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Executive Summary

Over the last decade theternethas changed the way we communicate, the way we do
businessand ultimately the way we livéMost parents purchase a computer at home and

get aninternetc onnecti on out of a desi rteroughdchehel p th
wide range of information that the children may access on th&metparadoxhoughis

that he very features that are so rafttive for positive uses osuch a powerful

communication tooare equally attractive for negative uses.

Although nost parents believe they are supervising their children effectively pbline
according toan ICSF survey, conducted in September 20@¥ Mauritius, it has been
found thatless than ten percent of parents monitored the websites visited by their
children. Without the necessary action to ensuthild safety onlinein Mauritius, the
country runs the risk dlacing an increasing number of easwhere our young children

are faced to online grooming, inappropriate materials, online gambling amongst others.

In order to address these issuég, National Competr Board hd set up a Child Safety
Online Committeewith the prime objective otomng up with an Action PlanThe
purpose of this reporis to pesent theAction Plan that has been developeuohd it
includes policy measures to be adopted in the context of Child Safety Oimea
preamble, his report provides acurrent state assessmeitt Mauritius and the

International context

The Child Safety OnlineCommitteewidely acknowlelged that there should be actidas
promote child safety onlinat the national levelAfter takinginto consideratiorthe main
shortcomings at the national levahd developments at thénternationallevel, the
Committee came to the conclusion that the recommendations proposed in the Child

Safety Action Plarshouldbe based around thellowing six main aspects

YInternetChi | d Safety Foundation Survey o0l mpiseet of | ntern:
appendix C
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A. PublicAwarenes€ampaign

Safety Measures for Schagahnd PublidnternetAccess Points
Best Practices fdnternetServiceProviders

Child Safety Onlind_egislation

Enforcement an®&eporting Measures

nmo o w

International Ceoperation

The main recommendations and proposed actions for each of the above areedbown b

A. Public Awareness Campaign
Recommendatioft: Organisation of ainternetSafer Day
Recommendatior2: Focusing on child issues in existing IT Security awareness
sessions
Recommendatio: Child Safety Online Programme on TV and radio
Recommedation4: Logo drawing competition
Recommendatio®: Child Safety Online Awareness sessions to schools, women
centres and community centres
Recommendatiof: Child Safety Online Website
Recommendation7: Publication and Dissemination of Child Safety Online
brochures, stickers and posters.
RecommendatioB: Sensitisation during the 6Day o
Recommendatio®: Increase of end user awareness on the options available for
filtering of harmful content
Recommendation @ Increase end user awaremesn the importance of the
EquipmentNumber(EG IMEI)

B. Safety Measuredor Schoolsand Public Internet Access Points

Recommendation1l Safety measures$T security policiesand filtering toolsat
sschools

Recommendation 2L Include subject of risks fawg children online in school
curriculum

Recommendation3t Code of conducts to be developed forpaging schools
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Recommendation4t Students and parents to be made aware of security policy at

schools

Recommendation 5t Encourage the draftingf aegulatons under the coming
child Safety Online Billso that PublidnternetAccess Points, Cyber Cafés and

Chat Rooms can implemeatiequateneasures and IT Security policies

C. Best Practices fo Internet Service Providers (ISPs)
Recommendation@l To encourage ISPs to providédring tools
Recommendation 74 ISPs and IT suppliers to adopt sedfjulatory @des of
Condcts

D. Child Safety Online Legislation
Recommendation 8 Review of legal frameworKincluding review of current

reporting mehanisms)

E. Enforcement andReporting Measures
Recommendatiot9: Sensitig public on reporting mechanisms

RecommendatioB0: Creation of a cyber patrol

F. International Co-operation
Recommendatiodl1: Enhancing ollaboration with Interpol
Recommendation22: Ratification and implementationof the UN Optional

Protocol

G. Monitoring of the Action Plan
Recommendatio@3: Setting up of a central eardinationCommitteeto monitor
and review the implementation of the proposed action gut@hrecommend future

actions.

