence rejected.                                       Explained





C/273/2001    Offending structures put up by complainant’s neighbour.                    Pending





C/290/2001   No action taken against complainant’s neighbour who is                      Pending


                      erecting a building without leaving statutory distance.





C/293/2001   Nothing done by the authorities concerning offending                          Pending


                      building built by complainant’s neighbour.





C/295/2001   Offending building put up by complainant’s neighbour.                        Pending


                      No action taken by the authority concerned.





Public Utilities





C/299/97	Problems arising out of state of road and irregular 	Rectified


	supply of water etc.  No action taken by authorities


	concerned.





C/404/98	Public employees undertaking private work to the	Discontinued


	detriment of complainant.





C/253/2000	Anomaly in salary.	Pending





C/95/2001    Sewerage problem at Cité Chebel gives rise to serious                          Pending


                    odour nuisance.





No.                                 Subject of Complaint                                                       Result








Registrar of Associations





C/191/2000   Refusal by Registrar to register association.	Explained





C/229/2000	Complainant contests election of Secretary of Union.	Explained


	Registrar has so far failed to take a decision in the


	matter.





Registrar General





C/210/2000  Additional registration duty wrongly claimed 			  Rectified


	        according to complainant.





Rodrigues





C/113/95     Application for transfer of State land not considered by	Pending


                    the administration.





C/116/95     No reply to application for lease of State land.	Pending





C/124/95     Complainant who is a lessee of State land is seeking a	Pending


	modification of one condition of the lease.  No reply yet.





C/43/96	Application to amend lease of State land not yet considered.	Pending





C/135/96	Length of service not properly computed.	Pending





C/250/96	Length of service not properly computed.	Pending





C/274/96	Complainant’s deceased husband has been a public officer                  Explained


	for 18 years.  She has received no lump sum nor any 


	pension upon his death.





C/330/96      Length of service not properly computed.			                Not justified





C/333/96    	Complainant is the widow of ex public officer. Pension                        Pending


                   	payable to husband stopped after latter’s death.





C/379/96   	Length  of service not properly computed.                                              Pending





C/384/96    	Has applied for a plot of State land to carry                                            Pending	


	on a business since 1991.  No reply so far.





C/459/96      Length of service not properly computed.			                 Explained





C/463/96	Length of service not properly computed.	 Pending








No.                                 Subject of Complaint                                                       Result








Rodrigues





C/6/97	        Length of service not properly computed.			                 Explained





C/78/97	        Length of service not properly computed.			                 Rectified





C/97/97	Length of service not properly computed.                                               Pending





C/241/97      No gratuity paid to complainant, widow of ex-public                             Discontinued


	        officer who has passed away.





C/246/97     	Length of service not properly computed.                                       	 Pending





C/263/97	No decision taken concerning application for State	 Pending


	land by complainant.





C/287/97      Length of service not properly computed.		                              Rectified





C/290/97      Length of service not properly computed.			                 Rectified





C/294/97	Complainant received no lump sum or pension                                       Pending


	upon his retirement from the public service.





C/374/97	Length of service not properly computed.                                               Explained





C/402/97      Length of service not properly computed.			                 Rectified





C/423/97	Length of service not properly computed.	 Pending





C/438/97      Length of service not properly computed.			                 Not justified





C/32/98	Length of service not properly computed.                                               Explained





C/61/98	       Complainant’s husband an ex-police officer,			    Rectified


	       passed away more than three years ago.  No


	       gratuity yet paid to his heirs.





C/71/98       Length of service not properly computed.	 Pending





C/74/98       Length of service not properly computed.	 Pending





C/83/98       Length of service not properly computed.	 Pending

















No.                                 Subject of Complaint                                                       Result





Rodrigues








C/88/98       Length of service not properly computed.	 Explained





C/96/98       Length of service not properly computed.                                                Discontinued





C/97/98	       Length of service not properly computed.			                 Discontinued





C/108/98     Length of service not properly computed.			                 Rectified





C/113/98     Length of service not properly computed.	 Pending





C/115/98     Length of service not properly computed.	 Pending





C/127/98     Length of service not properly computed.			                 Rectified





C/143/98     Length of service not properly computed.	 Pending





C/151/98     Length of service not properly computed.			                 Explained





C/161/98     Length of service not properly computed.			                 Rectified





C/166/98     Length of service not properly computed.                                                Explained





C/167/98     Length of service not properly computed.	 Explained





C/174/98     Length of service not properly computed.                                                Rectified





C/177/98     Length of service not properly computed.	 Pending





C/201/98     Application for a portion of State land not			                 Explained


	       considered since three years.





