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Moving Toward Excellence
Organised jointly by

The Ministry of Industry and Commerce

and
The Ministry of Business, Cooperatives and Consumer Protection
The Mauritius Business Excellence Award 2010

General Information
Introduction
The Ministry of Industry and Commerce is launching the 3rd Edition of the Mauritius Business Excellence Award (MBEA).  The Award aims at fostering best business practices among Mauritian enterprises for sustained competitiveness in the global trading arena. 

Objectives
· To encourage and stimulate best business practices for achievement of higher productivity and competitiveness.
· To promote use of economic and productivity assessment tools among participants for improvement in management and operational practices.

· To identify role models adopting world class practices for others to emulate.
· To provide recognition to businesses that are making continuous efforts to improve management and operational practices.

Eligibility

· The competition is open to all businesses in manufacturing, agriculture, tourism, financial and other services sectors. 
· Winners of previous MBEA Awards are not entitled to participate for the next three years.
Evaluation Criteria

The evaluation criteria for the Award are based on the following key areas of a business (Annexes I & II):

· Financial Management

· Leadership and Social Responsibility & Environment Protection
· Strategic Planning and Management
· Human Resource Management

· Operations Management
· Sales and Marketing Management
Process of Competition ( Apllication & Pre -selection)
· All applicants have to submit their application on the prescribed form by 23 December 2010.
· After the closing date, a pre-selection exercise for eligible enterprises will be carried out.
· The pre-selected enterprises then will be invited to submit a report in the format given at Annex I, II and III by 18 March  2011 
Selection Procedures

· A screening of entries will be carried out based on submission of application forms.
· The reports which will then be submitted by the pre-selected enterprises will be assessed by the  technical assessment team  based on the defined criteria, including visits 
· A Panel of Jury comprising members of the Academia and the Public and Private Sector will examine the recommendations of the technical assessment team and make the final decision.

· The decision of the Jury will be final and binding.

Awards

The two best enterprises in each of the 3 categories namely small, medium and large businesses will be rewarded in terms of trophies and certificates. 
For the purpose of the award, a small, medium and large business is defined as follows:

· Small :      Annual Turnover less than Rs10m

· Medium:  Annual Turnover between Rs10m and Rs 50m

· Large :     Annual Turnover of above Rs50m

The above turnover figures relate to the last financial year.

All information including the Rules and Regulations, Annexes I, II & III of the MBEA 2010 competition are available on the website of the Ministry of Industry and Commerce at http://industry.gov.mu.

Rules and Regulations

The AWARD- Article 1

· The Business Excellence Award competition is organised jointly by the Ministry of Industry and Commerce and the Ministry of Business, Enterprise,Cooperatives and Consumer Protection.
· The Award competition is open to all enterprises in the business sector in Mauritius.
· The enterprise must have been in business for the past three years.

· The Award competition will be organised on an annual basis.

· There will be two awards in each of the three categories, namely, small, medium and large enterprises.

· Winners of previous MBEA Awards are not entitled to participate for the next three years.
Entries-Article 2

· Entry to the Award competition shall be made on the prescribed application form and submitted by 23 December 2010, at latest by 14 30 hrs
· Reports by pre-selected applicants should be submitted by 18 March 2011, at latest by 14 30 hrs.
· Report should be submitted in hard and soft version.
· The organiser reserves the right to reclassify, re-categorise or reject an entry that does not comply with the requirements of the competition.
Assessment-Article 3

· Assessment shall be made on a set of criteria established for pre-selection and final selection.
· Assessment shall be carried out by the designated pre-selection assessment staff, technical assessment team and jury members.
· All entries shall be examined to ensure that eligibility requirements are met.
· The Jury members shall also make recommendations on the basis of established criteria. They may also visit the enterprises.
· Jury members shall be required to withdraw themselves in case of conflict of interest.
· Decisions of the Jury Panel on the Award shall be final and binding and no representations shall be entertained.

· The Jury Panel reserves the right not to present an award in a category in any given year.

Information and Confidentiality-Article 4

· The participants shall provide relevant information and data for assessment to persons officially appointed for that purpose and members of the jury.
· The participants shall allow the pre-selection assessment staff, the technical assessment team and jury members to visit their enterprises.

· All information and data provided will be treated with strict confidentiality. 

· Providing false information and data will disqualify the participants.
Trophies and Certificates and Publicity-Article 5

· The Award shall consist of trophies and certificates.

· All nominees shall be notified before official announcement.
· Winners shall grant the Ministry the right to publish their names and photographs.
· The winner may use the appellation and the logo of the Award for publicity and other commercial purposes.
General -Article 6

· All entries shall become the property of the organiser and will not be returned.
· Participation in the Award competition shall imply acceptance of the rules and regulations.
· The Steering Committee supervising the implementation of the competition shall be the deciding authority on any matter not specifically covered by these rules.
Application

Participants are requested to submit their applications on the prescribed form that can be obtained from the counter of the Ministry of Industry and Commerce, 7th Floor, Air Mauritius Centre, Port Louis or downloaded from its website at http://industry.gov.mu. 
Structure of the Report to be submitted by the pre-selected applicants
· All pre-selected enterprises would be requested to submit a report as per the established format given below and at  Annex I, II and III. 
· The report should be structured as follows: 

1. A brief organization background – history and products/services

2. Financial Management
3. Leadership & Social Responsibility & Environment Protection
4. Strategic Planning and Management

5. Human Resource Management

6. Operations Management

7. Organisation of the Sales and Marketing Function

8. Conclusion & Presentation
· The annexes I, II and III relate to the criteria and marking scheme to be used. 
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