The detailed action plan for the recommendations can be found at section 7 of the report.
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1. Introduction

Information and Communication Technologies (ICT) has become part of our daily lives

in the workplace and in our socihd cultural activities. Increasingly, children are using
the Internetsince it is apotentially rich resource fothem The Internetalso includes
contents of exclusive nature meant for adult, that has until now, been diffiéitkrtdor
children. Quildren are exposed to a wide range of risks since they potentially can access
offensive and armful content through thiternet The confrontation with some of this
contentmay leave children and youngsters with traumatic experiesrcégnay impair

their emotional, moral or social development or instigate them to commit life threatening
activities. The young and inexperiencedn end up talking to strangers, encountering

pornography, or even being bullied online.

Parents may not understand the dangeksrig in cyber spacegnd hence put themselves
andtheir children at risk. A parent may see a web cam as an easy and inexpensive way
for a child to communicate with friends or relatives, but a predator sees it as an open
window into a child's bedroonThe Internetis fast moving to cell phones and mobile
devices and thesmn also be used to bully and harass a young person. Text messages can
sometimes be hurtfldndsome phones have global positioning systems and software that
allow teens to broadcast thécationand obscenphotographgan be sent from handset

to handset.

The Child Safety Onlinassue has attracted attention at the international levehaad
been recommended for action by member states at the Tunis World Summit of the

Information Soaety.

In this regard, afety of children online was identified as one of the areas of focus in the
National Information Security Strategy (NISS) underltiternetGovernance areandin

the programme S@nformation Security Culture and Emergency Respdafgstemspf

the National ICT Strategic Plan (NICTSP) 262011. The main projects in the NICTSP
20072011 for the safety of children online are the developmentGifild Safety Online
Action Plan and amendments to be made to the Child Protection Aweiteo for the
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issues ofChild Safety Onlineln this context, the National Computer Board has set up a
Child Safety Online€Committee tacome up with an Action Plan for Child Safety Online

The Committee membeiis the Government, the police, thieternet Community and
otherorgansgationsi have worked together to find solutions which will makeltiternet
a safer place for children in Mauritius without diminishing their enjoyment of the exciting

opportunities which it offers.

The Objectives of the Actio Plan is to address the issue Gifild Safety Onlinein

Mauritiusand to come up with recommendations on measures to be implemented

The purpose of thiseportis to proposen action plan includingolicy measures to be
adopted in the context @hild Safety Online. This reportprovides an overview of the
problem, describes theurrentsituation inMauritius and the International contexnd

alsoprovides for recommendations to be implemented as part of the Action Plan.
2. Approach

A Child Safety OnlineCommittee was set up under the National Information Security
Committeeto look into the development of ti@hild Safety OnlinéAction Plan, with the

following main terms of reference:

A Assess the current situation fohild Safety Onlinén Mauritius;
A Recomnend measures to impro@hild Safety Onlinén Mauritius
A Develop and recommend a Child Safety Action Plan for Mauritius.

The composition of th€hild Safety Onlin€Committee is given in ppendixA.

A subcommittee orChild Safety Onlinewas also establistd to draft the Child Safety
OnlineAction Plan.

An assessmerdn Child Safety Online was carried out and this catered for the following
areas:

A Current state assessment in Mauritius

-7-
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A Legislation in Mauritius

A International level
The current state assessmienMauritius wasdoneby conducting atocktaking exercise
intended toprovidean inventory of activities undertaken Ministries andthe different

stakeholders

3. Threats to children online

3.1. Exposure to Inappropriate Material
Due to the free availabijitof information on thdnternet a major risk that a chifdmay
be exposed to is inappropriate material, sexual, hateful, or violent in nature, or

encourages activities that are dangerous or illegal.