C/226/98     Application for plot of State land for residential	 Rectified


                    purposes not attended to.





C/235/98     Length of service not properly computed.	 Pending





C/250/98     Length of service not properly computed.			                 Rectified





C/252/98     Length of service not properly computed.                                                Discontinued





C/253/98     Length of service not properly computed.	 Pending





C/255/98     Length of service not properly computed.	 Pending








No.                                 Subject of Complaint                                                       Result





Rodrigues





C/256/98     Length of service not properly computed.			                 Rectified





C/267/98     Length of service not properly computed.			                 Rectified





C/275/98     Length of service not properly computed.			                 Explained





C/286/98     Length of service not properly computed.			                 Explained





C/293/98     Length of service not properly computed.			                 Rectified





C/306/98     Length of service not properly computed.			                 Rectified





C/317/98     Length of service not properly computed.			                 Explained





C/322/98     Length of service not properly computed.			                 Explained





C/326/98     Length of service not properly computed.			                 Rectified





C/337/98     Length of service not properly computed.	 Pending





C/339/98     Length of service not properly computed.	 Pending





C/348/98     Length of service not properly computed.			                 Explained





C/350/98     Length of service not properly computed.	 Pending





C/355/98     Length of service not properly computed.			                 Rectified





C/357/98     Length of service not properly computed.                                                Pending





C/358/98     Length of service not properly computed.                                                Pending





C/360/98     Length of service not properly computed.			                 Rectified





C/361/98     Application for State land not considered.                                                Pending





C/362/98     Length of service not properly computed.			                 Explained





C/376/98     Length of service not properly computed.                                                 Pending





C/377/98     Length of service not properly computed.                                                 Pending

















No.                                 Subject of Complaint                                                       Result








Rodrigues





C/379/98      Length of service not properly computed.			                 Explained





C/386/98	Length of service not properly computed.                                               Pending





C/392/98	Length of service not properly computed.                                               Pending





C/394/98	Length of service not properly computed.                                               Rectified





C/410/98      Widow claims that benefits paid to her in			                 Explained


	        respect of deceased husband’s service are not adequate.





C/415/98      Application for lease of State land not granted.                                       Rectified





C/419/98      Length of service not properly computed.			                  Rectified





C/422/98      Length of service not properly computed.                                                Pending





C/423/98      Length of service not properly computed.			                  Explained





C/425/98      Complainant not paid allowance for performing		                  Rectified


	        higher duties.





C/434/98      Length of service not properly computed.                                                Rectified





C/442/98      Length of service not properly computed.                                                Pending





C/444/98      No lump sum or other retiring benefits paid to                                         Pending


                     retired public officer.





C/15/99	        Length of service not properly computed.			                  Rectified





C/21/99       	Length of service not properly computed.                                                Not justified





C/23/99	Length of service not properly computed.                                                Pending





C/46/99	Length of service not properly computed.                                                Rectified





C/62/99	Length of service not properly computed.                                                Rectified





C/63/99	Length of service not properly computed.                                                Rectified





C/66/99	        Length of service not properly computed.			                   Rectified








No.                                 Subject of Complaint                                                       Result





Rodrigues





C/69/99	Length of service not properly computed.                                          Pending





C/74/99        Length of service not properly computed.                                           Pending





C/88/99        Length of service not properly computed.                                           Pending


	


C/92/99        Length of service not properly computed.                                           Pending





C/114/99      No reply to application for development permit			Discontinued


	        to operate bakery since more than two months.





C/116/99  	Lease agreement in favour of complainant not yet                              Pending


                 	drawn up despite the fact that he is paying


                  	rental since three years.





C/120/99      Complainant claims that a sum of Rs 23517 			 Rectified


	        representing overtime is still due to him.





C/122/99      No reply to application for lease of State land for		              Rectified


	        commercial purposes since 5 years.





