19 May 2008 

Sustaining Tourism by re-inforcing safety and security

SAFETY AND SECURITY MEASURES                                                                                                                                               

FOR TOURIST ACCOMMODATION

1.
Background

Over the past few years, much emphasis has been laid in our promotional campaigns on Mauritius being a safe and secure destination. This selling proposition of safe haven has contributed in triggering a rising number of visitors to the island.  For fear that negative publicity undermines the unprecedented tourism growth, Government is stepping up security by tightening the preventive measures in tourist establishments.

2.
In order to ensure a safe experience for our visitors, the following are mandatory requirements for the under-mentioned categories of licensees, with effect from October 1st 2008. 

2.1 Tourist residences and guesthouses 

· Burglar alarm system with rapid response

 Tourist residences and guesthouses should be equipped with an integral burglar alarm system linked to a security company offering rapid response. 

· 24-hour C.C.T.V 

Tourist residences and guesthouses of 5 rooms and above should also be equipped with a 24-hour camera surveillance with recording system. Existing systems will have to be upgraded and modernised in terms of infrared colour camera, high-image resolution, memory, good quality recording and reading. 

· Digital safe

A 4-digit pin code operated electronic safe, affixed to the wall in a concealed position, should be provided to protect guests’ valuables.

· Emergency telephone numbers

A list of emergency telephone numbers should be displayed in a conspicuous place so that the emergency services can be contacted quickly.

· Security awareness

A leaflet containing safety tips to advise tourists on the basic precautions to take to ensure that their stay is as pleasant and safe as possible and designed by the MTPA should be made available.

· Certificate of Morality 

A Certificate of Morality will be a pre-requisite for the employment of security staff (watchman) in tourist residences and guesthouses of 5 rooms and above.

2.2 Hotels

· 24-hour C.C.T.V 

Hotels should be equipped with a 24-hour camera surveillance with recording system. Existing systems should be upgraded and modernised in terms of infrared colour camera, high-image resolution, memory, good quality recording and reading. 
· 24-hour watchmanship on the hotel premises  
The number of watchmen on a hotel premise will be determined on a case to case basis as consideration will have to be given to topography, layout, surroundings, use of watchdogs, location and the coverage by the CCTV system. CCTV and watchmanship should go hand in hand and security arrangements should be tailor-made by the security company.

· Access control

Doors to newly-built rooms should be equipped with electronic locks with proximity/magneticc/smart cards enabling an audit trail. Proximity cards are an efficient means to reduce internal thefts.

· Digital safe

A 4-digit pin code operated electronic safe, affixed to the wall in a concealed position should be provided in each room to protect guests’ valuables. In addition, a safety deposit box should be at the disposal of guests at the Reception.

· Certificate of Morality 

A Certificate of Morality will be a pre-requisite for the employment of security staff (watchman).

· Emergency telephone numbers

The room directory must provide a list of emergency telephone numbers.

· Security awareness

A leaflet containing safety tips to advise tourists on the basic precautions to take to ensure that their stay is as pleasant and safe as possible and designed by the MTPA should be made available in all rooms.

3.
Tourism Safety Panel

A Tourism Safety Panel has been set up to register companies which meet criteria established and to monitor the situation.

3.1
Composition: 

Chairman:              Mr Dan Bhima 

Members:
1. The Commissioner of   Police or his representative.



2. The Director of the Tourism Authority or his representative.

3. The Permanent Secretary of the Ministry of Tourism, Leisure and External Communications or his representative


4.
Criteria

4.1 
Companies can be registered for any of the following:

(a) Installation of burglar alarms and/or CCTV and/or access control;

(b) Rapid response;

(c) Watchmanship.

4.2
Companies can be registered to cover the whole island or for specific zones. The island will be divided into 6 zones:

Zone1- North East

Zone 2- North West

Zone 3- South

Zone4- East

Zone 5- West

Zone 6- Central 

4.3
The following criteria will be based upon to register applicants:

(i) Documents

The applicant must submit the following documents: 

· Certificate of Incorporation under Section 25 of the Companies Act 

· Licence to provide security through electronic means or watchmanship under Section 4 of the Private Security Act 2004. This is not applicable to a company which is only engaged in installation of security equipment. The latter will however, have to furnish a Letter of Agreement with another security company duly licensed under the Private Security Service Act 2004, for rapid response.  

· Authorisation from Information Communication and Technology Authority (ICTA) for the use of private mobile radios, where applicable.

(ii) Credentials

Company profile, organigramme, and portfolio of clients.

(iii) Credibility

The company must show evidence that it satisfies at least one of the under-mentioned: 

· it must have a proven record in the field of security. 

· it must have invested an adequate  amount of capital in line with its business plan and the services it plans to offer.

· it is supported by an international company with a track record in the field of security.

(iv) Human resource

Number and competency of staff employed in the different departments:

 Installation, rapid response and watchmanship. 

Installation 

-A minimum of 2 qualified engineers.

- An adequate number of technicians.

Rapid response

· An adequate number of operators and an adequate number of patrolmen per zone.

     Watchmanship

               An adequate number of watchmen on a case to case basis.

(v)
Training

The company must certify that it conducts regular training sessions for its employees. 

(vi)
Certificate of Morality
Company must certify that employees have been recruited on the basis of a Certificate of Morality.

(vii)
Monitoring centre ( where applicable)
The monitoring centre must be located in a secure zone with limited and controlled access. The equipment and the software must be of the highest standard to safeguard and trace each and every information. The system must be supported by a full back-up and a stand-by generator.

The company must have a back-up system in the main monitoring centre 

and another back-up in a sub-office in another location. 

(viii) Equipment

The company must certify that equipment supplied is compliant with European standards (CE), wherever manufactured.

(ix)
Response time (where applicable)
The company must certify that it can ensure a reliable 24-hour active response. Response time to the scene of break-in must not exceed 10 minutes.

(x) Logistics

The company should provide details of its vehicle fleet and the allotment for each department/zone. A minimum of 20 response vehicles must be entirely devoted to intervention if the company covers the whole island. If the company operates in specific zones, it must ensure an adequate number of response vehicles in each zone. Each vehicle must be manned by at least 2 well-trained security agents, have records of location plans of all clients within their specific zone. The following minimum requirements will have to be met:

· Installation and servicing – A minimum of two vehicles to ensure that breakdown is attended to within 48 hours.

· Rapid response – A minimum of 3 vehicles per zone.

(xi) Communication: 

The means of communication shall be by both phone and radio for companies engaged in rapid response and watchmanship.

(xii) Delay for completion of work

The company must indicate its capacity to furnish and install equipment in the least possible delay based on its storage and acquisition capacity. Audit, costing and installation should not exceed 10 days.

(xiii) Maintenance and troubleshooting

The company must guarantee effective maintenance, troubleshooting and after-sales service. 

(xiv) Investment

The company must submit its investment plan meant to improve its services and keep up-to-date with the latest technology.

(xv) Supervision

A company providing watchmanship must also ensure check-points/supervision related to the monitoring centre or any other means of supervision.
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