Child pornographyis the evidence of the sexual abusf a child and the production of

child pornography always presupposes a crime committed towards the child. Child
pornography objectifies and degrades children and may be used by abusers as a means to
manipulate a child by claiming that what is happerimghe picture is something that

many children take part in and enjoy being part of. The exposure to images of other
children in sexually abusive situationsrmalisesthis behaviourwhich is then used to
facilitate the abuse and make it difficult for chién to come forward to disclose their

own abuse.

Pornography which is legally restricted to adults in the physical world can easily be
accessed by children on thaernet Also, children can easily access obscene materials
and be exposed to this contententionally or unintentionally. They can also receive
unsolicited links to adult sites. Child pornography is different from other pornography,
and consequently receives more stringent legal treatment. It is distinguished as an issue of
child abuse in its production and/or in the way it is used by paedophiles to desensitise

their victims pornography content exchanged via email, MMS and peer to peer file

% The @ptional Protocol on the Sale of Children, Child prostitution and Child pornogidpfigeschild

as fiany person up to the age of 18 yaars

5The term 6Child pornographyo6 is defined, by the Optia
prostitution and Child pornography, as any representation of a child, engaged in real or simulated explicit

sexual activities or, of the sexual parts of a cfaldprimarily sexual purposes.

-8-
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sharing The growth of thénternethas provided child pornographers with a distribution

vehicle whch is perceived to be relatively anonymous.

3.2.Child Grooming

Child grooming is a process that commences with sexual predators choosing a target area
that is likely to attract children. In the physical world, this could be venues visited by
children such & schools, shopping malls or playgrounds. A process of grooming then
commences where offenders take a particular interest in the child and make them feel
special with the intention of forming a bond. Intimate personal details including the
predator's sexife are shared with the child 'confidante' with the intention of making it
easier to procure the recipient to engage in or submit to sexual activity with the offender
or another persormoday, this process is being greatly facilitated by the use of itterne
namely through communication technologies such as instant messaging, email, voice

over internet protocol and mobile phonts.

Child Grooming can lead to:
1) Providing personal, financial information on family/parents;
2) Undertaking harmful activities e.gyber bullying, brainwashing to join sects;

3) Paedophilego ultimately meet up and kidnap child.

3.3. Gambling and Other unsuitable behaviour
Online gambling sites are flooding th@ernet It is unsuitable for children to view such
sites. Most online gamlnlg sites require a person to use a credit card. This poses a

potential threat to the financial well being of the family as well.

3.4.Physical Harm

Paedophileseeking children as targets have uaedilsa nd chat rooms to gai
confidence and therrrange afacgo-f ace meeti ng. Once the child
won and a meeting arranged, the child is in great danger of physical harm and permanent
psychological scarring. There are recurring press repopaeatfophilesising chat rooms

* Source: Australian Institute of Criminology, available at
http://www.aic.gov.au/publications/htcb/htcb017.html
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to lure chidren into physical meetings. According to a recent national newspaper report,
chat rooms are the most popular activity for children online, yet most chat rooms are
unsupervised. Many are "private," accessible only by invitation and special passwords
(which may be provided to children lynailor "instanttype" messages to the screen of a
targeted child).

3.5.Harassment
A child might encounteremails or chat/bulletin board messages that are harassing,
demeaning, or belligerent. Information sent to your cbddld also have a psychological

impact on your child.

3.6. Disclosure of Personal Information

There is also the risk that a child could do something that has negative legal or financial
consequences such as giving outundnunpbarr ent 6 s
Legal issues aside, children should be taught good "netiquette” which means to avoid

being rude or inconsiderate while online.

3.7.Intrusion of Privacy

A childbds privacy i s Vvilntenet Ndené has asrighhtoat v ul n
chi do6s personal I nf or redidnifrom thew gubrtianst tSucrd ue aut
i nformation includes name, age, name of the

Disclosing such information on theternetmay expose the child to substantial threats.