C/124/99   	Length of service not properly computed.                                            Pending





C/125/99	Length of service not properly computed.                                            Pending





C/127/99      Length of service not properly computed.			              Rectified





C/130/99   	Length of service not properly computed.                                            Pending





C/131/99   	Length of service not properly computed.                                            Pending





C/132/99	Length of service not properly computed.                                            Pending





C/142/99      Length of service not properly computed.		                           Explained





C/143/99      Length of service not properly computed.		                           Not justified





C/146/99	Length of service not properly computed.                                            Pending





C/151/99   	Length of service not properly computed.                                            Pending





C/154/99   	Length of service not properly computed.                                            Not justified





C/155/99   	Length of service not properly computed.                                            Pending








No.                                 Subject of Complaint                                                       Result





Rodrigues





C/163/99   	Length of service not properly computed.                                        Rectified





C/164/99      Length of service not properly computed.		                        Rectified





C/171/99   	Length of service not properly computed.                                         Pending





C/172/99   	Length of service not properly computed.                                         Pending





C/173/99      Length of service not proplery computed.			           Rectified





C/177/99   	Length of service not properly computed.                                         Pending





C/183/99	No decision taken on application for State land for                          Rectified


	residential purposes made five years ago.





C/186/99	Length of service not properly computed.                                         Not justified





C/187/99	Application for lease of State land not yet finalised.                         Pending


	Nearly six years have gone by.





C/188/99	Length of service not properly computed.                                         Pending





C/189/99	Length of service not properly computed.                                         Pending





C/192/99      Length of service not properly computed.			           Explained





C/194/99	Length of service not properly computed.                                         Pending





C/195/99	Length of service not properly computed.                                         Rectified





C/196/99	Length of service not properly computed.                                         Rectified





C/206/99	Length of service not properly computed.                                         Pending





C/223/99	Length of service not properly computed.                                         Pending





C/225/99	Length of service not properly computed.                                         Rectified





C/227/99	Length of service not properly computed.                                         Pending





C/241/99	Length of service not properly computed.                                         Pending





C/246/99	Length of service not properly computed.                                         Pending








No.                                 Subject of Complaint                                                       Result








Rodrigues





C/249/99	Length of service not properly computed.                                         Pending





C/255/99      Length of service not properly computed.		                        Not justified





C/258/99      Length of service not properly computed.		                       Explained





C/260/99      Length of service not properly computed.		                       Not Justified





C/269/99      Length of service not properly computed.	                                    Pending





C/270/99      Length of service not properly computed.			          Rectified





C/275/99	Length of service not properly computed.                                        Pending





C/289/99      Length of service not properly computed.                                        Explained





C/290/99	Length of service not properly computed.                                        Pending





C/291/99	Length of service not properly computed.                                        Pending





C/304/99      No pension paid to widow of deceased public officer	          Discontinued





C/310/99      Length of service not properly computed.			          Rectified





C/312/99	Complainant has been replacing another officer for                         Pending


	five years.  No appointment made.





C/315/99	Length of service not properly computed.                                         Rectified





C/321/99	Length of service not properly computed.                                         Explained





C/322/99	Length of service not properly computed.                                         Not justified	





C/323/99     Complainant not compensated for performing higher	           Explained


 	       duties.





C/337/99     Length of service not properly computed.			           Rectified





C/345/99     Length of service not properly computed.                                          Rectified





C/349/99     Length of service not properly computed.                                          Pending





C/350/99     Unpaid allowance.                                                                              Explained











No.                                 Subject of Complaint                                                       Result





Rodrigues





C/352/99     Length of service not properly computed.                                          Pending





C/355/99     Application for plot of State land for agricultural                             Pending


                    purposes not granted.





C/356/99     Application for lease of State land for residential                             Pending


                    purposes not granted after five years.





C/362/99     Length of service not properly computed.                                         Rectified





C/363/99     Length of service not properly computed.                                          Pending





C/371/99     Length of service not properly computed.                                          Pending





C/372/99     Length of service not properly computed.                                          Pending





C/377/99     Complainant has been working on Public holidays                            Rectified


                    without any allowance being paid or time off granted.





C/379/99     No reply to application for residential lease.                                      Rectified





C/380/99     No lump sum or pension paid to ex-public officer who                     Pending


                    retired some 22 years ago.





C/386/99     Length of service not properly computed.                                          Rectified





C/387/99     Length of service not properly computed.                                          Pending





C/390/99     Length of service not properly computed.                                          Pending





C/396/99     Length of service not properly computed.                                          Not justified





C/399/99     Length of service not properly computed.                                          Rectified





C/404/99     Length of service not properly computed.			           Rectified





C/420/99     Length of service not properly computed.                                          Pending





C/422/99     Length of service not properly computed.                                          Pending





C/426/99     Length of service not properly computed.                                          Pending





C/428/99     Length of service not properly computed.                                          Pending











No.                                 Subject of Complaint                                                       Result








Rodrigues








C/439/99     Length of service not properly computed.                                          Pending





C/11/2000   Length of service not properly computed.                                          Pending





C/18/2000   Financial assistance provided to complainant during                         Explained


	       more than three years suddenly stopped.





C/21/2000   Length of service not properly computed.                                          Pending





C/23/2000   Length of service not properly computed.                                          Pending





C/33/2000   Request for ad hoc allowance for performing higher                         Partly Rectified


	duties by complainant - no action taken.





C/42/2000	Length of service not properly computed.                                         Pending





C/44/2000	Length of service not properly computed.                                         Rectified





C/51/2000     Death gratuity etc. not paid to deceased public		           Rectified


	         officer’s widow.





C/52/2000 	Length of service not properly computed.                                         Pending





C/64/2000	Length of service not properly computed.                                         Explained





C/77/2000	Length of service not properly computed.                                         Pending





C/82/2000	Length of service not properly computed.                                         Pending





C/83/2000     Not selected as heavy vehicle driver in spite		           Explained


	         of past experience whereas his juniors have


	         been so selected.





C/95/2000     Not selected as heavy vehicle driver in spite		           Explained


	         of past experience whereas his juniors have


	         been so selected.





C/97/2000     Length of service not properly computed.                                         Pending





C/112/2000   Length of service not properly computed.                                         Rectified














No.                                 Subject of Complaint                                                       Result








Rodrigues








C/113/2000   Prejudice caused to complainant following		                         Explained


	         promotion of another person.





C/117/2000   Bad weather allowance not paid to complainant		            Explained


	         etc.





C/121/2000	 Complainant who is office caretaker not allowed to assume            Explained


                      his responsibility of opening and closing the office where


                      he works.





C/130/2000   Overtime not paid.						            Rectified





C/133/2000	 Length of service not properly computed.                                         Pending





C/135/2000	 Length of service not properly computed.                                         Not justified





C/138/2000   No allowance paid to complainant for overtime		            Rectified


	         performed.





C/139/2000   Length of service not properly computed.                                         Pending





C/140/2000	 Length of service not properly computed.                                         Pending





C/149/2000	 No pension paid to retired public officer.                                          Pending





C/152/2000   Length of service not properly computed.                                         Pending





C/153/2000   Length of service not properly computed.			            Not justified





C/154/2000	 Length of service not properly computed.                                         Pending





C/155/2000	 Complainant has been unsuccessfully registering                             Explained


	 for a job since twenty years.





C/156/2000	 Length of service not properly computed.                                         Pending





C/157/2000	 Length of service not properly computed.                                         Pending





C/158/2000	 Length of service not properly computed.                                        Explained





C/178/2000	 Length of service not properly computed.                                        Rectified











No.                                 Subject of Complaint                                                       Result





Rodrigues





C/180/2000	Application for residential lease made since two years.                        Rectified


	No reply.





C/181/2000	Length of service not properly computed.	Rectified





C/184/2000	Length of service not properly computed.	Pending





C/192/2000	Length of service not properly computed.	Explained





C/194/2000	Length of service not properly computed.	Pending





C/216/2000	Length of service not properly computed.	Pending





C/217/2000   Length of service not properly computed.			                Not justified





C/223/2000   Allowances for performing higher duties not paid to	Pending


	 complainant, etc.





C/234/2000 	Length of service not properly computed.	Pending





C/235/2000	Length of service not properly computed.	Pending





C/255/2000   Disturbance allowance not paid.	Pending





C/257/2000   Length of service not properly computed.			                Explained





C/258/2000   Length of service not properly computed.	Pending





C/259/2000	Supply of material under Housing Project to complainant                    Explained


	stopped since four months.





C/260/2000	Arrears of allowance unpaid.	Rectified





C/261/2000  Application for lease of State land since 1995.			   Rectified


	        No reply yet.





C/262/2000  Complainant has registered for a job since 1987.  		                Explained


	        Not received any offer.