38Wasting a Childbdos Potenti al

By being online for unlimited number of hours for unproductive activities, a child ends

up wasting a lot of valuable constructive time that may have beesedtilor creative
purposes. A chil dbs dtidealdécauperofethist may suf fer a

-10-
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4. Current State Assessmenin M auritius

According to latest ICT indicatofsr Mauritiusdated2007°, a rapidly increasing number

of families and children are using thaernet the number ofnternetsubscribers at the
end of 200 was 166,059 andthe number of mobile cellular subscriberas928,622in
2007. The use ofnternetbeing more and more spread throughout Mauritius also implies

that there are a number of risks for the usesgecially for children.

The following sectioa give a brief resume of an audit exercise on whkdteing done at

the level of Mauritius in terms of Child Safety Online.

41.Mi ni stry of Womendés Rights, Chil d Devel opm
A Task Force was set up at the level of tMe ni st r vy oRightsW@hilck n 6 s
Development and Family Welfane the year 2003, to review all laws relating to children
and legislation concerning the protection of childr&he existing mechanisms and
procedures relating to laws on children were reviewed and recomnwgrsdatade in a
paperprepared by Ms Pramila Patten, Bl.aw, CEDAW Expert, Chairperson of Task
force. This document makes mention of child pornography omnteenetand gives a
status on Child Pornography, the challenges, general responses to tlandaits
implementation and recommendations as well. This Task force recommends amongst
others, the introduction of a provision in the law which will meet all the challenges posed
by technology and combat child pornography, by e.g., prohibiting the product
distribution, receipt and possession of child pornography.

In 2003, the NGO ChildNet International submitted a reporttdthen i st ry of Wo me |
Rights, Child Development and Family Welfamith evaluation and recommendations

for child protection orthe Internetin Mauritius. This report gives an overview of the

current situation in Mauritius with regard to child onlisafety and also over 40
recommendations for actions that can be taken to adopt a child protection policy on the

Internetin Mauritius.

® Source: Central Statistical Office ICT Statistics 2007; available at
http://www.gov.mu/portal/goc/cso/ei648¢tbitm
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4.1.1Awareness Sessions

The Ministry of WomenRights, Child Development, Family Welfare and Consumer
Protectionhas an established network where awareness sessions are given to schools,
women centres, community centres and the public in general. The Miistough the
Women Unit) also provides for a range of services ranging from training, informative,
educational and communication on issues such as economic empowerment, environment,
legal education, to home economics, weight management, leisure, sportsress

management.

4.2. The Child Development Unit

The ChildDevelopment Unftis the executive arm of thdi ni stry of Womenods
Child Development and Family Welfate intervene in cases of child abuse and neglect.

The Unit is responsible for the femcement of legislation pertaining to children and for

the implementation of policies and programmes pertaining to the survival, development,
protection and participation of children. This Unit works closely with other agencies such

as the Police Departme andprovides a 24our service through hotlines. Free legal
assistance and psychological counselling to children at risk and in distress, as well as to

their parents and families aatso available

4.3. Office of the Ombudsperson for Children
The office ofthe Ombudsperson for children Haeen set up following the enactment of
the Ombudsperson for Children Act No. 41 of 2003. The Ombudsperson for Children

(a) ensursethat the rights, needs and interests of chil@mengiven full consideration by
public bodies, private authorities, individuals and associations for individuals;
(b) promotes the rights and best interests of children; and

(c) promotes compliance with the Convention on the Rights of the Child

® SourceChild Development Unit http://www.gov.mu/portal/site/women
site/menuitem.e164bad248cb0d54a3a5b31000b521ca/child_files/child_files/filelist.xml

" SourceOffice of the Ombudsperson for Childréritp://www.gov.mu/portal/site/womesite/m
enuitem.f3231f51aa792d54a3a5b31000b521ca/
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4.3.1. Sensitisation Campaigns

The Office of the Ombudsperson for Children hasgansed many sensitgation

programmesn the rights and responsibilities of the child, the responsibilities of adults,

the need to protect the child and the need to respect his privacy. Children are also being
trainedt o struggle against Afvi ol ence against ch
Two networks of adolescents work closely wit

using child friendly methods for their awareness campaigns e.g. carnivals, paintings etc.