C/263/2000	Payment of holiday leave long overdue.                                                 Rectified





C/265/2000	Anomaly in pension	Explained





C/267/2000	No reply to application for residential lease renewed	Pending


	yearly.





No.                                 Subject of Complaint                                                       Result





Rodrigues





C/268/2000  Complainant has worked for 20 years in the			                Explained


	        Prison Service.  Has now retired but has not


	        received any gratuity or pension.





C/272/2000  Complainant interviewed for promotional post.			    Explained


	        No action yet taken.  Has been performing duties


	        attached to that post for last 20 years.





C/273/2000  Complainant interviewed for promotional post but		                 Discontinued


 	        no promotion has taken place yet.





C/274/2000	Length of service not properly computed.	Explained





C/275/2000	Length of service not properly computed.	Not justified





C/282/2000   No medical officer available at health centre.			   Explained





C/284/2000   Complainant avers he is not responsible for the			   Rectified


 	         Administration’s failure to trace out certain


	         periods of his service and claim adjustment of


	         same.





C/285/2000	 Length of service not properly computed.                                              Explained





C/2/2001       Complainants not made aware of result of Trade                                   Pending


                      Test undergone by them.  Others have received


                      their results and have even been promoted.





C/3/2001       Complainant considers decision to stop paying			   Explained


	         him overtime as unfair.





C/4/2001       Length of service not properly computed.                                             Pending





C/5/2001       Length of service not properly computed.                                             Pending





C/6/2001       Overtime not paid to ambulance drivers.				   Explained





C/7/2001       Length of service not properly computed.                                             Pending





C/8/2001       Land dispute at Petit Brule.  Intervention of Rodrigues                         Pending


                      Administration solicited.





C/9/2001      Length of service not properly computed.			                Rectified





C/10/2001     No benefits paid to complainant.				                Not justified





No.                                 Subject of Complaint                                                       Result








Rodrigues





C/11/2001    Claim for payment of allowance for performing		            Explained


	        additional duties.





C/12/2001    Length of service not properly computed.                                          Pending





C/13/2001    No benefits paid to widow of ex-public officer.		            Explained





C/14/2001    Length of service not properly computed.                                          Not justified





C/19/2001    Records Clerks threatened by Medical Record 		            Rectified


                     Officer.


                       


C/20/2001    Allowance for overtime not paid since nearly one		            Rectified


	        and a half years.





C/21/2001    Complainant who is a Substitute Female Officer		            Explained


	        since 1984 requests that her employment be


	        guaranteed until she reaches retiring age.





C/22/2001    Length of service not properly computed.			            Explained





C/23/2001    Application to operate boarding house not granted.                           Pending





C/26/2001    Length of service not properly computed.		                         Not investigated





C/38/2001    Length of service not properly computed.		                         Explained





C/39/2001    Complainant has worked as Police Wardress for		            Explained


	        seventeen years.  Has never been paid any retiring


	        benefit.





C/40/2001    Length of service not properly computed.                                          Pending





C/46/2001    Length of service not properly computed.		                         Not justified





C/48/2001    Length of service not properly computed.                                          Pending





C/55/2001    Length of service not properly computed.		                         Explained





C/56/2001    Length of service not properly computed.                                          Pending




















No.                                 Subject of Complaint                                                       Result








Rodrigues





C/57/2001    Complainant objects to his transfer.			                         Not investigated


	        Avers victimisation.





C/59/2001    Length of service not properly computed.                                          Pending





C/60/2001    Accrued passage benefits not paid to widow 		            Rectified


	       of deceased public officer.





C/64/2001   Length of service not properly computed.                                           Pending





C/65/2001   No reply to application for plot of State land                                      Pending


                    since 10 years.





C/67/2001   Length of service not properly computed.                                           Explained





C/69/2001   Length of service not properly computed.                                            Pending





C/74/2001   Length of service not properly computed.                                            Pending





C/79/2001   Length of service not properly computed.                                            Pending





C/87/2001   Lump sum paid to complainant upon retirement                                  Explained


                    not correct.





C/88/2001   Length of service not properly computed.                                            Pending





C/92/2001   Length of service not properly computed.                                            Explained





C/96/2001   No reply to application for commercial lease for                                 Pending


                    construction of a restaurant made more than 


                   seven years ago.