The Ombudsperson for Childrendés Office puts
from information and material injurious to his or her wWading as per article 17(e) of the
Convention on the Rights of the Child (Segp&ndixB).

4.3.2Reporting

Cases elated to child safety are referred to the Police for investigation and to the
Ministry of Womends Rights, CforitHe groviBienv e | o p me
of psychological services. The Office of the Ombudsperson for Children considers all
investigations as confidential. In Annual or other Reports, there is respect of anonymity

but cases are the basis of recommendations to the Ministry or other public bodies.

4.4. Mauritius Police Force
The following units deal with child protection online:

1) Police Fanly Protection Unit (PFPU)
2) The Police IT Unit
3) The PoliceCrime Prevention Unit

4) Brigade Des Minewr

4.4.1. Police Family Protection Unit (PFPU)

The Police Family Protection Unit (PFPU) was set up in 1994 with the special mandate to
provide specific services to aategory of people who are termed vulnerable within

society. This category of people includes women, children and the elderly. They are

-13-
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considered as vulnerable because they are less able to protect themselves when faced with
crimes and criminal justiceystem as compared to other members of the society. Given
their position of vulnerability, their rights are more likely to be violated than others.

Hence, a special policing approach towards them is required.

The PFPU is responsible to receive, intervigatims with extreme sensitivity, arrange

for investigation and coordinate the investigation of reported or suspected cases of:

1 domestic violence

1 child abuse including commercial sexual exploitation and child pornography on
Internet

1 elderly abuse

Principles of PFPU

In line with Child Protection Act and the convention on the Rights of the Child (CRC) the
Police Family Protection Unit adopts a child friendly approach and all actions are geared
towards the best interest of the child. So as to provide a profies and quality service

to our customers the following principles are applied:

Welcoming phase
Active Listening
Individualism
Non-Judgmental Attitude

Freedom of Decision

= =4 4 -4 -—a -2

Confidentiality

Roleof PFPUas regard to child safety online

PFPU personnel ssist other units of the force as well as other stakeholders in cases of
Child Abuse including Commercial Sexual Exploitation of children (CSEC) and

pornography on the internet.

Furthermore in line with Proactive Policing, personnel of PFPU is carryingaou
aggressive awareness campaign throughout the island by delivering talks and lectures in

-14-
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Educational institutes, women centres, Youth Clubs and other-soitimal institutions

focussing on the following:

)l

1
1
1

Commercial sexual exploitation of children.

Misuse of computers and Child pornography on Internet

Misuse of cellular phones.

Safety measures.

4.4.2. The Police IT Unit

The Police IT Unit wascreated in the year 2000, and is responsible for all

computersation activities of the Force and to head a teanpetislsed officers to tackle

ICT-related crimes which no doubt is becoming a new field in criminology.

4.4.3. The Police Crime Prevention Unit

The Police Crime Prevention Unit was launched in September 1989 and is now based at

corner Sir Virgil Naz and Moka RdaRose Hill. Its mission statement is geared towards

a national sensitization campaign on crime prevention issues and promoting a sense of

awareness among the population round the island and within its territories.

The main objectives of the Unit areleereunder:

1.

2.

To secure the communityds support in

To instil in the younger generation the core concepts of good citizenship and law

abiding principles.

To enhance public and Police relationship.

To remove the fear of crime within tkemmunity.

To establish Neighbourhood Watch Schemes in crime prone areas.

To visit and reassure victims of crime.

The role of the Police Crime Prevention Unit as regard to child safety online is limited to

awareness campaign.