C/100/2001 Length of service not properly computed.                                            Pending





C/101/2001 Length of service not properly computed.                                            Pending





C/105/2001  Length of service not properly computed.                                           Pending





C/109/2001 Length of service not properly computed.                                            Explained





C/110/2001 Length of service not properly computed.                                            Pending





C/115/2001 Length of service not properly computed.                                            Pending








No.                                 Subject of Complaint                                                       Result








Rodrigues





C/117/2001  Claims the return of money she has refunded as 		             Not justified


	        overpayment made to her.





C/118/2001  Length of service not properly computed.                                           Pending





C/119/2001  Length of service not properly computed.                                           Explained





C/120/2001  Length of service not properly computed.                                           Pending





C/124/2001  Length of service not properly computed.                                           Pending





C/125/2001  Length of service not properly computed.                                           Pending





C/126/2001  Anomaly in salary.                                                                               Pending





C/127/2001  Length of service not properly computed.		                          Not justified





C/136/2001  Claim for payment of family pension contributed	                          Explained


	        by complainant’s late husband.





C/137/2001  Length of service not properly computed.		                           Not justified





C/140/2001  Length of service not properly computed.                                            Pending





C/142/2001  Length of service not properly computed.                                            Pending





C/143/2001  Length of service not properly computed.                                            Pending





C/144/2001  Length of service not properly computed.			              Not justified





C/145/2001  Complainant applied for a plot of agricultural land		              Explained


	        since April 1998.  Plot given to another person.


		


C/146/2001  Carer’s allowance stopped.					              Explained





C/147/2001  Length of service not properly computed.			              Explained





C/148/2001  Length of service not properly computed.                                            Pending





C/152/2001  Error regarding complainant’s salary.				 Not justified

















No.                                 Subject of Complaint                                                       Result








Rodrigues








C/153/2001	Error regarding complainant’s salary.				Not justified





C/154/2001       Length of service not properly computed.                                      Pending





C/155/2001       Basic invalidity pension disallowed.                                              Pending





C/156/2001	Passage benefits and allowance in lieu of sick			Not justified


		leave not properly computed.





C/158/2001       Length of service not properly computed.                                      Pending





C/160/2001      Length of service not properly computed.                                       Pending





C/163/2001      Length of service not properly computed.                                       Pending





C/164/2001      Length of service not properly computed.                                       Pending





C/169/2001      Length of service not properly computed.                                       Pending





C/170/2001      Length of service not properly computed.                                       Pending





C/174/2001       Length of service not properly computed.                                      Explained





C/175/2001       Length of service not properly computed.                                      Not justified





C/189/2001	Complainant  in inappropriate salary scale.			Explained





C/192/2001       Claim for responsibility allowance for driving                               Pending


                          heavy vehicles.





C/194/2001	Complainant feels aggrieved by her non-selection		Explained


		to follow Post Basic Midwifery course in Mauritius.





C/197/2001       Length of service not properly computed.                                      Pending





C/198/2001       Request to transfer residential lease not entertained.                     Pending





C/200/2001       Length of service not properly computed.                                      Pending





C/201/2001	Not issued with Professional Fisherman Card.			Explained





C/203/2001	Length of service not properly computed.			Not justified








No.                                 Subject of Complaint                                                       Result








Rodrigues





C/207/2001	Length of service not properly computed.			Explained





C/212/2001       Length of service not properly computed.                                      Pending





C/221/2001       Length of service not properly computed.                                      Pending





C/226/2001       Lease agreement in favour of complainant not                               Pending


                          yet drawn up.





C/227/2001       Claim for meal allowance for having worked extra	             Explained


	             time.





C/228/2001       Application for transfer of lease of State land not                          Pending


		considered.





C/229/2001	Length of service not properly computed.			Not justified





C/230/2001	Length of service not properly computed.                                      Pending





C/232/2001	No reason given for deduction effected from salary.                     Pending





C/233/2001	New roster causes prejudice to complainants.                               Pending





C/234/2001	Refund of sick leave not taken not appropriate.		             Explained





C/235/2001	Complainant claims refund of outstanding amount	             Not justified


		contributed to the Civil Service Family Pension Scheme.





C/236/2001	Length of service not properly computed.			Not justified





C/237/2001	Complainant who is a labourer doing the duty of valve                 Pending


		operator without being paid any allowance.