-15-
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4.4.4. Brigade pour la Protectiondes Mineurs, (BPM)

Mindful of the vulnerability of children in our society and being fully alive to the

problem of child abuse which constitutes one of the worst forms of human rights

vi ol ations, a new unit styl ed (Bi®rocugisgde pour
on the protection of the child and acting as a watchdog against child abuse was set up on

24" May 2004 to deal more efficiently and effectively with the problem of child abuse

and juvenile delinquency. laimsto provide a meaningful andognd customer care

service thus optimnsing the protection of children and ensure all actions geared towards

the best interest of the child.

Principles of Brigade Des Mineurs

9 Protect the rights of all children, shield them from any forms of abuse angisalwa
work in their best interest;

1 Adopt a very professional approach in order to provide a meaningful and sound
customer care service;
Optimizing child protection services and adopting a child friendly approach ;
Confidentiality and neutrality ;
Value humarrights, respect dignity of each individual and render our service with
courtesy and civility ;

1 Active listening and nofjudgmental attitude.

Role of B°M as regard to child safety online

As regard child safety online the BDM is carrying out an aggressemsitisation
campaignthrough talks and lectures gducational institutions and with parents in the
community.The media is also used for same. The following topics are addressed:

1 Misuse of computer, mobile phones and other communication gadgets;

1 Use ofinternetservices control system and safety measures by parents;

1 Commercial sexual exploitation of children including child pornographintemnet
FurthermoreCriminal cases relating to misuse of computer is reported and investigation
is carried out apolice station level assisted by specialized units such as IT unit and

Cyber Crime Unit.

-16-
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4.4.5Sensitisation Campaigns

The following Units carry out sensitisation campaign on security aspect to targeted public
(e.g. schools

A Police Family Protection Unit

A Brigade Pour la Protection Des Mineurs

A Crime Prevention Unit

The PFPU carries out prevention campaigns through talks and lectures in schools and
Radio and TV Programmes as mentioned above. Criminal cases relating to misuse of
computer is reported and investiga is carried out at police station level.

Sensitisation campaignby the PoliceForce cover a wide range of topics focus on
security of person and property. They also cover child safety online. For the last two
years the Police Family Protection UnitdaBrigade Des Mineurs delivered talks and
lectures to students and parents as follows:

Number of students and parents targeted
Unit Year 2006 Year 2007
Police Family Protection 4,295 5,221
Unit
Brigade Des Mineurs 3,575 10,450

Table 1: Talks and letures delivered to students and parentsthg policé

The Crime Prevention Unit carries out a permanent campaigentitisethe population

on Crime Prevention issues. To achieve its objectives the campaign is oriented towards
various groups of societyrhe main target is the school population, because youngsters
due to their naivety are very often affected by negative flux of the society. If not taken

care of, they may get trapped in vicious circles.

The school education program covers a host of sthjacluding child safety online and

on the provisions of relevant law (ICTA and Computer Misu3able 2 shows the

8 Source: Mauritius Police Force
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different categories of schools where this educational program has been carried out (as

from year 2005).
Category Year 2005 Year 2006 Year 2007
Number of
Schools/pupils | School Pupils | School Pupils School Pupils
targeted
Primary 85 16,650 120 23,337 115 26,323
Secondary 77 23,338 69 30,869 66 30,559
Tertiary 1 57
Total 39,988 54,263 56,882

Table 2: Education institutios where educational program has been carried out

4.4.6. Reporting Measures

Criminal cases relating to misuse of computer is reported and investigated into at the

Police station level assisted by specialised units such as IT Unit and Cyber Crime Unit

and the BIM.

Complaintspertaining to child safety onlingill be reported at Police Statiohhe public

call to the nearest Police Station where the declaration and statements are recorded and

the IT Unit is contacted for assistance for (1) preservation of Hegtdence and (2) for

recording of statement with technicalities, e.g. emails, logs and so on. The IT technicians

together with enquiring officers then proceed on scene of crime for investigation and

necessary examination of exhibits and investigatiorwanged out at th€olice IT Unit.