C/238/2001       Length of service not properly computed.                                      Pending





C/239/2001       Complainant avers he obtained no compensation                           Not justified


                          for his service in Rodrigues.





C/240/2001       Complainant not being paid full responsibility allowance.             Pending





C/241/2001	Length of service not properly computed.		              Explained











No.                                 Subject of Complaint                                                       Result





Rodrigues





C/243/2001	Length of service not properly computed.		            Not investigated





C/245/2001       Length of service not properly computed.                                     Pending





C/246/2001	Length of service not properly computed.		            Explained





C/252/2001	Deputy Head Teacher avers that her transfer to	                         Not justified


		another school far off from her place is punitive.





C/253/2001       Complainant interdicted since more than three years.                   Pending


                          Not prosecuted.  No action taken yet as regard


                          disciplinary proceedings against him.





C/254/2001       Sum of money owed to complainant not paid.	                         Discontinued





C/255/2001       Complainant’s salary not adjusted upon his                                  Pending


                          promotion.





C/256/2001       Complainant’s salary not adjusted following                                Pending


                          report of ad hoc Committee into “alleged anomalies”.





C/258/2001       Application for lease of agricultural land made since                   Pending


                          about six years.  Case not yet finalised.





C/259/2001       Allowance promised to complainant for operating                        Pending


                          machine not paid to him.





C/260/2001       Drainage problem at Port Mathurin.                                              Pending





C/261/2001       Mileage allowance not paid.                                                          Pending





C/264/2001       Length of service not properly computed.                                     Pending





C/265/2001       Length of service not properly computed.                                     Explained





C/266/2001       Allowance short paid.                                                                    Discontinued





C/269/2001       Length of service not properly computed.                                     Pending





C/271/2001       No reply to application for lease of State land for                        Pending


                          residential purposes made more than five years


                          ago.





C/276/2001      Claim of lump sum by retired public officer.                                Pending











No.                                 Subject of Complaint                                                       Result








Rodrigues





C/280/2001      Length of service not properly computed.                                       Pending





C/281/2001      Length of service not properly computed.                                       Pending





C/282/2001      Length of service not properly computed.                                       Pending





C/287/2001      Length of service not properly computed.                                       Pending





C/292/2001      Length of service not properly computed.                                       Pending





C/297/2001      Allowance for performing extra duty not paid.                               Pending





C/299/2001      Length of service not properly computed.                                       Pending





C/304/2001      Length of service not properly computed.                                       Pending





C/306/2001      Widow of deceased public officer claims that                                 Pending


                         her pension is not adequate.





C/307/2001      Length of service not properly computed.                                       Pending





C/312/2001     Widow of late public officer avers she receives                               Pending


   	            no pension after death of husband.





C/316/2001      Death benefits not paid to deceased officer’s widow.                     Pending





C/317/2001      Length of service not properly computed.                                       Pending





C/318/2001      Length of service not properly computed.                                       Pending





C/323/2001      Application for State land for residential purposes                         Pending


                         since more than six years not yet considered.





C/324/2001      Length of service not properly computed.                                       Pending





C/327/2001      Length of service not properly computed.                                       Pending





C/329/2001      Length of service not properly computed.                                       Pending





























No.                                 Subject of Complaint                                                       Result








Social Security and National Solidarity





C/272/99      Application for refund of lump sum under the			Rectified


                     National Savings Fund Act 1995 rejected.





Social Security, National Solidarity and Senior Citizens Welfare





C/171/2000	Complainant suspended from duty since three years.                         Rectified


	Case struck out a year later.  Not yet reinstated.





Social Security and National Solidarity and Senior Citizen Welfare and Reform Institutions





C/54/2001    Complainant contests his percentage of disability		             Explained


 	        following injury at work.








C/130/2001  Complainant avers that she never received the lump                          Pending


                     sum allegedly paid to her.





C/141/2001  Old age pensioner’s application for a pair of		            Rectified


	        spectacles turned down.





C/162/2001  Confusion regarding pensions due to complainant                             Pending


                     and claim for arrears of such pensions.








Training, Skills Development and Productivity





C/58/2001   Application by complainant to be registered as “Trainer”		Rectified


                    not considered.





C/181/2001 Complainant has not received stipend as stipulated in                         Rectified


                    training agreement.





C/195/2001 Complainant has not yet obtained a job despite registering	             Explained


	       at the Employment Office for 15 consecutive years.
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