4.4.7. International Ceoperation

Police forces are increasingly aware of online exploitation of children. An example of

international cooperation in this area is the Virtual Global Taskforce that was created in

2003 as an abince of Interpol and law enforcement agencies in Australia, Canada, the

% Source: Mauritius Police Force
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United Kingdom, and the United States. The taskforce recéne2D06 Award from the
UK InternetSer vi ce Providersd Association, i

cyberspace saféor children.

4.5.Ministry of Education, Culture and Human Resources

All Secondary Schoo)sexcept fromprivate fee-payingsecondaryschoolsare connected

to thelnternetthrough the Government Online Centre (GQX@)ce the year 2006nd
filtering is being @ne at the level of GOC. There is laternetUsage guideline for state
secondary schools which describes the acceptable usage of the ICT facilities for the
schoolsAs regards those schools which are not connected to the GOC, no information is

available vihether these schools provide filtering for their students.

The University of Mauritius has amalil filtering gateway which normalffiters spam
mails. Moreover, conditions can be set fibtering emails (eg. based on sexualang
sender address, s##r domain, etc). Although the University mongaictivities on the

network, there is no filter to block access to pornographic websites.

The University of Technology, Mauritiudoes filter access tinternetbut there, the

emphasis is laid more aptimisationon bandwidth rather than on content.

4.5.1. Sensitisation Campaigns

The Ministry of Education, Culture and Human Resourcestribued two types of
posters3 years ago, aimed aénsitisingstudents on the issue. The posters were targeted
to:

1. Librarian/IT Teaches

2. Students

4.6.Ministry of Information and Communication Technology

Since August 2004, the IT Security Unit of the Ministry of Information and
Communication Technologyrovides technical assistancéor the implementation of
ISO/IEC 27001 (previoug 17799) security standards in Government. Thimst is also

responsible for raising IT security awareness among public officers, implementing
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Government IT security policies, carrying out IT security audits and providing guidance
to Ministries/Departmeston security matterd.he IT Security Unitis alsoinvolved in
the elaboration of the first draft of the Child Online ProtectionHiil 2007

4.7.National Computer Board

The National Computer Board (NCB) was set up in 1988 by the Nat©owmputer
Board Act (Act N0.43) to promote the development of ICT in Mauritius. It is a-ptatal
body administered by a Board of Directors and operates under the aegiMofittey of

Information and Communication Technology

4.7.1. ICT Awareness

The NCB launched the Cyb&aravan Project in November 2000. This project aims at
making IT facilities available to the community. The NCB presently operates two Cyber
Caravans, which are equipped with 9 and 10 PCs respectively and broatbamet
connection. Muritius Qualification Authority (MQA) registered [TSupport
Officersprovide training on board according to the needs of people, regardless of age,
education background or profession.

The IT Coaches often conduct awarenasgyrammeon "Online Safety" for the general
popuation to promote computer security and a better understanding of IT security risks
and violations. Two types of trainilpyogrammesre offered in the Cyber Caravan: ICT
Awarenesprogrammesnd IC3 Course.

The ICT AwarenesfProgrammeis an initiation sssion of 2 hrs consisting of the

following modules:

A The basics of a computer
A Word Processing
A Introduction tolnternetandinternetServices

The IC3(InternetandComputing Core Certificatio our se consi sts of

Onl i ne o whmsrecogmsathetbenefiis gnd potential dangersn the online

9 Source: Ministry of Information and Communication Technolagysite : http:/telecomit.gov.mu
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world. In addition ICT Awareness Events are alsganised n t he cont ext of
Security Dayo.

As atl8thMarch 2008, about 66,670 persons have followed ICErady and ICT
Awareness Cases, and as at 23 ebruary 2008, some 46,500 persons had already been
trained in IC3.

The NCB was also involved in the drafting of the amendments to the Child Protection
Act in 2004 and the first draft of the Child Online Protection Bill in 2007

4.8.Internet Child Safety Foundation

The Internet Child Safety Foundation (ICSHyas set up